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SAP Innovations Enable
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One common theme across industries:
Direct access to the end consumer is key
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One common theme across industries:
Direct access to the end consumer is key
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Automotive Banking

Fashion

Consumer
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Suja Chandrasekaran

Vice President
Chief Information Officer

Our guests today:

‘ 2% Citizens Bank w

Carrie Thompson John Auger Dr. Kerstin Geiger

Global Program Manager Senior Vice President Executive Vice President
Parts Supply & Logistics Mobile Banking Strategy = Co-Head Industry Solutions



We help companies to run, grow, and transform their business
as they evolve into multi-industry value chains

“Best-run businesses” B us | ness Val ue
3 Comprehensive processes for multi-industry value chains combining horizontal and industry-
,“. g specific solutions
‘ﬁ : g Collaborate better with internal stakeholders and external partners
o . s Adapt better to changing business environment and changing needs of customers
TE e - Decide better on where to invest strategically
B Omsou'ons E O Operate better to be as efficientas possible
= :
3 :
@ ; ‘ IT value
: P Orchestration across on-premise, on-demand, and on-device solutions provides an IT platform
' ll that is:
! Flexible
i Monolithic solutions Secure
IT value Scalable
Cost-efficient for maintenance in the long run
SAP innovations enable o ”
bUSIﬂESS transformatlon In-memory Mobility On-demand Business

computing solutions analytics
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No part of this publication may be reproduced or transmitted in any form or for any purpose
without the express permission of SAP AG. The information contained herein may be
changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary
software components of other software vendors.

Microsoft, Windows, Excel, Outlook, and PowerPoint are registered trademarks of Microsoft
Corporation.

IBM, DB2, DB2 Universal Database, System i, System i5, System p, System p5, System x,
System z, System z10, System z9, z10, z9, iSeries, pSeries, xSeries, zSeries, eServer,
zIVM, z/0S, i5/0S, S/390, 0S/390, OS/400, AS/400, S/390 Parallel Enterprise Server,
PowerVM, Power Architecture, POWER6+, POWERG6, POWER5+, POWER5, POWER,
OpenPower, PowerPC, BatchPipes, BladeCenter, System Storage, GPFS, HACMP,
RETAIN, DB2 Connect, RACF, Redbooks, OS/2, Parallel Sysplex, MVS/ESA, AlX,
Intelligent Miner, WebSphere, Netfinity, Tivoli and Informix are trademarks or registered
trademarks of IBM Corporation.

Linux is the registered trademark of Linus Torvalds in the U.S. and other countries.

Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or
registered trademarks of Adobe Systems Incorporated in the United States and/or other
countries.

Oracle and Java are registered trademarks of Oracle and/or its affiliates.
UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.

Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are
trademarks or registered trademarks of Citrix Systems, Inc.

HTML, XML, XHTML and W 3C are trademarks or registered trademarks of WSC®, W orld
Wide Web Consortium, Massachusetts Institute of Technology.

SAP, R/3, SAP NetW eaver, Duet, PartnerEdge, ByDesign, SAP BusinessObjects Explorer,
StreamWork, and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP AG in Germany and other
countries.

Business Objects and the Business Objects logo, BusinessObjects, Crystal Reports,
Crystal Decisions, Web Intelligence, Xcelsius, and other Business Objects products and
services mentioned herein as well as their respective logos are trademarks or registered
trademarks of Business Objects Software Ltd. Business Objects is an

SAP company.

Sybase and Adaptive Server, iAnywhere, Sybase 365, SQL Anywhere, and other Sybase
products and services mentioned herein as well as their respective logos are trademarks or
registered trademarks of Sybase, Inc. Sybase is an SAP company.

All other product and service names mentioned are the trademarks of their respective
companies. Data contained in this document serves informational purposes only. National
product specifications may vary.

The information in this document is proprietary to SAP. No part of this document may be
reproduced, copied, or transmitted in any form or for any purpose without the express prior
written permission of SAP AG.
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