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A note on sources 

This presentation draws liberally on primary field research conducted by CFO Research in 
the past twelve months. Details on several CFO Research studies that figure prominently in 
this presentation are outlined below: 

 Title Methodology Date 
Q2-2015 Business Outlook Survey (CFO 
Research with Duke University) 

• Survey of 870 senior finance executives 
• Global response base 

June 2015 

2015 Global Business and Spending Monitor 
(CFO Research on behalf of American 
Express) 

• Survey of 565 senior finance executives 
• 72% from $1B+ companies 
• Global response base 

March 2015 

The Future of Financial Planning and Analysis 
(CFO Research on behalf of SAP) 

• Survey of 335 senior finance executives 
• All responses from $500M+ companies 

May 2015 

The Next Generation of Cash Management 
(CFO Research on behalf of SAP) 

• Survey of 371 senior finance executives 
• 80% of responses from $500M+ companies  

June 2015 
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In the Q2 2015 
survey, 870 
respondents from 
around the world 
weigh in on the 
macroeconomic and 
firm-specific matters 
that matter the most. 
 
The data reveals 
noteworthy regional 
distinctions, along 
with a few common 
concerns among 
regions. 
 

Source: CFO/Duke University Outlook Survey  

Q2-2015 Business Outlook Survey (CFO Research with Duke University) : 
Each quarter, CFO Publishing, in partnership with Duke University 
 

CFOs’ Top Concerns—By Region—Ranked—Q2 2015  

Europe US Latin 
America 

Asia (ex 
China) China 

Economic uncertainty 1 1 1 1 2 
Currency risk 2 12 2 8 14 

Weak demand for products/services 3 6 4 2 9 

Government policies 4 5 3 3 4 

Access to capital 5 9 9 5 7 

Regulatory requirements 6 4 5 11 11 

Attracting /retaining employees 7 3 13 4 3 

Employee productivity 8 10 8 6 5 

Rising wages/salaries 9 11 14 10 1 

Employee morale 10 8 15 7 8 

Data security 11 7 16 15 17 

Cost of benefits 12 2 11 16 10 

Corporate tax code 13 13 6 12 6 
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12% 

17% 

18% 

19% 

20% 

22% 

22% 

25% 

27% 

30% 

Technology consultants or outsourcing

Financial reporting and compliance

In-house IT staffing

Process- or function-specific applications

Integration of different information systems

Hardware and infrastructure

Mobile technology

Data collection, warehousing, and reporting

Cloud computing

Business intelligence and data analytics

Most critical needs for increasing IT spending  

Source: “2015 Global Business and Spending Monitor,” CFO Publishing and American Express, March 2015.  

Priorities for IT spending suggest that CFOs seek sophisticated 
applications for business analysis 
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79% 

78% 

81% 

83% 

88% 

83% 

76% 

59% 

Expect ad-hoc decision support to be more challenging

Expect scenario modeling and "what-if" analysis to be more difficult

Expect risk management to be more difficult

Expect planning, budgeting and forecasting to be more difficult

Expect pressure to improve planning, analysis, and decision support

Expect increase in demand for ad-hoc analysis

Greater agility will be a source of competitive advantage

Harder to maintain and extend competitive advantage

In the next two years… 

Source: “The Future of Financial  Planning and Analysis,” CFO Publishing and SAP, May 2015.  

CFOs expect challenging conditions; foresee greater pressure on finance 
to improve its response 
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“How would your rate your treasury function on the following capabilities?” : “Needs  Improvement”  

Source: “Next-Generation Needs for Cash Management”, CFO Publishing and SAP, June 2015.  

Treasurers say they will need a better understanding of the company’s 
cash position and forecasts, across all groups and business units 

40% 

41% 

42% 

47% 

47% 

47% 

48% 

48% 

51% 

52% 

0% 10% 20% 30% 40% 50% 60%

Improving the effiency of cash movements within the…

Strenghtening liquidity

Reinvesting cash reserves in the business

Managing foreign exchange or currency risk

Reducing the internal cost of treasury activities

Optimizing internal funding among operating units

Developing a "singel version of the truth" for cash…

Improving yield on short-term/liquid assets

Optimizing internal funding across different countries

Improving accuracy of cash flow forecast
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SAP’s Response: Helping Finance Run Simple 

We attacked complexity in finance by  
re-building our global, comprehensive 
solution to take advantage of SAP HANA. 

With the resulting simplicity, IT enables 
finance to operate more strategically. 

SAP CEO Bill McDermott announces SAP Simple 
Finance at the 2014 SAPPHIRE NOW conference 

Relatore
Note di presentazione
At SAP, we want our customers to run simple. The true potential of an organization cannot be reached when complexity characterizes their financial systems. This is why SAP worked closely with customers to identify the most complex tasks in finance and make them simpler. The result was SAP Simple Finance. IT departments now have an opportunity to make a significant improvement for finance, freeing-up finance to operate more strategically.
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 Disparate: must find, reconcile data manually 

between systems 

 Batch oriented: inherent latency with scheduled 

jobs 

 Inefficient: must create many inflexible structures 

and interfaces to boost performance 

 OLTP and OLAP together: one copy of data for 

simplified landscape, processes, and analysis 

 Real-time: no more batch–instant access to any 

financial insight, plus prediction and simulation 

 Columnar data store: boosted analytical 

performance and reduced resource use 

Why is SAP HANA essential to finance? 
The uniqueness of the SAP HANA platform 

Redundant data tied together by ETL processes 
keeps finance in a reactive stance 

One in-memory platform to drive 
strategic financial insight on live data 

Complex Simple 

OLTP + 
OLAP in SAP 
HANA 

OLTP ETL OLAP 

Replication Replication >48+ hr Old Data Aggregate 

Relatore
Note di presentazione
Only SAP HANA provides everything needed to simplify finance in one platform. SAP HANA is more than just a good idea or incremental improvement for finance. Without it, we cannot achieve the simplicity necessary to drive financial transformation. In particular, there are 3 innovations that we exploit in Simple Finance. Only SAP HANA provides all these innovations on a single platform: OLTP and OLAP together. In the traditional IT world, systems that ran transactions (OLTP) were designed to execute transactions as quickly as possible. Adding a new order, for example, or updating a customer’s bank balance. But the same design that made OLTP so fast at inserts and updates slowed down the ability to report on the data. The more data, the worse this performance would get. This is why an entire industry sprang up around analysis (OLAP).  OLAP was such a radically different way to design a system, it could not coexist with OLTP. Data from OLTP had to be extracted, transformed, and loaded (ETL) into a separate OLAP system. This worked well for high-level reporting but once detail was necessary, it became unusable. The result was the proliferation of “spreadmarts” or collections of spreadsheets that had the detail data users needed. Such a system is untenable for Simple Finance. We must have a way to simplify the landscape and let users have access to all the data in one place. Reducing complexity in decision making (refer back to slide 5) depends on this improvement.Real time in-memory. We can run OLTP and OLAP functions on one database because we can run it all in memory, which is substantially faster than on disk. Advances in hardware allow for systems that can accommodate even the most demanding loads in memory. This is necessary in order to run processes in real-time and not batch mode. Further, having all the data in-memory means we can combine it logically into one view. This allows for processes that involved more than one source, such as Financial (FI) and Controlling (CO) systems to be viewed as one, eliminating the need to run manual, error-prone reconciliation. Reducing complexity in process execution (refer back to slide 5) depends on this improvement.Columnar data store. To really boost the performance of analytics requires organizing the data in columns, rather than in rows as a traditional database would. Columnar databases do not need secondary indices, and this dramatically reduces the data footprint of the system, cuts down on maintenance, and reliability is also improved since there are no locking issues. Columnar stores are so fast, we no longer need the summary tables and aggregates that characterized the old OLTP-OLAP world.  Columnar stores in memory also run transactions well, too. With SAP HANA, then, we can get augmented performance for both without needing duplicate data. Columnar data stores also allow for outstanding data compression. The result is a tremendous savings in the server resources needed to run the system effectively. With SAP HANA, we not only boost performance, we do so while also slimming down the system to a fraction of its former size. Reducing complexity in IT architecture (refer back to slide 5) depends on this improvement. Other database platforms  can variously claim some of these same features. But only SAP HANA offers these features all on one platform and uses them all the time. We re-architected Simple Finance on SAP HANA because of this, and when you see how it truly simplifies a finance system, you will understand why. The next few slides show specific examples of the results.
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Personalized, instant insight across finance and controlling. 
 Role-based view to get the job done the way finance users work 

Relatore
Note di presentazione
Role-based experience means users get key screens and analysis more quickly. Whether the user is a receivables clerk or the CFO, they get instant access to the information most relevant to their role. There is less wandering around looking for the right screens and instead immediate access to the information they find most helpful. Typically this starts with a dashboard, but can easily go from there all the way down to the lowest level of detail.
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Instant access anywhere with drill-down to lowest detail 

All overdue receivables 

Drill-down to customer level 

Drill-down to invoice details 

Relatore
Note di presentazione
Getting detail data is easier than ever before. With traditional systems of separate OLTP and OLAP data, getting to the details was difficult. Typically users would export hundreds or thousands of rows of data to spreadsheets. With HANA being capable of running both transactions and analysis from the same data store, we no longer are limited in retrieval of detail data. However, it isn’t good enough just to run a single data store. The interface must also be capable of helping the user drill down instantly and easily on their own, without needing to export data or call IT for help. Simple Finance provides both the data store and the interface to make drill-downs better than ever. In the example on this slide, a receivables manager starts with high level data and can go all the way down to invoice-level detail with just a few mouse clicks.
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Innovations of SAP S/4 HANA for Finance:  
Transform Finance with instant insight 

Ensure one source of the truth for finance data  
for enterprise-wide consistency to minimize 
reconciliation and errors 

Use prediction, simulation and analysis  
to evaluate financial implications of strategic  
business options 

Enable real-time processes for instant insight  
to make timely and relevant decisions 

SAP 
S/4HANA 
Finance 
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Controller 

FINANCIAL PLANNING AND 
ANALYSIS 

Head of Corporate 
Reporting 

ACCOUNTING AND 
FINANCIAL CLOSE   

Head of Finance 
Operations 

COLLABORATIVE FINANCE 
OPERATIONS / SHARED 

SERVICES 

Chief Compliance 
Officer 

ENTERPRISE RISK AND 
COMPLIANCE 

MANAGEMENT 

SAP S/4 HANA for Finance enables all finance processes 

Corporate 
Treasurer 

TREASURY AND 
FINANCIAL RISK 
MANAGEMENT 

Chief Financial Officer 
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Thank you 

 
Guglielmo Persani  
VP Business Analytics South EMEA, SAP  


	Trend tecnologici e trasformazione digitale �della funzione Finance
	A note on sources
	Q2-2015 Business Outlook Survey (CFO Research with Duke University) : Each quarter, CFO Publishing, in partnership with Duke University�
	Priorities for IT spending suggest that CFOs seek sophisticated applications for business analysis
	CFOs expect challenging conditions; foresee greater pressure on finance to improve its response
	Treasurers say they will need a better understanding of the company’s cash position and forecasts, across all groups and business units
	SAP’s Response: Helping Finance Run Simple
	Why is SAP HANA essential to finance?�The uniqueness of the SAP HANA platform
	Personalized, instant insight across finance and controlling.�
	Instant access anywhere with drill-down to lowest detail
	Innovations of SAP S/4 HANA for Finance: �Transform Finance with instant insight
	SAP S/4 HANA for Finance enables all finance processes
	Thank you

