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Enterprise mobility is here to stay

of global workforce are expected to use mobile technology

by 2013.
IDC

of companies will adopt BYOx mobile to improve employee
productivity.
Yankee Group, 2013

Is the avg. number of devices carried by a mobile worker.
IPass Inc. Research, 2012

of organizations will look to cloud for their mobile app

deployments.
Yankee Group, 2013
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What’s preventing you from embracing enterprise mobility

e
Security Support TCO
8,000+ phones and Multiple devices and Huge up-front investment
tablets apps Continuously evolving
Over 50+ manufacturers Multiple OS technology
Device loss Infrastructure setup Third-party support
Data protection Employee training New app rollout

BYOD policy/compliance Admin/maintenance
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Mobile as a service

Device management

Procurement

Activation

Configuration and software
provisioning

Compliance tracking
Remote lock and wipe
Device locating

Device inventory

Disposal

ﬂ! Performance monitoring
Application monitoring
Managing and monitoring of
software license use
Compliance tracking

Device monitoring
Network monitoring
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Application
development
and provisioning

Application development and
customization

Application provisioning
Application updates

Data migration

Operational support

Self-service support

Help desk support
Application self-healing
Automated syncing and data
retrieval

Automated electronic file distribution
Process and policy enforcement

Troubleshooting

Security management

On-device encryption
Device and user
authentication

Virus protection and firewall
management

Backup and restore
Network access
management

Remote lock and wipe

Expense management

Contract management
Dispute resolution

Usage accounting and
auditing

Service and billing
optimization

Cost allocation

Payment

Usage and cost forecasting




Why Partner with SAP for Managed Mobility?
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Multimedia messaging service end-customer examples
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30,000 users 3,000 users 10,000 users
U.S. pharmaceutical company U.S. high-tech company Large Netherlands

governmental office
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30,000 users 500 users

Italian transportation company Brazilian telecom company
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Managed enterprise mobility (IT services) partners
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Managed enterprise mobility (telco and OEM)
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Business benefits

» . .I

Faster Reduced Financial Customized
time to value complexity flexibility mobile solution
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Mobility — the new
interaction model

Reimagine your business with HP Mobile Applications Services
May 2013



HP Point of View

Mobility is the new interaction model

ENTERPRISE MOBILITY

Systems of Engagement

Al UNIVERSAL
b ACCESSTO
PEOPLE =

APPLICATIONS AND

Integration

Empower
employees

Systems of Record




Developing a Mobile Strategy

HP approach

Managed Y
Step 3 devices

Establish the architecture to

support enterprise-class . . . r'T BB
mobile applications Mobile Mobile enterprise architecture platform

architecture ] ] ]
Mobile user experience, app development, testing
i Fd
e (v I XYY

App Store

Step > deployment Thin client Container Native

® °
Define the collaboration . B ol ®
infrastructure for the Collaboration SMS =00 -
organization m J

Infrastructure: Servers Storage Network Software Info

Step 1
Review, establish & refine Strategy Privacy Security End user
foundational policies
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Think Beyond the Device

Think secure, seamless, context-aware mobile user experiences in a connected world

[1 THINK: CLOUD

Cloud-enabled services accessed by preferred
mobile devices

[1 THINK: ANALYTICS Mobile Cloud

Context-aware mobile applications that interpret
profile, preference, sentiment, location, history
from social media and big data

[1 THINK: INTEGRATION

Integration across multiple layers of technology
from device to data

[1 THINK: SECURITY

Build security in mobile applications and devices to
prevent unwanted access to enterprise information

Security

Big data



HP Managed Mobility Services for SAP

Accelerate time to value of your mobility initiatives

The HP difference

« Rapid provisioning and scalability of your SAP solutions on HP Converged Cloud technology
* Protect your enterprise apps and data with multi-layered HP security solutions
* (Create great user experiences with the HP user experience practice

 Build enterprise-grade mobile apps leveraging the HP industrialized delivery centers for SAP, mobility, and
testing

e Contain the cost to deploy mobile apps with the HP unified testing solution to automate testing across devices
* Leverage the expertise of HP mobile device management using SAP Afaria

A strategic partnership to deliver market-leading
SAP Mobile Platform on HP Converged Cloud technology.




Thank you

Contact information:

Sonny Dasgupta Rich Byron
Director, Managed Mobility, SAP VP, HP Enterprise Mobility
Sonny.dasgupta@sap.com rich.byron@hp.com
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG.
The information contained herein may be changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP AG and its affiliated companies ("SAP Group") for informational purposes only, without representation or
warranty of any kind, and SAP Group shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP Group
products and services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing
herein should be construed as constituting an additional warranty.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP AG in
Germany and other countries.
Please see http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark for additional trademark information and notices.
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