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Faze projekta

Opseg projekta |lzazovi projekta
2 Sifre poduzeca (AT i DE) Rokovi
ERP (FI, CO, SD, MM) Kljucni korisnici i vlasnici procesa
Sucelja - 2 WH SkladiSte u inozemstvu
EDI Velik broj vanjskih partnera

Cloud for Customer (C4C)

SAb4 s&t
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S&T Hrvatska d.o.o.



S&T Hrvatska osnovne informacije

osnovana 1991.

jedan od vodecih ponudaca cjelovitih rjeSenja i usluga informatickih tehnologija na hrvatskom trziStu
140+ djelatnika brine za profesionalne usluge i maksimalno zadovoljstvo korisnika

70+ certificiranih strucnjaka (SAP, IBM, HP, CISCO, EMC, Microsoft...)

jedan od najopseznijih IT portfelja u Hrvatskoj

dio S&T AG

oko 2.300 zaposlenih, 70 lokacija, 19 drzava

S&T AG je medu liderima IT industrije Srednje i IstoCne Europe

osnovna djelatnost je razvoj, implementacija i upravljanje prilagodenim IT rjeSenjima

Sirok portfelj vlastitin proizvoda

SAPd s&t
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S&T Hrvatska — SAP Zlatni partner

usluge SAP ERP implementacije i prodaje licenci
medunarodni roll-out projekti
odrzavanje SAP sustava i odrzavanje licenci
nadogradnja SAP sustava
— funkcionalna nadogradnja
— tehnicka nadogradnja
projektni menadzment
menadzment promjena
hosting
optimizacija poslovnih procesa
radionice i treninzi (transferi znanja) — SAP trening partner
27 konzultanata — vecina certificirani (nekolicina i za 2,3 modula)

SAb4 s&t
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Cloud for Customer (C4C):

Integrating SAP Cloud for Customer with SAP ERP using SAP Process
Integration

Cloud for Sales - Retail Execution

SAP s&t
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Integrating SAP Cloud for Customer with SAP ERP using
SAP Process Integration



SAP NetWeaver Process Orchestration / Process Integration €

ATLANTIC

SAP Cloud Network s On-Premise Network
Managed Oparated by SAP Manadad Opetated Uy Customers
'“ ' - » - o
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Firewal
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SAP NetWeaver Process Orchestration / Process Integration

[

ATLANTIC

Configuration

1. Install the

support pack for
the add-on

2. Pl - Configure
connectivity

scenario

HCI - Deploy
Connectivity iFlows

3. Create
communication
system

Testing Connectivity

Test connectivity
from SAP
ERP/CRM to
Cloud system, by
running a report.

© 2016 SAP SE or an SAP affiliate company. All rights reserved.

Test connectivity
from Cloud to SAP
ERP/CRM system in
the Communication
Arrangement wizard.



vMinimum ERP 6.0, EHP 0, Support Package15 (SAP_APPL)
v'SAP BASIS 7.0, Support Package 18 (SAP_BASIS)
v'SAP Cloud for Customer Add-On CODERINT 600 (COD_ERP_INT 6.00). Requires latest Support Package.

vHigher EHP for specific functionality
« EHP2 to view Sales Order details in the Opportunity, Quote and Account
» EHP3 to view Sales Quote details in the Opportunity and Account
» EHPS to view print preview (PDF) of quotes and sales orders in the Opportunity and Quote

v ERP System must be able to connect to the Internet via https protocol

v Server certificate must be imported into the ERP System via transaction
STRUST

SAb4 s&t
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SAP Cloud Integration €

ATLANTIC

v Activate SAP ERP Integration in Scoping
v Set Up Communication System
v Configure Communication Arrangements

v Perform Code List Mapping
v Create ID Mapping

SAb4 s&t
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Implementation Methodology
Connect Phase

Chch process
chewrons for detads

L _/Connect

Recewe Request Estabish
P s D e ne technical Configure Extend DataLoad Go-Live Monitor Upgrade
SAP authorization | Sonnectivity
Process Step Performed By Documentation
Receive provisioning e-mails from SAP HCI connectivity guide
SAP Cloud for Customer tenant details “ Basic Authentication
SAP HANA Cloud Integration tenant details \#™ Customer erfificate.Based
(test, production and Web Ul) Authenticatior
OR .
P Overview Request users and roles for authorization Generic information:
SAP Cloud for Customer (self service) I echnical Connectivit
SAP HANA Cloud Integration under component LOD-HCI & Implementation Sude
B Roaomap (SCN user is a pre-requisite) Team

W methodology
Establish technical connectivity using:
© Further Information Basic authentication option
(ensure SCN user has integration roles assigned)
Certifficates based authentication option
(ensure on-premise client certificates is certified by valid CA
© 2014 SAP SE Al rghts reserved that SAP HCI trusts)
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Implementation Methodology
Configure Phase

Click process
chewvrons for Getals

8 / Configure
Configure . Configure
Connect onpremise | STV 1 Sap Cloud Extend Dataload Go-Live  Monitor Upgrade
backend for Customer
Process Step Performed By Documentation

Configure SAP on-premise backend

Install SAP backend (CRM/ERP) add-on, and pre-requisite Q
SAP Notes (see integration guide) Customer
Create logical system and execute report to create ports,

destinations, and partner profiles

) OR

3 overview Configure SAP middleware (PI/HCI)

Download iFlows from SAP Service Marketplace (for Pl) or I
B s from web Ul (for HCI) T"‘p‘e‘“e"‘a‘m

P Configure iFlows — adapt pre-delivered content with signed eam

SSL chent certificates from on-premise and customer-specific
W methodology target hostnames

Check in adapted content into design-time repository
© Further Information Deploy iFlows and test connectivity

Configure SAP Cloud for Customer

Select ntegration scope

02014 SAP SE Al rights reserved Create communication system and communication

arrangements

© 2016 SAP SE or an SAP affiliate company. All rights reserved.

Integration guides
descnibing integration of
SAP Cloud for Customer
with

SAP CRM via HCI




Implementation Methodology
Monitor Phase

; . Click process
K / Monitor chewvrons for detads
Connect  Configure Extend Data Go-Live o Upgrade
& g Load L Monitoring Pg
Process Step Performed By Documentation
Integration monitoring in SAP on-premise Monitoring Guide

Check transaction WEO5 for status of inbound/outbound 1Docs

Integration monitoring in PI/HCI -
Check status of IDoc/message using IDX5 and runtime Q Customer
D overview workbench (PI)
Message flow overview monitoning in HCI web Ul and

Message flow monitoring in HCI Eclipse
i Roadmap
Integration monitoring in SAP Cloud for Customer

B Methodology Check BTM Tasks in Business Communication Monitoring for
errors in SAP Cloud for Customer

O Further Information
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Packaged Integration for SAP ERP Integration

SAP Cloud for Customer
Currenc Sales Org Accounts & Wiork
conv. ratgs Hierarchy Contacts Opportunity Quotation Ticket

Recent
Account Products Orders
Higrarchy

SAP ERP
L Cluote Sales Order - ' Billing
Currency Sales Org Accounts & Pricing ‘ Request ‘ | Request Pricing ;{;r,, |;31
conv. rates Hierarchy | Contacts . : Request
Customer Materials | '
Hierarchy Quote | Sales Order

Invoice
Real-time integration of master data (accounts, prospects, contacts, products)
Real-time integration of transactional data (opportunity real-time pricing, quote and sales order requests, quote to sales order request)
PDF display of ERP sales documents in C4C opportunity and quote. PDFs are generated on-the-fly.
Recent orders update
Real-time integration of work ticket to billing request
Additional real-time master data integration for currency conversion rates, account hierarchy, sales org hierarchy etc.
Pricing: Real-time call to ERP SD pricing supporting the full pricing flexibility of ERP SD.

SAb4 s&t
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Area Menu for SAP ERP

An area menu is now available to consolidate all the commonly used MR i POCREE EITORR e o  re e S o e o

transactions for integrating SAP ERP with the SAP Cloud for @ Montor IDocs

- @ Integration Engine: Monkoring
Customer solution. @ Montor Scheduled Background Jobs

@ Montor Transaction RFC Queue

. - - @ Reprocess IDocs After Inbound ALE Errors (Technical Errors)
You can access this area menu in the transaction COD_INT_MENU. ® Favrocess Docs After Fboud NEE Erors [Appikabon o)

@ Reprocess Outbound IDocs with Errors
The transactions are grouped as follows: @ Montor Web Service Errors

; ; 2 Forward Error Handlin
Monitor and Process Errors. Transactions used to monitor IDocs, XML messages, scheduled @ g

: v RECHS Analyse Application Log
jobs, and RFC queues, and also the transactions to reprocess IDocs, and analyze application pe%d,c Processing

4

logs @ Generate IDocs from Change Pointers
Periodic Processing. Transactions used to work with change pointers, send and process @ Delete Change Pointers

collected IDocs, and distribute time-dependent data. @ send Collected Outbound IDocs

Initial Loading or Resending Objects from SAP ERP to SAP Cloud for Customer. Transactions @ Process Collected Inbound IDocs

of all reports that can be used to load and send data from SAP ERP to SAP Cloud for @ Distrbute Time-Dependent Account Hierarchy

q

Intal Loadng or Resending Objects from SAP ERP to SAP Cloud for Customer
@ Load or Resend Materils
@ Load or Resend Employees
@ Load or Resend Organizational Hierarchy
@ Load or Resend Business Partners
@ Run Consistency Check Before Loading or Resending Account Hierarchy
@ Load or Resend Account Hierarchy

SAb4 s&t

Customer system.
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for Sales - Retall Execution
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SAP CLOUD FOR CUSTOMER ENGAGEMENT: €
PRODUCT PORFOLIO OVERVIEW & ARCHITECTURE = ™

0O 0 f§ M & &7

WEB MOBILE SOCIAL EMAIL CALL MARKET

CENTER PLACE
fooe ) \J = -

ey ' TR
DIGITAL INTERNET CONTACT o MARKETING
GOODS OF THINGS CENTER CHANNELS

INDUSTRIES

PREDICTIVE ANALYTICS

HANA AS A PLATFORM




ENABLING THE STt SELLER

Engage in meaningful customer conversations, and deliver
the right impact every time from anywhere with complete
customer intelligence

Turn sales strategy into action by guiding and coaching
sellers to ways to increase revenue, and exceed goals and
objectives

Ensure sellers are focusing on the right leads and
engaging with the key influencers to maximize the chance
of success

Make every sales interaction count by connecting sellers
and customers with the right content, insights, and experts

at every stage of the deal.




SELL LIKE THE BEST AND ENGAGE TO WIN
WITH SAP CLOUD FOR SALES

Collaboration & Social @-------===cccmmmaum-

Feeds, Followers and @mentions
Internal, Customers, Partners
Deal Sites

Social Selling

----o Account Management & Intelligence

L}

!

E - Fast Account & Contact Updates
: 360 Customer Intelligence

® Productivity & Personalization

Flags « Quick Creates
Opportunity Management & Insight ®---- Tags . User-Defined Fields
Easy Lead, Opportunity & Activity Tracking Shelf «  Workfiow

Guided Selling, tailored sales methodology
Competitor Insight

SAP

-® Real-Time Analytics
Dashboards & forecasting

I 3 ] .
- o - Configurable custom reports

Account 360

Groupware Integration @---------———————cmmme . Mash-ups with SAP BW & Business Objects
Full-Featured with 2-way
Sync :
Support for Microsoft _ ® [ntegration
Outlook, Google Gmail, & Mobille @---sccmccmccsmcmmcamacnaans - Pre-built enterprise integration to SAP ERP, SAP
Lotus Notes = Comp]ete mobile apps, no exira cost CRM, SAP JAM, InsideView, Xactly and more

Support for iPad, iPhone, Blackberry & Android - Supports Mashups for easy web integration

s&t
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ATLANTIC

MODERN AND BEAUTIFUL

Consumer-grade, role-
based experience drives
user adoption and value

Mobile-first strategy with
robust apps and responsive
design

Harmonized experience
across the portfolio




Retail Execution €

— 4

Process Overview ATLANTIC

Surveys & Product Audits
Activities and Tasks o Previous Action ltems

Competitor Information Analysis

Customer Info Update

Next Vist
Notes and Activities for
follow-up

Customer History

Corporate KPI's Survey & Audit Results

Targets and Actions

Activities and Tasks



Retail Execution [ o)
Day in a Life of a Sales Representative / Merchandiser ATLANTIC




Faze projekta

Opseg —faza l Opseg - faza 2
Planiranje route/posjeta Planiranje razli¢itih anketa
IzvrSavanje posjeta Anketiranje i analitika

Unos narudzbenice
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Project Timeline

MONTH 1 > MONTH 2 2 MONTH 3 ;

p b ) ~f e . P

Project Management

Application: Solution Adoption

Application: Customer Team Enable
Application: Design & Configuratic
Application: Integration =

Application: Testing

Custom Code Extensions

Technica Archecure & nraswueure
System & Data Migraton B 2
mansiion t0 operatons

SAb4 s&t
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Hvala na paznji!

Darja Skuliber
Rukovoditelj SAP rjeSenja
Atlantic Grupa d.d.
www.atlanticgrupa.com

Damir Sebrek

SAP PI/FI Konzultant
S&T Hrvatska d.o.o.
www.snt.hr

Borut Glavina
SAP CRM/SD Konzultant
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