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Disclaimer

This presentation outlines our general product direction and should not be relied on in making a
purchase decision. This presentation is not subject to your license agreement or any other
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this
presentation or to develop or release any functionality mentioned in this presentation. This
presentation and SAP's strategy and possible future developments are subject to change and
may be changed by SAP at any time for any reason without notice. This document is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied
warranties of merchantability, fitness for a particular purpose, or non-infringement. SAP
assumes no responsibility for errors or omissions in this document, except if such damages
were caused by SAP intentionally or grossly negligent.
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Agenda

1. Motivation and Goal of this Session

2. Demo: Software Update Processes in a
Business Suite Landscape with Hub Deployment

Variant: Business Driven Updates
Variant: Technology Driven Updates

3. Enhancement Package Implementation using SAPehpi

© 2010 SAP AG. All rights reserved. / Page 4

1. Motivation and Goal of this session

After completing this session, you are able to

Outline the idea of the E2E process for
SAP enhancement package installations

Maintain landscape pattern and configure system
landscape data

Demonstrate business driven and technology
driven update processes in a SAP Business Suite
landscape with hub usage

Implement enhancement package using SAPehpi
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Enhancement Packages = Innovation + Stability
Enhancement Packages reduce conflict between stability and innovation

INNOVATION

STABILITY
• Stable and robust business

processes for maximum
efficiency and low TCO

• Routine deployment of support
packages to sustain compliance

• Fast and easy introduction
of business innovation at
any time when needed

ENHANCEMENT PACKAGES =
INNOVATION + STABILITY

• Enable IT to continuously provide
new functionality: Installation of
enhancement packages as part
of routine maintenance

• Selective, non-disruptive
activation of innovation at any
time - driven by business needs
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Support
Package

Support
Package

How is it possible?
Installation With Regular Maintenance + Selective Activation Of Innovation

EHPEHP
Inactive Business

Functions

Time
SAP

System

1. Always install parts of SAP enhancement packages combined
with Support Pack Stack as a maintenance activity with minor
additional effort and facilitated by the new EHP Installer tool.

Business Function Activation

active active

2. Select and activate the functionality needed by your
business using the Switch Framework. Functionality
your business does not need will remain dormant.

Support
Package

Support
Package
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General availability
of EHP 3

General availability
of EHP 4

4000+ new productive EHP customers within the last 12 months!

Growth Of Productive SAP Enhancement
Package Customers

6528  productive
EHP customers

Key Take Aways

BUSINESS SUITE - Stable Core

SAP NetWeaver

SAP ERP 6.0

Enhancement Packages

Quick Facts
Preamble: SAP enhancement packages are shipped as a delta shipment to SAP ERP 6.0

1. Selective Installation:
• Each enhancement package contains new versions of existing software components
• You only update software components, which are related to the functionality you want to use.
• After installation:

•No UI or process change until a Business Function is activated  (ABAP)
•One common regression test for both, SP and enhancement package

2. Selective Activation
• New functionality must be explicitly switched on to become active in the system (EHP5: ~600 Business Functions).
• If activated:

•Changes are predictable, only well described changes in the activated areas.
•Testing is simplified with templates, provided for every Business Function

What Are Enhancement Packages?
• Optionally installed and activated software innovations

for SAP ERP 6.0
• Software innovations include UI simplifications,

functional enhancements and Enterprise services
• SAP enhancement packages are built on top of each

other
• Enhancement packages are not support packages:

Support Packages contain corrections and legal
changes

Selective Update - Example
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We follow our roadmaps and keep promises
SAP Business Suite 7 generally available since May 2009
EHP concept is proven by high number of 6500+ live customers

SAP Enhancement Packages
Roadmap

ERP 6.0

CRM 7.0

PLM 7.0

SCM 7.0

SRM 7.0

EHP3 EHP4

SAP Business
Suite 7

EHP5

EHP1

EHP1

EHP1

Innovations
2010

Things You Should Know Before
Installing SAP Enhancement Packages

Only one EHP Level per
system
One application system can
only consist of one EHP level
(e.g. EHP4 or EHP5). Hence
installed EHP components have
to be updated with every future
EHP implementation.

Industry Solutions
Customers who have activated
an industry business function
set have to include the
corresponding EHP industry
software component during
installation.

EHP Installation and
functional activation is
partially non-reversible

EHP Facts

EHPs are “cumulative”
When installing the latest EHP
you will automatically get all
functionality delivered with
previous Enhancement Packs.

Technically the EHP installation
delivers only changed objects to
your system (delta Shipment):
- In case you have already
installed EHP4 you will only
install the new objects of EHP 5.
- In case you have installed
EHP 3 you will install EHP 4
and EHP 5 objects in one step

Enhancement Package 2
for SAP NetWeaver 7.0
available

Technical Delivery

Modification Adjustment
After installing Enhancement
Packages modifications must be
adjusted – even if no business
function has been activated.

Regression Test required
The installation of an SAP
Enhancement Package requires
a full regression test – even if
no business function has been
activated.

Effort Estimation
Most customers say that the
installation effort is a bit higher
with EHP’s (without activating
business functions) compared
to pure Support Package
updates.

Project Perspective
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Technical Implementation - SAP enhancement package 1 to 3:

Technical Implementation - SAP enhancement package 4 and 5
(incl. NW EPH 1 & 2), CRM/SCM/SRM EHP1

SAP NetWeaver

EHP 1

SAP ERP 6.0

EHP 2 EHP 3 EHP 4 EHP 5

EHP 2EHP 1

Increasing number of Business Functions per EHP level
increasing size of packages
increasing options (Technical Usages)

Findings:
manually selecting the corresponding software
archives is error prone and in case of inconsistencies
difficult to support
installation time exceeds customer expectations

Pro:
simple, low ressource
consumption

Cons:
runtime/downtime scales
with size and number of
software packages, the
system‘s context and sw
dependencies are unknown

Pro:
downtime reduction, risk
minimization, landscape
aware, easy remote support

Cons:
increased complexity of
process, higher ressource
consumption

What has happened so far….
Customer experiences with technical EHP Implementation
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SAP Solution Manager
7.0 EHP1 SP 23

(or higher)

Maintenance Optimizer
(MOPZ)

SAP Global Support Backbone

Download Basket

SMSY

E2E process for Enhancement Package Installation
– an overview –

Java Schema

ABAP Schema

SCS
I nst ance

ENQ Server
( Java)

M SG Server
( Java)

Add- I n Cent ral I nst ance

Java Server
ProcessJava Server

Process

Server
Process

Java Di spat cher

SDM

Java

ABAP

ABAP
Di spat cher

Work
Process

Work
ProcessWork

Process

G at ew ay

I CM

I G S

ENQ WP
( ABAP)

M SG Server
( ABAP)

G l obal  FS

Stack
Configuration

File.xml

SAP ERP 6.0
Based on SAP NW 7.0
SAP ERP 6.0 EHP 5

based on SAP NW 7.0 EHP 2

Technical Usages
based on

EHP5 for ERP 6.0

a

b
SP‘s

Stack
Configuration

File.xml

c

Select required Technical Usages and SP levela

SAPehpi
3

MOPZ generate Stack Configuration File
and calculates dependent Software
Components and SP‘s

b

4

Download Software Packages via Download Basketc

SP‘sEHP SW
Comp.

1 Maintain System landscape via SLD/SMSY

1

2

2 Run Maintenance Optimizer

Provide your download to the SAP Enhancement
Package Installer

3

Perform the SAP Enhancement Package Implementation4

SW
Comp.

SW
Comp.
EHPSW
Comp.

Landscape
Verification

1.01

SLD

Optional: Landscape Verification for SAP SolMan
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E2E process for Enhancement Package Installation
– Steps focused in the demos –

System landscape configuration: Choose the product
systems you want to update
Assign the technical system being a HUB as system
component in the product systems

Solution Manager
(SMSY)

Define the
product systems

Solution Manager
(SMSY)
Assign

Landscape Pattern

Solution Manager
(Maintenance Optimizer)

Maintain Landscape Pattern: Choose the technical
system from the list of landscape components and
switch to the Other Attributes tab
Assign the value HUB to the attribute “Landscape
Pattern”

Create Maintenance Transaction: Choose the product
system for maintenance
Select the required Technical Usages and SP level for the
target configuration
Relevant software components are calculated and
downloaded

Run
Maintenance

Optimizer

Maintain
System

landscape
data
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Agenda

1. Motivation and Goal of this Session

2. Demo: Software Update Processes in a
Business Suite Landscape with Hub Deployment

Variant: Business Driven Updates
Variant: Technology Driven Updates

3. Enhancement Package Implementation using SAPehpi
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System landscape configuration:
Business Suite Landscapes with Hub Deployment

Product System
SAP SRM

Product System
SAP ERP

Initial State:

SAP Business Suite 7 Landscape with SAP
NetWeaver Portal 7.0 as a Hub

The system landscape consists of
three product systems:

SAP ERP product system
- ERP EHP4 ABAP Backend
- ERP EHP4 Java applications on the

SAP NetWeaver Portal

SAP SRM product system
- SRM 7.0 ABAP Backend
- SRM 7.0 Java applications on the

SAP NetWeaver Portal

SAP NetWeaver product system
- SAP NetWeaver Portal 7.0

NetWeaver
software
update

EP-C

XSS 604

AS JAVA 7.0

ERP
Content SRM

Content

SAP NetWeaver
Portal (hub)

SAP ERP System

ECC 6.0 EHP4

AS ABAP 7.01

SAP SRM System

SRM 7.0

AS ABAP 7.01

Product System
SAP NetWeaver

Initial State:
SAP Business

Suite 7

DemoDEMO 1:
System landscape configuration

Maintain three product systems for SAP ERP, SAP SRM and SAP NetWeaver having the
NetWeaver Portal 7.0 assigned as a HUB component
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Business driven update process:
in a Business Suite Landscape with Hub Deployment

Product System
SAP SRM

Product System
SAP ERP

a) Variant: Business Driven Updates:

Update triggered by the need for new functionality from the
Business Suite application
Implementing new Enhancement Packages for the SAP
Business Suite
No new NetWeaver functionality in the NetWeaver Portal hub
required

Update Path:

NetWeaver
software
update

EP-C

XSS 605

AS JAVA 7.0

ERP
Content SRM

Content
(7.0)

SAP NetWeaver
Portal (hub)

SAP ERP System

ECC 6.0 EHP5

AS ABAP 7.02

SAP SRM System

SRM 7.0

AS ABAP 7.01

Product System
SAP NetWeaver

Target State:
SAP Business

Suite 7i2010

EHP4 for
SAP ERP 6.0

SAP SRM 7.0

EHP5 for
SAP ERP 6.0

EHP5 implementation for
product system SAP ERP

SAP
NetWeaver 7.0
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Business driven update process:
in a Business Suite Landscape with Hub Deployment

Product System
SAP SRM

Product System
SAP ERP

a) Variant: Business Driven Updates:

Update triggered by the need for new functionality from the
Business Suite application
Implementing new Enhancement Packages for the SAP
Business Suite
No new NetWeaver functionality in the NetWeaver Portal hub
required

Update Path:

NetWeaver
software
update

EP-C

XSS 604

AS JAVA 7.0

ERP
Content SRM

Content
(7.01)

SAP NetWeaver
Portal (hub)

SAP ERP System

ECC 6.0 EHP4

AS ABAP 7.01

SAP SRM System

SRM 7.0 EHP1

AS ABAP 7.02

Product System
SAP NetWeaver

Target State:
SAP Business

Suite 7i2010

EHP4 for
SAP ERP 6.0

SAP
NetWeaver 7.0

SAP SRM 7.0 EHP1 for
SAP SRM 7.0

EHP1 implementation for
product system SAP SRM
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DemoDEMO 2:
Business driven update process

MOPZ Maintenance Transaction for EHP5 for SAP ERP 6.0 implementation
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Technology driven update process:
in a Business Suite Landscape with Hub Deployment

Product System
SAP SRM

Product System
SAP ERP

b) Variant: Technology Driven Update:

Update triggered by the need for new functionality from
NetWeaver Portal
Implementing new Enhancement Packages for SAP
NetWeaver
No update of Business Suite application component on the
NetWeaver Portal required

Update Paths:

NetWeaver
software
update

EP-C

XSS 604

AS JAVA 7.02

ERP
Content SRM

Content
(7.0)

SAP NetWeaver
Portal (hub)

SAP ERP System

ECC 6.0 EHP4

AS ABAP 7.01

SAP SRM System

SRM 7.0

AS ABAP 7.01

Product System
SAP NetWeaver

SAP
NetWeaver 7.0

EHP2 for SAP
NetWeaver 7.0

EHP2 implementation for
product system SAP NetWeaver

Target State:
Latest SAP NetWeaver

Technology

EHP4 for
SAP ERP 6.0

SAP SRM 7.0
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DemoDEMO 3:
Technology driven update process

MOPZ Maintenance Transaction for EHP2 for SAP Netweaver 7.0 implementation
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Agenda

1. Motivation and Goal of this Session

2. Demo: Software Update Processes in a
Business Suite Landscape with Hub Deployment

Variant: Business Driven Updates
Variant: Technology Driven Updates

3. Enhancement Package Implementation using SAPehpi



12

© 2010 SAP AG. All rights reserved. / Page 23

SAP Solution Manager
7.0 EHP1 SP 23

(or higher)

Maintenance Optimizer
(MOPZ)

SAP Global Support Backbone

Download Basket

SMSY

E2E process for Enhancement Package Installation
– an overview –

Java Schema

ABAP Schema

SCS
I nst ance

ENQ Server
( Java)

M SG Server
( Java)

Add- I n Cent ral I nst ance

Java Server
ProcessJava Server

Process

Server
Process

Java Di spat cher

SDM

Java

ABAP

ABAP
Di spat cher

Work
Process

Work
ProcessWork

Process

G at ew ay

I CM

I G S

ENQ WP
( ABAP)

M SG Server
( ABAP)

G l obal  FS

Stack
Configuration

File.xml

SAP ERP 6.0
Based on SAP NW 7.0
SAP ERP 6.0 EHP 5

based on SAP NW 7.0 EHP 2

Technical Usages
based on

EHP5 for ERP 6.0

a

b
SP‘s

Stack
Configuration

File.xml

c

Select required Technical Usages and SP levela

SAPehpi
3

MOPZ generate Stack Configuration File
and calculates dependent Software
Components and SP‘s

b

4

Download Software Packages via Download Basketc

SP‘sEHP SW
Comp.

1 Maintain System landscape via SLD/SMSY

1

2

2 Run Maintenance Optimizer

Provide your download to the SAP Enhancement
Package Installer

3

Perform the SAP Enhancement Package Implementation4

SW
Comp.

SW
Comp.
EHPSW
Comp.

Landscape
Verification

1.01

SLD

Optional: Landscape Verification for SAP SolMan
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Enhancement Package Installation Tool:
SAP Enhancement Package Installer

QUICK FACTS

EHP Installer: Standard tool to implement SAP enhancement packages

Technology: System Switch Procedure

Available for:
All 64-bit platforms for ABAP, Java and Dual-Stack
SAP enhancement package 4 for SAP ERP 6.0
SAP enhancement package 1 SAP NetWeaver 7.0
SAP enhancement Package 1 for SAP Process Integration 7.1

RELIABLE &
INTUITIVE

Mature, stable and optimized
system switch procedure
Improved user experience due to
intuitive guided procedure

Downtime reduction by 60-80%
(compared to SAINT)
Risk mitigation due to isolated
shadow system

MINIMIZED
DOWNTIME
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Downtime Reduction and Risk Minimization
with SAPehpi in relation to SAINT

Restricted uptime downtime

SAINT: Standard SP deployment:

downtimeuptime

Downtime

Reduction“Enhancement Package Installer”:

Longer Uptime !

uptime

uptime

uptime

SAPehpi starts SAPehpi
ends
t
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Ongoing SAP TCO Lab REFA measurements of
Enhancement Package installation process

Identified Focus points for optimizing the implementation process:
Reduction of overall runtime approx. – 50%  w/ BS7i2010

Downtime Optimization (TabimpPost, AIMs, Export DVDs, …) approx. - 10-20% w/ BS7i2010

Runtime of Roadmap Step 'Pre-Processing' and early lock of design time Nov. 2009

Minimization of Resource Consumption (i.e. during system cloning, Pre-Configuration Modes
implemented in Nov. 2009 )

Usability improvements / simplification of Dialog screens Nov. 2009 & BS7i2010

Automation, Alerting/notification BS7i2010

As-is
view
actions as they were
performed in the lab

Overall Installation Runtime
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• Runtime Reduction
• Improved cloning procedure

• Health Check functionality

• Parallelize update statistics

• Downtime Reduction
• Support package stack only installation

• Improvements of After Import Methods

• Optimized preconfiguration modes

New Features & Improvements
• Manageability and usability

• Password protection

• Observer Mode

• Automatic trouble ticket creation functionality

• compliance to Accessibility standards

• Stability & Robustness
• Check consistency of stack.xml

SAP Enhancement Package Installation Tool
optimized Tool Versions delivered in Nov. ’09, 1)next Version will come with
SAP Business Suite 7 i2010

QUICK FACTS

EHP Installer: Standard tool to implement SAP enhancement packages

Technology: System Switch Procedure

Available for:
All 32-bit and 64-bit platform for ABAP, Java and Dual-Stack
SAP enhancement package 4 [51)] for SAP ERP 6.0, [EHP1 for SAP CRM,
SRM, SCM 1)]
SAP enhancement package 1 [21)] for SAP NetWeaver 7.0
SAP enhancement Package 1 for SAP Process Integration 7.1
Support Packages for ABAP-only systems [Dual Stack1)]
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Runtime & Downtime Statistics
based on Customer Feedback & Lab Measurements within Q1/2007 – Q2/2010

Tool Start release Target release Avg. Runtime [hours] Avg. Downtime [hours]

SA
PU

P

R/3 4.6x 6.00 17-30 5-6
6.03 34-45 6-15
6.04 31-52 7-16

R/3 Enterprise 4.7 6.00 22-38 4-7
6.03 20-58 5-16
6.04 26-46 8-16
6.05 10 (TCO LAB measurements) 3 (TCO LAB measurements)

ERP 2004 6.00 26-44 5-12
6.03 30-45 5-8
6.04 36-48 8-10

SA
PE

H
PI ERP 6.00 6.03 29-44 6-14

6.04 29-48 (27 @ TCO Lab) 5-9 (5 @ TCO Lab)
6.05 27 (TCO LAB measurements) 4 (TCO LAB measurements)

ERP 6.04 6.05 23 (TCO LAB measurements) 3 (TCO LAB measurements)

SPAM ERP 6.0 Downtime is almost equal to runtime

~ 3 min per SP ; # SPs per SP Stack ~60;
1 ERP 6.0 SP Stack ~ 3 h,
typical: 3 SP stack level ~ 9 h downtime

EHPI for  SP stacks ERP 6.0 8-10 ~ 100-150 SPs / h, Downtime in avrg.  1-3h
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Key improvements of SAPehpi

Support Package Implementation with SAPehpi: When appling a large number of Support
Packages the downtime is significantly reduced compared to the Support Package Stack update
with the Support Package Manager (SPAM) and Java Suppoer Package Manager (JSPM)
Significant Runtime Reduction of SAPehpi:
– Improved cloning procedure: Reduction of the cloning procedure of client-dependent  tables

of client 000 and improved parallelization to up to 9 batch processes, side effect is the
reduction of required database free space

– Health Check Functionality: consistency check of system, provides a list of SAPNotes which
are missing in the system to perform the installation via SAPehpi

– Parallelize update statistics of DB after system cloning: faster procedure
Significant Downtime Reduction of SAPehpi:
– Improvements of After Import Methods (AIM’s): Review of AIM’s will save ~50% *of

downtime for EHP5 implementation
– Parallelize external table conversion (Phase PARMVNT_XCNV): faster procedure

Performance

Password protected logon to installation GUI: To avoid unauthorized access to the
enhancement package installation process, the logon to the installation GUI is password
protected
Handling of Secure Store and Forward (SSF) parameter in the upgrade: This step is
necessary due to legal reasons. The Cryptolib cannot be shipped and have to be downloaded
separately. The upgrade tool will identify, if the old system has the SAP Cryptolib installed. If it’s
already installed no further user action is required

Security
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Key improvements of SAPehpi

Observer Mode: Enable additional authorized people to  have read-only access to the
update/upgrade tools and if necessary take over the control to perform the update/upgrade
procedure
Alerting Functionality: Enable authorized people to get informed via sms or e-mail as soon as
the update/upgrade procedure requires action or input.
GUI reconnect: The GUI reconnects automatically to the SL controller without the need to
restart the SL controller. This is necessary if the connection between Upgrade GUI and SL
controller was broken.
SAPhost agent update: Follows now an automated approach, reduces user effort
Modification adjustment transports: The enhancement package installer offers to choose
between different adjustment transports or to enter your own transport request.
Accessibility mode: The enhancement package installer can run in accessibility mode.
Optimized pre-configuration modes: The preconfiguration modes “standard resource use” and
“high resource use“ have been optimized regarding the use of available system resources.
Automatic deployment of new spam version: If there is a new spam version available in the
download area, the SAPehpi will automatically deploy the new version.

Check consistency of stack.xml in ABAP SL Tools: Now done in earlier phase of the
procedure, during Roadmap Step Extraction.
Support of SAP Add-Ons: Installed Add-On product versions on the source system are
identified and handled by Maintenance Optimizer (MOPZ). Additional Add-Ons can be included to
the target stack also. Less manual work in SAPehpi.

Stability &
Robustness

Usability
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Overview of Factors affecting Upgrade/EHP
Tool Runtime & Downtime

System
Configuration

Number of
selected
technical

usages & SP’s

Database
Utilization &

Configuration

Number of
modifications

Number of
clients

Productive
applications/
Add-On’s or

industry
solutions

Number of
installed

languages

EHP Installer
Configuration

Mode

Hardware /
Hard Disc

Config

As each system is highly individual regarding it‘s configuration and application data.
A forecast of runtime and downtime is only possible when analyzing results of an upgrade test
run with representative set of data ! SAP Downtime Minimization Service can assist you here!

Key Take Aways

Reaction Time
on Dialog

steps

Business Uptime Business UptimeBusiness Downtime

Follow-up activitiesUpgrade Downtime

Customer
specific

Runtime /
Downtime

depending on

Upgrade Uptime

Consider EHP Usage Type selection
strategy!

Selective vs. Broad Installation
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Initialization
Extraction

Configuration
Checks

Preprocessing Downtime Postprocessing Finalization
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ackup

1 2 3 4 5 6 7 8

Point of no-return
Process can be

resetted without any
artefacts until begin
of downtime phases

Import  EHP&SP
Stack

Import  EHP&SP
Stack

Development Close
Only important for
your DEV system.

Majority of User Interactions
(app. 1 day)

Uptime UptimeDowntime

Overall installation runtime (Median: 44hours)
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Procedure: Start SAP Enhancement Package
Installer

Download the executable from the SAP Service Marketplace
Unpack and execute the installer via SAPCAR

Start SAP Enhancement Package Installer
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Procedure: Start SAP Enhancement Package
Installer

Start SAP Enhancement Package Installer front-end
Start SAP Enhancement Package Installer



18

© 2010 SAP AG. All rights reserved. / Page 35

Procedure: Start SAP Enhancement Package
Installer – Log on

Only one person can perform the EHP installation
Administrator Role
Additional persons can observe the EHP installation
Observer Role (read-only)
If necessary one observer can take over the Administrator
Role

Change role during the workflow

Log on Screen
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Procedure: Start SAP Enhancement Package
Installer – Initialization

Only the Monitor tab is shown
To initialize the process, press Next

Roadmap step 1 - Initialization211111
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Procedure: Start SAP Enhancement Package
Installer – Initialization

Step completed
AS ABAP identified

Roadmap step 1 - Initialization211111
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Procedure: Start SAP Enhancement Package
Installer – Extraction

Keyword
Download Directory

Roadmap step 2 - Extraction211112
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Procedure: Start SAP Enhancement Package
Installer – Extraction

Add passwords
Roadmap step 2 - Extraction2
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Missing Tool Notes have to be implemented via transaction
SNOTE

Roadmap step 2 - Extraction2

Procedure: Start SAP Enhancement Package
Installer – Extraction
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…completed
Choose Next

Roadmap step 2 - Extraction211112

Procedure: Start SAP Enhancement Package
Installer – Extraction
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Choose Preconfiguration Modes
Roadmap step 3 - Configuration211113

Procedure: Start SAP Enhancement Package
Installer – Extraction
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It might be necessary to update R3trans and SPAM version
Roadmap step 3 - Configuration211113

Procedure: Start SAP Enhancement Package
Installer – Configuration
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You have the possibility to bind EHP’s, Add-on’s and SP’s
Roadmap step 3 - Configuration211113

Procedure: Start SAP Enhancement Package
Installer – Configuration
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…completed
Choose Next

Roadmap step 3 - Configuration211113

Procedure: Start SAP Enhancement Package
Installer – Configuration
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…running…
Accept info on kernel installation
Press Next

Roadmap step 4 - Checks211114

Procedure: Start SAP Enhancement Package
Installer – Checks
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Development environment will be locked in this step
Cloning of original tables to the shadow system starts

Roadmap step 5 - Preprocessing211115

Procedure: Start SAP Enhancement Package
Installer – Preprocessing
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Prepare for DOWNTIME phase
Roadmap step 5 - Preprocessing211115

Procedure: Start SAP Enhancement Package
Installer – Preprocessing
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Backup request
Last step before the Downtime Roadmap step starts

Roadmap step 5 - Preprocessing211115

Procedure: Start SAP Enhancement Package
Installer – Preprocessing
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…Donwtime has finished
Roadmap step 6 - Downtime211116

Procedure: Start SAP Enhancement Package
Installer – Downtime



26

© 2010 SAP AG. All rights reserved. / Page 51

Decide on background job scheduling
Send the evaluation form to SAP…

Roadmap step 7 - Postprocessing211117

Procedure: Start SAP Enhancement Package
Installer – Postprocessing
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Press OK to end SAP enhancement package installer
Roadmap step 8 - Finalization211118

Procedure: Start SAP Enhancement Package
Installer – Finalization
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Further Information

SAP Public Web:
SAP Developer Network (SDN): www.sdn.sap.com
Business Process Expert (BPX) Community: www.bpx.sap.com
SAP BusinessObjects Community (BOC): boc.sap.com

Related SAP Education and Certification Opportunities
http://www.sap.com/education/

Related Workshops/Lectures at SAP TechEd 2010
ALM205, Understanding Descriptions of SAP System Landscapes to Master
Challenges in Life-Cycle Management, Lecture

ALM275, SAP Enhancement Package Installation Experience, Hands-On

ALM300, Near-Zero Downtime Software Maintenance

DemoAPPENDIX
SAP Enhancement Package Installer – Implementation Steps

http://www.sdn.sap.com/
http://www.bpx.sap.com/
http://www.sap.com/education/
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ContactFeedback

Please complete your session evaluation.

Be courteous — deposit your trash,
and do not take the handouts for the following session.
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