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HR: Running Better

Operate Better Adapt Better Decide Better
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Delivery of Solutions to drive Insight to understand
processes that organizational the current and plan
support end user performance for the future

expectations
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SAP HCM: Enabling HR to Run Better

Recent Innovations

With Enhancement Package 5 (currently in
Ramp Up
New Employee User Experience
Improvements to Manager User Experience
Enhancement to Compensation Management
Multi-function Shared Services
New Talent Management Analytics and dashboards

Mobile: Manager Inbox

Strategic Workforce Planning (based on SAP
HANA)
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New Employee Experience

RECENT

INNOVATIONS

Profile-based approach to
employee self-services

Relevant data to support
decision making

Lowered TCO
Technology migration from
WebDynpro-java to
WebDynpro ABAP

Elimination of SAP Enterprise
Portal dependency

Personal Profile

~ Personal Data
Fullname: Mr. Timmy Tabasco
- = SSN: 376-89-8766
- «‘z'\ >

v Addresse... [ Maiing address

Permanent residence
Street Name: 851 Red Lion Road
City: Philadelphia
Telephone Number: 8574138912
Emergency address
Street Name: 35 Main Street
City: Newtown
Telephone Number: 7819908621

~ Communication

No data available

21

Options
& @4
- Bank Information [ Otherbank [ Travel Expenses
Main bank
Payee. Mr. Timmy Tabasco V4
Bank name:
Bank Account
~ Family Members / Dependent... [ Spouse [ Chid
Child
Name: Tabasco HARRY ya|

Date of Birth: 10/03/2006

~ Internal Data

No data available

~ Benefits Medical Information

No data available
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Compensation Planning for Managers

RECENT
INNOVATIONS

Embedded analytics and
data for better
compensation decisions

Functional enhancements
to reduce the need for
customizations
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Options v
» 1 2 3 4 -
Select Employees Plan Compensation Data Review and Submit
Display Progress
Display Currency: |US Dollar (USD ) v
@B&se&iiarymjustmem @Regu\arﬁnnus & Stock Option @Uvemaw
* Analytics
Show: |Amount v Available Charts; |v| Compensation  |v]| Development Ranges Calibration
Compensation Development
5,000 UsD 3000
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Averagz: 1077.23USD 2008 2009 2010 2011
Expand Expand
View: | [Standard View] | [[Print Version || Export 4 || Adjust Comp. |[ Comp. Profi | [ Single Employee Planning | [ Show Selected in Analytics | Fiter Sett
E. Check Notes Employee Entry Date  Position Basis for Calculation  Appraisal Document Guideline  Amount % New Salary Currency Compa Ratio New Compa |
A L Wrs Michelle Firenze | 03/03/1996 Commission Specialist (US) 2570 Exceeds Expectations 500% 129 | 5.00 26.99 | USD 111
@ L Wr. Michae! Kennedy | 03/03/1996 Administrative Staff (US) 51,019.00 Mests Expectations 200% 102038 200 5203%.00 USD 091
o L Wr. Matthew Black 01/011987  Senior Payroll Specialist 92368.00 Mests Expectations 200% 2771.04 300 95139.00 USD 121
@ L Wrs Mary Welone 01/01H987  Payroll Administrative Staff (US) 51856.00 Exceeds Expectations 300% 155568 300 5341200 USD 093
] [ irs Marvann Hofft 011011997  Pavroll Administrative Staff (US) 89.502.00 Does Not Meet Expectations | 1.50 % 000 000 8950200 USD 117 T




Talent Analytics

RECENT
INNOVATIONS

New BW Extractors and pre-
configured analytics

Succession Planning Monitor
Talent Supply
Utilization of Talents

Human Capital Management
Dashboard

Performance and Potential
Analysis

Strength and Risks in the
Organization

Skills and Competencies
Compensation Monitor

Training Activities of the
Organization

Training Activities of Talents

Succession Planning Monitor for All Organizational Units in DEC 2009

Successor Bench Strength (SBS)
My Organizational Units

Demo AG (Orguntt for Demo Day)
SAP Labs
WPRO
Total
P00
Crisca 0
Good

Key Positions with Successors

high Sotentia (TRS

Last Data Update
FriMar 12 09.44:33 CET 2010

Key Positions Overview

b

Nusmbe:

3 Numbe
Kev Po

Selected Career

By Talent Group

Key Positions without Successors TypeManagement Career

‘ Nanagement Career
Yo oor

Iore Detais
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Strategic Workforce Planning RECENT

INNOVATIONS
ERS S ————
Plan and model workforce [ R
needs based on business e I s e i
planning and strategy: sl e
where, when, what skills? i
Analyze workforce trends = '
and project future hiring
needs
-
a B
[ovepty 1|
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Legal Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. This presentation is not subject to your license agreement or any other service or subscription
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any
related presentation, or to develop or release any functionality mentioned therein. This document, or any related
presentation and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The
information in this document is not a commitment, promise or legal obligation to deliver any material, code or
functionality. This document is provided without a warranty of any kind, either express or implied, including but not
limited to, the implied warranties of merchantability, fithess for a particular purpose, or non-infringement. This
document is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility
for errors or omissions in this document, except if such damages were caused by SAP intentionally or grossly
negligent.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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SAP HCM: Enabling HR to Run Better

Planned Innovations

On-Device
SAP-provided mobile applications
Partner-provided mobile applications

On-Demand

Next-generation employee performance management
and career development

On-Premise
User Interface renovation for HR Processes
User Interface renovation for Manager Self-Service
Continued innovations in Talent Management

Continued innovations in Analytics
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On-Device
Extending the reach of HR solutions and data

Employee: Me@my Company Manager:
* Interview Assistant
» Performance Management Assistant

Executive: iPeople Employee: Org Manager: SkillScanner
(by Sovanta) Chart (by Nakisa) (by EPI-USE)
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On-Demand

Next-generation Performance Mgmt and Career Development

Combining Web 2.0 capabilities with talent processes for a better employee experience

Social (Enterprise) Collaboration

Networking
_ Performance
Profile Management
* Who | am/my personal
brand
» What I'm responsible for s /
» Sharing experiences \ Activities
* What I'm planning
« What I'm doing/have done k== Career

* What helps me achieve my

Development
goals

\\

My Network e

* Finding people
* My contacts and
groups
» What they're doing
Analytics

© 2011 SAP AG. All rights reserved.

HCM Applications

= Manage my goals

= Negotiate/Agree on goals

» Track ongoing achievements

= Receive and share feedback

= Performance reviews based on
dialog, not processes

= Plan my growth and career

= Benefit from content and
individualized proposals

= Establish development goals

= Find mentors

= Analyze sentiments, contextual
data

= Turn data into insight

= Enable fact based decisions and
predictive modeling




On-Premise
User Experience Renewal

»E- 7 SAP Manager Self Services

Managers
Improving the look/feel and
usability of manager self- 238
service transactions Q ﬂ. }
Technology consolidation from 3 | :4
WebDynpro for java to 1 | %
WebDynpro for ABAP e
INi Lﬁ ....... e | e
HR Administrators

Improving the look/feel and

F pe 5 [
usability of Personnel e
Administration transactions :
Incorporation of improved _—

navigation and process access
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On-Premise

Continued Innovation in Analytics

Leverage the DATA you’re
collecting from all that
automation

Examples
Pre-defined content and KPI's
New dashboards
New planning applications
New delivery devices
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Summary: Run Better with SAP HCM

Operate Better Adapt Better Decide Better

LI | TS Wy

New innovations Continued Leverage the data
In mobile access Innovation on- you have with
Continued premise planning and
Investments in New person- analytics

user experience centric solutions applications,
across all HR on-demand dashboards, and

roles metrics
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Thank You!

Contact information:

David Ludlow

Vice President, HCM Solutions
david.ludlow@sap.com

+1 650 849 4287
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No part of this publication may be reproduced or transmitted in any form or for any purpose
without the express permission of SAP AG. The information contained herein may be
changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary
software components of other software vendors.

Microsoft, Windows, Excel, Outlook, and PowerPoint are registered trademarks of Microsoft
Corporation.

IBM, DB2, DB2 Universal Database, System i, System i5, System p, System p5, System X,
System z, System z10, System z9, z10, z9, iSeries, pSeries, xSeries, zSeries, eServer,
zIVM, z/OS, i5/0S, S/390, 0OS/390, OS/400, AS/400, S/390 Parallel Enterprise Server,
PowerVM, Power Architecture, POWERG6+, POWER6, POWER5+, POWER5, POWER,
OpenPower, PowerPC, BatchPipes, BladeCenter, System Storage, GPFS, HACMP,
RETAIN, DB2 Connect, RACF, Redbooks, 0S/2, Parallel Sysplex, MVS/ESA, AlX,
Intelligent Miner, WebSphere, Netfinity, Tivoli and Informix are trademarks or registered
trademarks of IBM Corporation.

Linux is the registered trademark of Linus Torvalds in the U.S. and other countries.

Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or
registered trademarks of Adobe Systems Incorporated in the United States and/or other
countries.

Oracle is a registered trademark of Oracle Corporation.
UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.

Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are
trademarks or registered trademarks of Citrix Systems, Inc.

HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World
Wide Web Consortium, Massachusetts Institute of Technology.

Java is a registered trademark of Sun Microsystems, Inc.

JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for
technology invented and implemented by Netscape.

SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign, SAP BusinessObjects Explorer,
StreamWork, and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP AG in Germany and other
countries.

© 2011 SAP AG. All rights reserved.

Business Objects and the Business Objects logo, BusinessObijects, Crystal Reports, Crystal
Decisions, Web Intelligence, Xcelsius, and other Business Objects products and services
mentioned herein as well as their respective logos are trademarks or registered trademarks
of Business Objects Software Ltd. Business Objects is an SAP company.

Sybase and Adaptive Server, iAnywhere, Sybase 365, SQL Anywhere, and other Sybase
products and services mentioned herein as well as their respective logos are trademarks or
registered trademarks of Sybase, Inc. Sybase is an SAP company.

All other product and service names mentioned are the trademarks of their respective
companies. Data contained in this document serves informational purposes only. National
product specifications may vary.

The information in this document is proprietary to SAP. No part of this document may be
reproduced, copied, or transmitted in any form or for any purpose without the express prior
written permission of SAP AG.

This document is a preliminary version and not subject to your license agreement or any
other agreement with SAP. This document contains only intended strategies, developments,
and functionalities of the SAP® product and is not intended to be binding upon SAP to any
particular course of business, product strategy, and/or development. Please note that this
document is subject to change and may be changed by SAP at any time without notice.

SAP assumes no responsibility for errors or omissions in this document. SAP does not
warrant the accuracy or completeness of the information, text, graphics, links, or other items
contained within this material. This document is provided without a warranty of any kind,
either express or implied, including but not limited to the implied warranties of
merchantability, fitness for a particular purpose, or nor-infringement.

SAP shall have no liability for damages of any kind including without limitation direct,
special, indirect, or consequential damages that may result from the use of these materials.
This limitation shall not apply in cases of intent or gross negligence.

The statutory liability for personal injury and defective products is not affected. SAP has no
control over the information that you may access through the use of hot links contained in
these materials and does not endorse your use of third-party Web pages nor provide any
warranty whatsoever relating to third-party Web pages.




