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Availability of core, mission-
critical systems

Alignment to business goals

What Does “Better” Mean for You?

IT budget as percentage of total 
revenue$

#

%

ITIL.org – IT Infrastructure Library (The de-facto standard for service mgmt)/ IT process Maps.com (ITIL KPIs)

COBIT (Control Objectives for Information and related Technology) – IT Governance

Gartner – IT Benchmarking Services /SAP Customer TCO Survey 2009

InfoTech 2009/2010 Spend IT Report/CIO.com (IT Benchmark  Report 2008)/ 

KPILibary.com; CIO.com – survey on CIO Priorities

Responsiveness  to

business goals

vs.

Driving business 

differentiation

http://wiki.en.it-processmaps.com/index.php/ITIL_KPIs_Service_Design
http://www.cio.de/strategien/methoden/829266/index2.html
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Business Systems

SAP Global IT Today
… one of the largest SAP Customers

 Global, single-instance business 
systems on 28 landscapes and 
1,200 servers

 One of the largest SAP customers 
worldwide

 Always SAP’s first ramp-up customer 

 MaxAttention (premium support) 
customer

Global Scope

70
Countries

251 
Locations

71,000
Users
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Innovating the Business AND Streamlining Operations

99,97%

System availability, 

improved at lower 

cost

50% 84% 

Reduction in 

incident to 

resolution time 

with End user 

Experience 

monitoring

Reduction in effort 

for non-ABAP 

changes

Demo:

Dashboard

SAP Global  IT
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 SAP solutions to manage 

IT in alignment with the 

business

 Proactive risk 

management to help 

ensure business 

continuity

 Highly cost-efficient 

application lifecycle 

management (ALM) to fuel 

innovation

IT Management by SAP
Comprehensive and Extensive

ALM
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SAP Solution Manager 
Extensible Centerpiece of Application Lifecycle Mgmt

Solution documentation

Template management

Application incident management

Change control management

Upgrade management

Maintenance management

SAP Productivity Pak by ANCILE and 

SAP Productivity Composer by ANCILEBusiness process operations

Landscape transformation

Technical operations

Solution implementation

Test management

SAP Quality Center by HP

ALM

ALM
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Analytics
IT Governance and Risk Management

ALM

ALM

IT aligned to 

strategic priorities

Head of 

strategy
IT expense 

justification

CFO 

and 

CEO

Risk-free 

service 

excellence

Lines of 

business

Full visibility 

on costs

PMO /

IT Finance

Automated 

controls 

testing

CISO/IT 

compliance

Real-time 

risk mgmt. 

on all 

activities

Risk

manager

ALM

Key SAP software features

• Identify and prioritize IT risks

• Implement controls for highest priority 

risks

• Map IT risks and compliance activities to 

business impact 

• Automate the continuous monitoring of IT 

risk indicators and risk controls across 

multiple sources for early detection and 

mitigation

• Use one governance, risk, and 

compliance (GRC) solution for IT and 

business risk

• Bring business relevance to IT GRC
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ALM

More IT Responsiveness and Accountability
with IT Service- and IT Project and Portfolio Mgmt

ALM

IT Portfolio and Project 

Management

 Optimal IT business 

contribution

 Agile planning

 Back-end integration 

IT Service Management

 Quick Time to Value

 Scalable platform

 Support for ITIL-compliant 

processes

 Advanced interaction 

center functionality and 

best practices

 Smooth integration to ERP 

back-end
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Running IT like a Business with SAP

Comprehensive solution provided by 

SAP and the partner ecosystem

IT Management by SAP puts you in the 

driver seat to manage the business of 

IT

IT Management by SAP helps you to

 Drive efficiency

 Control Risk

 Enable Business Innovation

On device

On demand

On premise

O
rc

h
e

s
tra

tio
n

Technology

ALM



© 2011 SAP AG. All rights reserved. 10

What’s Next?

Experience

Theatre Presentations:

 Wed. 02:00 p.m. SAP Solution Manager 7.1 

 Wed. 03:00 p.m. Southern California Edison on IT GRC 

and IT PPM

Visit the Technology and the Line of Business Campus for more

micro forums, knowledge tables and demo pods on IT Management 

Subscribe

to our ALM newsletter 

in SDN

http://www.sdn.sap.com/irj/sdn/alm?rid=/webcontent/uuid/20f68ca7-0a19-2d10-34b6-a465d9fde77a


Thank You!
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No part of this publication may be reproduced or transmitted in any form or for any purpose 

without the express permission of SAP AG. The information contained herein may be 
changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary 

software components of other software vendors.

Microsoft, Windows, Excel, Outlook, and PowerPoint are registered trademarks of Microsoft 

Corporation. 

IBM, DB2, DB2 Universal Database, System i, System i5, System p, System p5, System x, 
System z, System z10, System z9, z10, z9, iSeries, pSeries, xSeries, zSeries, eServer, 

z/VM, z/OS, i5/OS, S/390, OS/390, OS/400, AS/400, S/390 Parallel Enterprise Server, 
PowerVM, Power Architecture, POWER6+, POWER6, POWER5+, POWER5, POWER, 
OpenPower, PowerPC, BatchPipes, BladeCenter, System Storage, GPFS, HACMP, 

RETAIN, DB2 Connect, RACF, Redbooks, OS/2, Parallel Sysplex, MVS/ESA, AIX, 
Intelligent Miner, WebSphere, Netfinity, Tivoli and Informix are trademarks or registered 
trademarks of IBM Corporation.

Linux is the registered trademark of Linus Torvalds in the U.S. and other countries.

Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or 

registered trademarks of Adobe Systems Incorporated in the United States and/or other 
countries.

Oracle is a registered trademark of Oracle Corporation.

UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.

Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are 

trademarks or registered trademarks of Citrix Systems, Inc.

HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World 
Wide Web Consortium, Massachusetts Institute of Technology. 

Java is a registered trademark of Sun Microsystems, Inc.

JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for 

technology invented and implemented by Netscape. 

SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign, SAP BusinessObjects Explorer, 
StreamWork, and other SAP products and services mentioned herein as well as their 

respective logos are trademarks or registered trademarks of SAP AG in Germany and other 
countries.

© 2011 SAP AG. All rights reserved

Business Objects and the Business Objects logo, BusinessObjects, Crystal Reports, Crystal 
Decisions, Web Intelligence, Xcelsius, and other Business Objects products and services 

mentioned herein as well as their respective logos are trademarks or registered trademarks 
of Business Objects Software Ltd. Business Objects is an SAP company.

Sybase and Adaptive Server, iAnywhere, Sybase 365, SQL Anywhere, and other Sybase 
products and services mentioned herein as well as their respective logos are trademarks or 
registered trademarks of Sybase, Inc. Sybase is an SAP company.

All other product and service names mentioned are the trademarks of their respective 
companies. Data contained in this document serves informational purposes only. National 

product specifications may vary.

The information in this document is proprietary to SAP. No part of this document may be 
reproduced, copied, or transmitted in any form or for any purpose without the express prior 

written permission of SAP AG.

This document is a preliminary version and not subject to your license agreement or any 
other agreement with SAP. This document contains only intended strategies, developments, 

and functionalities of the SAP® product and is not intended to be binding upon SAP to any 
particular course of business, product strategy, and/or development. Please note that this 
document is subject to change and may be changed by SAP at any time without notice.

SAP assumes no responsibility for errors or omissions in this document. SAP does not 
warrant the accuracy or completeness of the information, text, graphics, links, or other items 

contained within this material. This document is provided without a warranty of any kind, 
either express or implied, including but not limited to the implied warranties of 
merchantability, fitness for a particular purpose, or non-infringement.

SAP shall have no liability for damages of any kind including without limitation direct, 
special, indirect, or consequential damages that may result from the use of these materials. 
This limitation shall not apply in cases of intent or gross negligence.

The statutory liability for personal injury and defective products is not affected. SAP has no 
control over the information that you may access through the use of hot links contained in 
these materials and does not endorse your use of third-party Web pages nor provide any 

warranty whatsoever relating to third-party Web pages.


