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Agenda

Enterprise Value Chain: The Business Imperative

Need to power the enterprise value chain by leveraging the “tremendous trio” of the SAP HANA platform,
mobility solutions from SAP, and analytics solutions from SAP

Leveraging the “Tremendous Trio” for Powering Industry Value Chains

lllustration of the SAP ERP application (IS solution), SAP HANA, mobility solutions from SAP, and analytics
solutions from SAP in an integrated play

TCS Experience
TCS integrated offering on mobility
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Powering the enterprise value chain: the business imperative

Why look at the enterprise value chain

Enterprises are looking at a comprehensive integrated solution for their business requirements on the basis of
the overall business value that they can derive from their investments.

The comprehensive power of leveraging the SAP software backbone with all three industry-leading technologies
of SAP HANA, mobility solutions from SAP, and analytics solutions from SAP has a promise of significant growth
compared with separate initiatives.

Enterprises can gain cumulative ROI based on leveraging the complete tool set. It's easy for business to
recognize the value of this platform faster through integrated business value engineering.
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Leveraging the complete power of SAP software with the pervasive
power of the “tremendous trio”

It’'s not only about accelerated information access, anywhere in any medium;
it’s about driving business transformation using integrated SAP solutions.

Industry frameworks
and
best practices

On-device decision
making that is
powered by mobility
_ solutions from SAP

Delivery assurance
powered by TCS

Business transformation
GNDM

enabled by driving change in
business
behavior because of faster
performance and
“what-if” simulation functionality

Industry analytics High-speed
that are powered by analytics
the SAP accelerators that are
powered by SAP

BusinessObijects Bl
“ suite HANA
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" Illustration of the Tremendous
Trio
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Retail enterprise value chain: merchandise lifecycle — retail solution from SAP

®
Merchandise lifecycle
Markdown management

Merchandise, assortment and
Demand forecasting space planning, and opt. ltem management Retail price management

F romotion management

. Data cleansing and enhancement Merchandise and assortment . Global data synchronization Retail price planning and . Promotion planning and analytics . Markdown planning and analytics
planning simulation
Category business planning @ Retail price optimization @ | Promotion layout @ Markdown optimization

@® Demand modeling @ item introduction

@ Retail pricing managementand @

Promotion optimization @® Markdown management and
@ Demand forecasting @ item mass maintenance execution

execution
Promotion management and

@® End-of-life management execution
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Retall merchants face business challenges and opportunities for
high-performance requirements

Merchandise assortments analysis
Plan assortments based on store clusters
Decide assortments based on product performance
Align assortments to portfolio strategy and merchandise financial plans

Promotional analysis
What types of promotional events and tactics are most effective?
How can we get visibility to the quality of in-store execution?

Price optimization analysis

Need for an integrated tool that accesses retail price, base cost, moving average cost
(MAC), gross margin percent for products at site level, and the ability to simulate “what-if”
scenarios in a very high-performance manner to enable rapid business decision making
either proactively or triggered by unique competitive situations
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Assortment management

The aim of the assortment planning process is to define a set of articles that will be offered for sale
within each store for a specific period of time.

& &
1 2 3 N B
@ o
P ) 6\60
Create store Create Assign store assog@ﬁents and ‘ \(\ézfeate a layout
plan assortments clusters stg@% definitions oS module version
_ < to SAP ER &
Retail & R
assortment Qe;{\ @&‘$
planner \Q@%e’ &
6 7 8 59 o 11
gg'él\icate the %@aview listing
Assign products Release the Create listi > listing RN Jiti Add or remove
to the layout layout module reae_ .'S 'ng ‘@(\ conditions to 9’\‘ - products to
module version version conditions ng‘,@ SAP HANA & assortment
N
P Report from SAP
g@@ BusinessObjects
& software
\/0
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SAP for Retail, SAP HANA, mobility solutions from SAP: active
pricing integrated solution —demo at TCS SAP CoE Labs

Enabling retail merchants to review the active pricing through mobility solutions from SAP on top of SAP HANA
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SAP HANA and Sybase Unwired Platform: architecture deployed for
demo at TCS SAP CoE Labs

SAP for Retail: content hosted j' E
Connect — Create Consume
Heterogeneous e Heterogeneous
on SAP HANA data sources , L Eclipse mobile devices

for specific Databases -

retail use-case scenario SAP HANA BlackBerry

- s
Web <l = - ’ iPhone
IS consumed on device b Workflows pad

Android
(Mobile Workflow only)

Mobile
Business - :
by leveraging Objects Native Windows
Software Applications ; .
Applications , Windows Mobile

Sybase Unwired Platform. 2 t_
— Management Console

STV N N0 S R PSP SR NS

Control
Device and server management and security
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SAP HANA + SAP BusinessObjects Bl suite + Sybase Unwired
Platform: tremendous trio combination

High-speed analytics

accelerating business
Android transformations
Blackberry
: SAP
Windows NetWeaver
Mobile
iPad or
iPhone

BW SAP
BusinessObjects

Data Services
SAP ERP

Mobile business objects
developed in Sybase Unwired
Platform - deployable to
various integrated
development environments

Tighter integration with SAP
software

SAP Crystal SAP High d
Reports i Igh-spee
Y BusinessObjects Common seman'qc layer analytics Real-time
Web Intelligence across complete suite of tools Unified modeling using SAP analytics

Dashboards

_ SAP for visualization and advanced HANA
Bus'gi;?ggjreas SAP reporting from release 4.0 of
BusinessObjects SAP BusinessObjects Bl suite . - Colmpf,thS'Of‘
algorithms
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SAP HANA + release 4.0 of SAP BusinessObjects Bl suite

Article price overview analysis using SAP HANA + AriePrce Overvew s
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s
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SAP HANA + SAP BusinessObjects Explorer on mobile devices

v" Article price overview analysis using SAP HANA +
SAP BusinessObjects Explorer on an iPad

v" Article pricing trend analysis using
SAP HANA + SAP BusinessObjects
Explorer on an iPad

v" Price distribution across articles using SAP HANA +
SAP BusinessObjects Explorer on an iPad
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SAP HANA + Sybase Unwired Platform + SAP BusinessObjects Bl

suite

SAP HANA

Dricing, dabile A

o E b

REST e Seavrs

Release 4.0 of SAP
Platform 2.0 BusinessObjects BI
Integrated visualization and access with sulite

the combined
ower of SAP HANA + Sybase Unwir

tform + release 4.0 of
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TCS mobility practice: snapshot

1,100+
consultants

150+ customer
engagements

31 patents

Testing

Fatform Apoiication, and Prod

R End of Iteration

& nemal Review

Development Tea

1100+ Consuitants ‘

Design Team n

Dedicated UX Team

”o Fixes and Enhancements

A F
Define Scope of Work a N\ dded to Features List

~

Collaborative Facilitated
Workshops

Competencies

©

brew

QAND3I0ID

" Partnerships

/34
Mobile
@ m ‘iphnne

S

Banking / Insurance
Financial

Services
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TCS and SAP are delivering enterprise mobility at a leading
consumer products company

Retail execution Dlrec_t slioire Field service
delivery

&
O _ _ Short message service and &
| G :
g o Richness Reach o
O : . © ©
S0 % Services from Sybase Unwired Platform S s
> O
v C )
A ®© =
® 3
o
s _ _ _ _ -

Gateway DOE REST Web services APIs

Customer back ends of SAP ERP Customer back ends of SAP CRM Customer other ERP applications

@e.8 ‘
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TCS mobility offerings

e User experience methodologies - i B >
Process, roles & Artifacts Reusab'e S ewo
® [nteraction design & Wireframes™ s Accelerators
® User Research & Usability testing _
Extending Domain Models

_ Enterprise Mobile application
Enterpnse consulting

Usability

e Extension of web portal onto
WAP, SMS. i-mode, XTTP, Mobile Mobile
Web 2.0, Mobile Domain, offline

® Web access, multi channel Mebi'e

content delivery = TR - | MobileSoluﬁon Sirat
Mobile [ty — e B — g . -
e Multi Media application il SQ lu tl. Q_j_‘.j. S

Consulting

Mobile Architecture Consuiting
development Portal = .
& Media Portfolio Analysis
Services Mobile CoE Offering
’ Mobile Information Security

Testing

Test Strategy Definition
Test Case Development
Embedded System Testing
Platformm Testing

Handset Test

Mobile Application Testing

® M-payments and M-Wallets
® Remote Banking, Microfinance & inclusive banking
e Consulting and domain expertise
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TCS enterprise mobility solutions: sample verticals

Manufacturing

Professional services

Retail and consumer
products

Insurance
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Professional Services (Legal) Value Chain — Leveraging Mobility
Applications integrated with TCS Legal Management Solution (LMS)
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TCS AURA (Automotive Retall Accelerator)

2:50 AM b il 2:40 AM 83

der Sea Exit demo

< ~ , N
1.& N P 4 Order Type Customer
; [seve vorancy 2

License Plate Division
1234567890098764

- 5 P p—
U J ) Kz/lx

Automotive Retail Accelerator

y 2

order Ty iPad 2:40 AM 83% =

Dashboard 7 i Service! 02K Order Details () Exitdemo

Order Type:

- Doc.Date: 2
Plan CPLDate: Items}i)'

Customer:
Net Value:

10 POO1 030000100  Check Power Steering Hoses 5 Min 4,90 EUR
20 POO1 030000101  Check Power Steering Pumps 10 Min 9,80 EUR
30 POO1 030000102  Check Power Wheel Housing 5 Min 4,90 EUR
40  P002 SS_100 Oil Filters 1 ST 24,70 EUR

Appointments Vehicles

(-

Analytics Personalization

75 20 P001 030000101  Check Power Steering Pumps 10.000 9,80 EUR
# 30 POOL 030000102  Check Power Wheel Housing 5.000 490 EWR

=

Orders.
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Thank You!

Contact information:

Spandan Mahapatra

Global Head - TCS Enterprise Solutions SAP Center of Excellence
Address: 115 Perimeter Ctr. Pl. NE, Suite# 660, Atlanta, GA, 30346
Email: spandan.m@tcs.com

Phone number: +1-678-646-1526
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