l Transform Your Business
Into the Customer-Centric Enterprise
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Krissy Espindola, T-Mobile

Mike Caines, American Sugar Refining
Kamesh Baratam, Performance Fibers
Nayaki Nayyar, SAP




SAP Cloud for Customer

Beautiful UX, Mobile First, Social Everywhere, Persona-Based, Predictive Analytics, Pre-Integrated

SAP Cloud for Sales SAP Cloud for Social Engagement
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SAP Cloud for Customer: Meet the Panelists

I I

Leader in high strength synthetic Industry-leading US provider of
industrial fibers and fabrics wireless products and services
Global operations in North America, 4th largest US wireless carrier

Europe & Asia .
43 million consumers

3000+ employees globally

Kamesh Baratam Krissy Espindola
Sales Service/Marketing

World’s largest vertically-
integrated cane sugar refiner

150+ years of experience

Leading brands in over 40 countries
worldwide

Mike Caines
Sales
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Learning more about SAP Cloud for Customer
What's still to come at SAPPHIRE NOW

Theater
Presentation

Theater
Presentation

Demo
Theaters

Turn Prospects into Promoters with the New

Strategy for Customer Engagement
— Session: 38879, Wed 05/15 4.30-4.50pm

Enhance your Businesss Performance with

Integrated Cloud Solutions
— Session: 35465, Wed 05/15 3.30-3.50

Focus on Sales Productivity: the New Secret
to Better Sales

— Session: 35482, Thur 5/16 1.30-1.50pm

Turn Social Media Buzz into Marketing

Insight and Action
— Session: 37048, Thur 5/16 3.00-3.20pm

Try SAP Cloud for
Customer at our demo
pod and hands-on
counter in the Cloud

Campus!
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG.
The information contained herein may be changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP AG and its affiliated companies ("SAP Group") for informational purposes only, without re presentation or warranty of any kind, and
SAP Group shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP Group products and services are those that are set forth
in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trade marks of SAP AG in Germany and
other countries.

Please see http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark for additional trademark information and notices.
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