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] GOLDCORP
Introduction — Goldcorp
= Goldcorp is a gold producer engaged in the
exploration, development, operation, of
gold and other precious metal properties
CANADA o
= HQ in Vancouver and have mine operations = @og
in Canada, United States, Mexico and Central _
and South America
=  With production of 2.39 Moz, Goldcorp is og )
world’s second largest gold producer, meuco S
@
= And a goal to increase production to SHVIEMALA
4.2Moz (70% growth) in next 5 years
= Revenues: $5,362M ; 14,000 Employee and
Assets: $30,662M; Market cap: $26.57B O Operating Mines
[ Development Projects
chie O @
ARGENTINA

&I - __JZB



SAP Driven Innovation at Goldcorp ~°°-°<°%"

“Operational Excellence”

5 o
o i &

User Experience HR Analytics Mobility
Personas Successfactor HANA/ BI Syclo Mobile Platform
* Simplify data entry & * Provide next generation * Need real time visibility * Bring content/
workflow learning tools and content into our business — not workflow to where our
* Create a seamless & * Better Track workflow week old reports employees are (not
intuitive user metrics and performance * Take quick decisions by the other way)
experience « Simplify HR operations rapidly analyzing asset * Focus on user
* Shorten the time to and have one version of info, operational metrics, experience/ content
train users on SAP HR Data financial data and not on technology

Grow People Grow People/ Grow Production/ Grow Safety/
Grow Margins Grow Margins Grow People



EAM Operational Excelle

* Productivity
* Leverage technology to
improve day-to-day activities
* Improve accessibility to SAP
Screens
* Improve data collection for
Enterprise Reporting

e Paper-less
* Adapt technology to print
less e.g. Flexible forms for
Audit
e Safety

* Improve on Safety Tours,
Incident and Audit processes -

=GOLDCORP




o What’s the Big Idea? =GOLDCORP
‘Quite simple actually?’

Changing Our User Experience To This
From This

fa Flavor Gallery O Log ¢;

SAP | Screen Personas

lery || O Log out

SAP | Screen Personas

o et SAP Wk 1l Basic View Z_GC_Global 001 PM Notification Create PM Notification - Color RedLake Mine Copy of Red Lake Mine Basic View

SAP Easy Access
| (=305
5 [][2)[ % Other men] [ [BB][ 2] ][ ][ Create roe ]| €8 Assion users| - Documentation

Purchasing & Time Entry

8 &

Plant Maintenance

Create Notification

Create Requisition

Safety Measure

4 Eyravonites [

VAO3 - Display Sales Order
4 EYSAP menu Quick Create - Maintenance Notification

4 EY0ffice
2 SBWP - Workplace

4 {3 Telephone Integration
) SPHD - Own Telephone Number

) SPHA - Extended Settings

4 £ appointment Calendar SAP DEMO SYSTEMS
) SSC1 - Owner ‘THE BEST-RUN DEMOS RUN IDES

1 500 - Employee IDES ERP
4 {3 Room Reservations
[ PP30 - Reservation
[ PP32 - Services
) SWUI - Start Workflow
4 3] Business Decuments
4 € Documents

) OAWD - Check In =
e &
&
I ] @ &

Search in Google
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- =GOLDCORP
Introduction — Personas at Goldcorp

Casual SAP User @ mine sites

Fast and easy — single page entry options

* Safety
* Time Entry
* PM Notification

Data selections as Radio buttons and
check boxes to simplify the selection

User @ office location

WebDynpro
s o — -
{ANDHI MAIN MENU 4} -
PI - SPOT CHE(
PIPLANNED - T BASED st
3 NOT U -
GI ORDER [
1 ATION v M= A
i . F
vvvvvv
RIAL INQURY -

® ABAP D
= * Ability to be able to access from the
Goldcorp Portal (Conveyor)

* Single Sign-on to application

e Look and feel of SAP transactions
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Planning and Concept

Communications

/ Design Team |
\ | SAP Functional

Team

\

M ER
SAP End User

Feedback Flavor

\ Design
| SAP Technical
\ Team

\

Other

Technical Team
\




] =GOLDCORP
Planning and Concept

SAP Screen Personas fa Flavor Gallery O Log out

{ GC_Global 001 PM Notification Create PM Notification - Color RedLake Mine Copy of Red Lake Mine Sales and Distribution Red'® —Le - Financ} Y

— E &

User’s Flavor O

Most used
business

functions " Any t-code
' = launch facility

W g

Exchange Rates :
J Scripts to

(?ompare to: Notes tO

| US Dollar (USD) perform remind and

el | routine tasks , i
+50.0067  $0.7695USD : help € WldgEt with

v
‘ " - -

MXN ¥ -50.1346  S$12.6211 USD t g - exchange rate -
v

GTQ -50.0045 $7.7945 USD !

CAD

EUR

.»l‘/

Last Updated 2012-03-08 06:12pm EST

—




] =GOLDCORP
Planning and Concept

Use flavor as Home or Use flavor as
Landing page Transaction page

SAP | Screen Personas % Flavor Gallery

Copy of Red Lake Mine  PM Notification - Color J$Demo Basic View

RedLake Plant Maintenance  RedLake PM Notification Basic View
Step 1 - Fill required fields Step2- Select Responsible Group

] .
Refresh all Selection B Mechanical

Nofification Orders Essentials

—
_ Get Func. Loc,

[ ]
_ GetmyID Site Service Miscellaneous
[

Step 3 - Select Priority Step 4 - Run Script

Priority Safety Environment Operations _
] [ [ ]

Create Notification

(") Production Critcal - Altemate

P22 - 13 Days| () Medium Safety Hazard ) Medium Environ. Hazard

Equipment or Process Avaiable

") Immediate loss of Production,

Critical Equipment (Red)

P10 - 24 Hour| () Immediate Safety Danger | ) Immediate Environ. Danger




Personas Pilot Project

SAP Screen Personas

=GOLDCORP

" Flavor Gallery ) Log out

Copy of Red Lake Mine PM Notification - Color JS Demo Basic View

Step 1 - Fill required fields

Refresh all Selection

10-21-46-22 Get Func. Loc.

Reid Shaft

test

Step 3 - Select Priority
Priority Safety

P2 2 - 13 Days | [ Medium Safety Hazard {1 Medium Environ. Hazard

Step 2 - Select Responsible Group
Electrical

Environment

IZ:J Immediate loss of Production,

P10 - 24 Hour IZ:J Immediate Safety Danger IZE] Immediate Environ. Danger

Responsible Group
is mapped to SAP
fields Planner
Group and Main
Work Center

Mizcellaneous

Step 4 - Run Script
]

Create Notification

Equipment or Process Avars Priority SEIECtion is
mapped to SAP
fields Coding and

Priority




Personas Pilot Project

Screen Personas

=GOLDCORP

" Flavor Gallery () Log

RedlLake Plant Maintenance

RedLake PM Notification Basic View

Step 1 - Fill required fields Step 2 - Select Responsible Group

Refresh all Selection Electrical

Get Func. L-_.

10-21-46-21

Campbell Shaft

KALATMA Get my ID

Test document fop

Step 3 - Select P

ake mine

Priority Environment

E

P : [ Production Critical -
i) Medium Enviren. Hazard

Script to get
Creator’s SAP User

-

Equipment or Process

= ) . ) Immediate loss of P
() Immediate Environ. Danger . i
Critical Equipment (]

Mechanical

Script to list and
get Functional
Location

Miscellaneous

Step 4 - Run Script
Create Notification

Script allows the
user to create
Notification
without leaving
screen




Personas Pilot Project

Step 1 - Fill required fields

Refresh all Selection

fF ]
‘i - Get Func. Loc.

=GOLDCORP

RedlLake FL Basic View

Red Lake Functional Location List

&P 10-11 Campbell Complex OP F
&P 10-21 Campbell Complex UG G
&P 10-21-20-01  Campbell Shaft Water System (PRV) F 220 MOS OOME:

r A
g 10-21-46-03  Campbell Service Hoist Equip F 246 10158
L 4

10-21-46- bell Shaft
a ‘ ‘L\‘

F 246 MO5 0

am

Step 1 - Fill required fields

Refresh all Selection

10-21-46-03 Get Func. Loc.

Campbell Service Hoist Equip




=GOLDCORP

Personas Pilot Project

RedlLake Plant Maintenance RedLake PM Notification Basic View

Step 1 - Fill required fields Step 2 - Select Responsible Group

Refresh all Selection Electrical

10-21-46-21 Get Func. Loc.

Campbell Shaft

Mizcellaneous

Test document for RedLake mine

Step 3 - Select Priority Step 4 - Run Script
Priority Safety Environment ]
o ® Create Notification

|1 Production Critical - Alternate

Equipment or Process Avaiable Notlflcatlon
document creation
message from SAP

P2 2 - 13 Days| [ | Medium Safety Hazard () Medium Environ. Hazard

. ) - ) ) () Immediate loss of Production,
P10 - 24 Hour|| (' Immediate Safety Danger () Immediate Environ. Danger
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Personas Pilot Project

RedLake Notification Create Basic View

Notification Number Noftification Defails
11100182392

Order Action

Simplified Screen
with only relevant .
information on

Y u¥

screen




| essons Learned

Short Development Lifecycle for
screen building were more
successful

Multiple design of Personas
screens had great influence
on end-user perception

End-user participation
key to success and
engagement

Importantly, simplicity is
difficult but not impossible!

GOLDCORP




GOLDCORP
Reference

* Goldcorp

e www.goldcorp.com

 SAP Community Network (SCN)

e SAP Screen Personas User Productivity
e SAP Screen Personas — FAQ
e SAP Technology Innovations Page in SCN

 Microsoft

e Silverlight Home page
*  Microsoft Silverlight FAQ



http://www.goldcorp.com/
http://scn.sap.com/community/technology-innovation/blog/2013/01/18/defining-the-value-of-sap-screen-personas-user-productivity
http://scn.sap.com/community/technology-innovation/blog/2012/10/23/sap-screen-personas-technical-faq-from-teched
http://scn.sap.com/community/technology-innovation/blog/2012/10/23/sap-screen-personas-technical-faq-from-teched
http://scn.sap.com/community/technology-innovation/blog/2012/10/23/sap-screen-personas-technical-faq-from-teched
http://scn.sap.com/community/technology-innovation/blog/2012/10/23/sap-screen-personas-technical-faq-from-teched
http://scn.sap.com/community/technology-innovation/blog/2012/10/23/sap-screen-personas-technical-faq-from-teched
http://www.microsoft.com/silverlight/
http://www.microsoft.com/silverlight/what-is-silverlight/

