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Disclaimer

This presentation outlines our general product direction and should not be relied on in making a
purchase decision. This presentation is not subject to your license agreement or any other
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this
presentation or to develop or release any functionality mentioned in this presentation. This
presentation and SAP's strategy and possible future developments are subject to change and
may be changed by SAP at any time for any reason without notice. This document is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied
warranties of merchantability, fitness for a particular purpose, or non-infringement. SAP
assumes no responsibility for errors or omissions in this document, except if such damages
were caused by SAP intentionally or grossly negligent.

© 2010 SAP AG. Al righs reserved./ Page 2




1. Motivation and Goal of this Session

2. Demo: Software Update Processes in a
Business Suite Landscape with Hub Deployment
m Variant: Business Driven Updates
m Variant: Technology Driven Updates

3. Enhancement Package Implementation using SAPehpi
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1. Motivation and Goal of this session m

After completing this session, you are able to

Outlinethe idea of the E2E process for
O SAP enhancement package installations

O Maintain landscape pattern and configure system
# landscape data

Demonstrate business driven and technology
O driven update processes in a SAP Business Suite
landscape with hub usage

Q Implement enhancement package using SAPehpi
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Enhancement Packages = Innovation + Stability
Enhancement Packages reduce conflict between stability and innovation w

ENHANCEMENT PACKAGES =
INNOVATION @ INNOVATION + STABILITY
’( } « Enable IT to continuously provide
- new functionality: Installation of
enhancement packages as part
of routine maintenance

« Fast and easy introduction
of business innovation at
any time when needed

7") « Selective, non-disruptive
activation of innovation at any
time - driven by business needs

STABILITY ( )

 Stable and robust business
processes for maximum
efficiency and low TCO

« Routine deployment of support
packages to sustain compliance
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How is it possible?
Installation With Regular Maintenance + Selective Activation Of Innovation w

S

. 1. Always install parts of SAP enhancement packages combined
i ) with Support Pack Stack as a maintenance activity with minor
“=~ additional effort and facilitated by the new EHP Installer tool.

Inactive Business
Functions

i

C ]

Business Function Activation

y 2. Select and activate the functionality needed by your .
business using the Switch Framework. Functionality e ~
your business does not need will remain dormant. S
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Growth Of Productive SAP Enhancement
Package Customers SAD

6528 productive
EHP customers
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4000+ new productive EHP customers within the last 12 months!
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Key Take Aways

SAPd

What Are Enhancement Packages?

Enhancement Packag S Optionally installed and activated software innovations
for SAP ERP 6.0

Software innovations include Ul simplifications,

SAP ERP 6.0 functional enhancements and Enterprise services
SAP enhancement packages are built on top of each
» other
A NetWeaver Enhancement packages are not support packages:
Support Packages contain corrections and legal
BUSINESS SUITE - Stable Core changes

Quick Facts
Preamble: SAP enhancement packages are shipped as a delta shipmentto SAP ERP 6.0

W o s sl
ﬁ SAP_APPL(600)

1. Selective Installation:
Each enhancement package contains new versions of existing software components ~ Selective Update - Example
You only update software components, which are related to the functionality you want to use.

After installation:
+No Ul or process change until a Business Function is activated (ABAP)
+One common regression test for both, SP and enhancement package

2. Selective Activation
New functionality must be explicitly switched on to become active in the system (EHP5: ~600 Business Functions).

If activated:
+Changes are predictable, only well described changes in the activated areas. @
*Testing is simplified with templates, provided for every Business Function




SAP Enhancement Packages

Roadmap

(e e e

PLM 7.0

SAP Business
Suite 7

We follow our roadmaps and keep promises
SAP Business Suite 7 generally available since May 2009
EHP concept is proven by high number of 6500+ live customers

Innovations
2010
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Things You Should Know Before

Installing SAP Enhancement Packages

H Only one EHP Level per
system
One application system can
only consist of one EHP level
(e.g. EHP4 or EHPS5). Hence
installed EHP components have
to be updated with every future
EHP implementation.

Industry Solutions
Customers who have activated
an industry business function
set have to include the
corresponding EHP industry
software component during
installation.

EHP Installation and
functional activation is
partially non-reversible

Technical Delivery

EHPs are “cumulative”
When installing the latest EHP
you will automatically get all
functionality delivered with
previous Enhancement Packs.

Technicallythe EHP installation
delivers only changed objects to
your system (delta Shipment):

- In case you have already
installed EHP4 you will only
install the new objects of EHP 5.
- In case you have installed
EHP 3 you will install EHP 4
and EHP 5 objects in one step

Enhancement Package 2
for SAP NetWeaver 7.0
available

Project Perspective

B Modification Adjustment

After installing Enhancement
Packages modifications must be
adjusted — even if no business
function has been activated.

B Regression Test required

The installation of an SAP
Enhancement Package requires
a full regression test — even if
no business function has been
activated.

m Effort Estimation

Most customers say that the
installation effort is a bit higher
with EHP’s (without activating
business functions) compared
to pure Support Package
updates.




What has happened so far....
Customer experiences with technical EHP Implementation

Pro:

Technical Implementation - SAP enhancement package 1 to 3: simple, low ressource
consumption

Cons:
Copy SAP Enhancement Packages Start Transaction SAINT, runtime/downtime scales
from DVD, unpackand import AP Enhancement with size and number of
store in EPS Inbox Packages software packages, the

system's context and sw
dependencies are unknown

Increasing number of Business Functions per EHP level
-> increasing size of packages
->increasing options (Technical Usages)

SAP ERP 6.0 Findings:
- manually selecting the corresponding software
archivesis error prone and in case of inconsistencies

difficultto support
SAP NetWeaver - installation time exceeds customer expectations
EHP 1™ EHP 2

Pro:

downtimereduction, risk
minimization, landscape
aware, easy remote support

Technical Implementation - SAP enhancementpackage 4 and 5
(incl. NW EPH 1 & 2), CRM/SCM/SRM EHP1

Cons:

increased complexity of
process, higherressource
consumption
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E2E process for Enhancement Package Installation
—an overview —

SAP Global Support Backbone

SAP Solution Manager
7.0 EHP1 SP 23

(or higher)
Technical Usages (DG G

based on SAPehpi

Maintenance Optimizer EHP5 for ERP 6.0 e i Te—
2 (MOPZ)

-
RS

Landscape
Verification

o Maintain System landscape via SLD/SMSY SAP ERP 6.0 EHP 5
Optional: Landscape Verification for SAP SolMan based on SAP NW 7.0 EHP 2
e Run Maintenance Optimizer
e Selectrequired Technical Usages and SP level
MOPZ generate Stack Configuration File

and calculates dependent Software
Components and SP's

—_——
e Download Software Packages via Download Basket ABAP Schema

e Provide your download to the SAP Enhancement
Package Installer
Perform the SAP Enhancement Package Implementation
© 2010 SAP AG. All rights reserved. / Page 12




E2E process for Enhancement Package Installation
— Steps focused in the demos —

Solution Manager = System landscape configuration: Choose the product
(SMSY) systems you want to update
Define the = Assign the technical system being a HUB as system
product systems component in the product systems
Maintain
System .
landscape
data Solution Manager = Maintain Landscape Pattern: Choose the technical
(SMSY) system from the list of landscape components and
AGSETT switch to the Other Attributes tab
i ) }
Landscapeg Pattern = Assign the value HUB to the attribute “Landscape
Pattern”
= Create Maintenance Transaction: Choose the product
Run system for maintenance

Solution Manager
Optimizer (Maintenance Optimizer) target configuration

Maintenance Select the required Technical Usages and SP level for the

Relevant software components are calculated and
downloaded
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Motivation and Goal of this Session

2. Demo: Software Update Processes in a
Business Suite Landscape with Hub Deployment
m Variant: Business Driven Updates
m Variant: Technology Driven Updates

3. Enhancement Package Implementation using SAPehpi
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System landscape configuration:
Business Suite Landscapes with Hub Deployment

nitial State: | | &
i SAP Business ‘ % Initial State:

Suite 7 | <
AS ABAP 7.01
= SAP Business Suite 7 Landscape with SAP
% NetWeaver Portal 7.0 as a Hub
= = The system landscape consists of

three product systems:

= SAP ERP product system
ERP EHP4 ABAP Backend

ERP EHP4 Java applications on the
SAP NetWeaver Portal

= SAP SRM product system
- SRM 7.0 ABAP Backend

- SRM 7.0 Java applications on the
SAP NetWeaver Portal

= SAP NetWeaver product system
- SAP NetWeaver Portal 7.0

SAP ERP System_

Product System
SAP ERP

SRM 7.0

AS ABAP 7.01

SAP SRM System

=
s codf] "

EP-C

Q| Asiava7o

SAP NetWeaver
Portal (hub)

|
Product System

SAP SRM

Product System
SAP NetWeaver
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= Maintain three product systems for SAP ERP, SAP SRM and SAP NetWeaver having the

NetWeaver Portal 7.0 assigned as a HUB component

SAPZ




Business driven update process:

in a Business Suite Landscape with Hub Deployment

SAP Business

Target State:
Suite 7i2010

SAP ERP System

Product System
SAP ERP

\ SAP SRM System J

Product System
SAP SRM

|
_ontent SRM
Content.

AS JAVA 7.0

SAP NetWeaver
Portal (hub)

Product System
SAP NetWeaver

© 2010 SAP AG. All rights reserved. / Page 17
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SApd

a) Variant: Business Driven Updates:

Update triggered by the need for new functionality from the
Business Suite application

Implementing new Enhancement Packages for the SAP
Business Suite

No new NetWeaver functionality in the NetW eaver Portal hub
required

Update Path:

EHP5 implementation for
product system SAP ERP
EHP4 for EHPS for
SAPERP 6.0 SAPERP 6.0
SAPSRM 7.0
SAP
NetWeaver 7.0

SAP Business

Target State:
Suite 7i2010

SAP ERP System

Product System
SAP ERP

\ SAP SRM System /

Product System
SAP SRM

AS JAVA 7.0

SAP NetWeaver
Portal (hub)

Product System
SAP NetWeaver
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Business driven update process:
in a Business Suite Landscape with Hub Deployment

SApd

a) Variant: Business Driven Updates:

Update triggered by the need for new functionality from the
Business Suite application

Implementing new Enhancement Packages for the SAP
Business Suite

No new NetWeaver functionality in the NetW eaver Portal hub
required

Update Path:

EHP4 for

SAPERP 6.0

EHP1 implementation for

product system SAP SRM EHPL f

or
SAPSRM 7.0 SAP SRM 7.0
SAP

NetWeaver 7.0




= MOPZ Maintenance Transaction for EHP5 for SAP ERP 6.0 implementation

Technology driven update process:
in a Business Suite Landscape with Hub Deployment

Target State:
A— Latest SAP NetWeaver

Technology

% b) Variant: Technology Driven Update:

AS ABAP 7.01
> = Update triggered by the need for new functionality from
_SAP ERP System |

NetWeaver Portal
= Implementing new Enhancement Packages for SAP
Product System NetWeaver

= No update of Business Suite application componenton the
NetWeaver Portal required

= Update Paths:

SAP ERP

SRM7.0
| AS ABAP 7.01 EHP4 for
i SAPERP 6.0
m SAP SRM System
ontent i SRM = =
Content
[ xssaoif] 0 Product System
EP-C SAP SRM SAPSRM 7.0
. EHP2 implementation for
SAP NetWeaver product system SAP NetWeaver
Portal (hub) ./ Product System Ny tWSAP o EHP2 for SAP
etWeaver 7. NetW 7.0
SAP NetWeaver i
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= MOPZ Maintenance Transaction for EHP2 for SAP Netweaver 7.0 implementation

1. Motivation and Goal of this Session

2. Demo: Software Update Processes in a
Business Suite Landscape with Hub Deployment
m Variant: Business Driven Updates
m Variant: Technology Driven Updates

3. Enhancement Package Implementation using SAPehpi
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E2E process for Enhancement Package Installation
— an overview —

SAP Global Support Backbone

SAP Solution Manager
7.0 EHP1 SP 23

(or higher)
Technical Usages Doz G R

based on

SAPehpi
Maintenance Optimizer EHP5 for ERP 6.0

Landscape
Verification

o Maintain System landscape via SLD/SMSY
Optional: Landscape Verification for SAP SolMan
e Run Maintenance Optimizer
Select required Technical Usages and SP level

SAP ERP 6.0 EHP 5
based on SAP NW 7.0 EHP 2

MOPZ generate Stack Configuration File
and calculates dependent Software
Components and SP‘s

° Download Software Packages via Download Basket

e Provide your download to the SAP Enhancement
Package Installer

Perform the SAP Enhancement Package Implementation
© 2010 SAP AG. All rights reserved. / Page 23

Enhancement Package Installation Tool:
SAP Enhancement Package Installer

QUICK FACTS New 'nsta”ation ’
o

EHP Installer: Standard tool to implement SAP enhancement packages I

Technology: System Switch Procedure

Available for:

All 64-bit platforms for ABAP, Java and Dual-Stack

SAP enhancement package 4 for SAP ERP 6.0

SAP enhancement package 1 SAP NetWeaver 7.0

SAP enhancement Package 1 for SAP Process Integration 7.1

e R 4 N\
RELIABLE & MINIMIZED
INTUITIVE DOWNTIME
= Mature, stable and optimized = Downtime reduction by 60-80%
system switch procedure (compared to SAINT)
= Improved user experience due to = Risk mitigation due to isolated
intuitive guided procedure shadow system
= J N J
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Downtime Reduction and Risk Minimization
with SAPehpi in relation to SAINT

i SAINT: Standard SP deployment:

g ~Restricted uptime downtime

“Enhancement Package Installer”: %

downtime

b S

"S \Pehpi
ends

SAPehpi starts | Longer Uptime !

-

[ S )
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Ongoing SAP TCO Lab REFA measurements of
Enhancement Package installation process

/‘ Overall Installation Runtime

ifaaton | Bf21vs
Extacton (xnput) ey 635rs
Configuration (3x inpuf) H 0,75 hrs
SAP Lab Checks (fcinput) | 047 s ;
Example Prepuessig i nut g it
w/ EHP4 Downfine (i nput] [y 4921rs
Post Processing (5x input] vy 1,33 hre /

88 hrs X

\\

' Identified Focus points for optimizing the implementation process:

= Reduction of overall runtime 2 approx. —50% w/BS7i2010

= Downtime Optimization (TabimpPost, AIMs, Export DVDs, ...) 2 approx. - 10-20% w/ BS7i2010
B Runtime of Roadmap Step 'Pre-Processing’ and early lock of design time - Nov. 2009
[ ]

Minimization of Resource Consumption (i.e. during system cloning, Pre-Configuration Modes
- implemented in Nov. 2009 )

Usability improvements / simplification of Dialog screens = Nov. 2009 & BS7i2010
m Automation, Alerting/notification - BS7i2010

@ S

©2010 SAP AG. Al rights reserved./ Page 26
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optimized Tool Versions delivered in Nov. ‘09, Ynext Version wi
SAP Business Suite 7 i2010

Support Packages for ABAP-only systems [Dual Stack?)]

New Features & Improvements 0
« Manageability and usability :

Password protection
Observer Mode
Automatic trouble ticket creation functionality *
- compliance to Accessibility standards
¢ Stability & Robustness

« Check consistency of stack.xml
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QUICK FACTS
EHP Installer: Standard tool to implement SAP enhancement packages
Technology: System Switch Procedure -
Available for: —
All 32-bit and 64-bit platform for ABAP, Java and Dual-Stack
SAP enhancement package 4 [5Y] for SAP ERP 6.0, [EHP1 for SAP CRM,
SRM, SCM 1] .
SAP enhancement package 1 [2V] for SAP NetWeaver 7.0 .
SAP enhancement Package 1 for SAP Process Integration 7.1 R

SAP Enhancement Package Installation Tool

ill come with

Runtime Reduction
« Improved cloning procedure @
« Health Check functionality

Parallelize update statistics
Downtime Reduction
- Support package stack only installation

- Improvements of After Import Methods

- Optimized preconfiguration modes

Runtime & Downtime Statistics

© 2010 SAP AG. All rights reserved. / Page 28

based on Customer Feedback & Lab Measurements within Q1/2007 — Q2/2010

SAP

Tool [Start release ____[Target release [vg_Runtime [hours] ______Javg. Downtime Jhours] |
R/3 4.6x 6.00 17-30 5-6
6.03 34-45 6-15
6.04 31-52 7-16
5 R/3 Enterprise 4.7  6.00 22-38 4-7
= 6.03 20-58 5-16
@ 6.04 26-46 8-16
6.05 10 (TCO LAB measurements) 3 (TCO LAB measurements)
ERP 2004 6.00 26-44 5-12
6.03 30-45 5-8
6.04 36-48 8-10
T ERP 6.00 6.03 29-44 6-14
5 6.04 29-48 (27 @ TCO Lab) 5-9 (5@ TCO Lab)
% 6.05 27 (TCO LAB measurements) 4 (TCO LAB measurements)
ERP 6.04 6.05 23 (TCO LAB measurements) 3 (TCO LAB measurements)
~ 3 min per SP ; # SPs per SP Stack ~60;
> 1ERP 6.0 SP Stack~ 3 h,
SPAM ERP 6.0 Downtime is almostequal to runtime typical: 3 SP stack level ~ 9 h downtime
EHPIfor SP stacks ERP 6.0 8-10 ~100-150 SPs / h, Downtime in avrg. 1-3h

14




Key improvements of SAPehpi

Performance

Security
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SAPd

Support Package Implementation with SAPehpi: When appling a large number of Support
Packages the downtime is significantly reduced compared to the Support Package Stack update
with the Support Package Manager (SPAM) and Java Suppoer Package Manager (JSPM)

Significant Runtime Reduction of SAPehpi:

- Improved cloning procedure: Reduction of the cloning procedure of client-dependent tables
of client 000 and improved parallelization to up to 9 batch processes, side effect is the
reduction of required database free space

Health Check Functionality: consistency check of system, provides a list of SAPNotes which
are missing in the system to perform the installation via SAPehpi

- Parallelize update statistics of DB after system cloning: > faster procedure
Significant Downtime Reduction of SAPehpi:

— Improvements of After Import Methods (AIM’s): Review of AIM’s will save ~50% *of
downtime for EHP5 implementation

- Parallelize external table conversion (Phase PARMVNT_XCNV): ->faster procedure

Password protected logon to installation GUI: To avoid unauthorized access to the
enhancement package installation process, the logon to the installation GUI is password
protected

Handling of Secure Store and Forward (SSF) parameter in the upgrade: This step is
necessary due to legal reasons. The Cryptolib cannot be shipped and have to be downloaded
separately. The upgrade tool will identify, if the old system has the SAP Cryptolib installed. If it's
already installed no further user action is required

Usability

Stability &
Robustness
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Key improvements of SAPehpi

SAP

Observer Mode: Enable additional authorized people to have read-only access to the
update/upgrade tools and if necessary take over the control to perform the update/upgrade
procedure

Alerting Functionality: Enable authorized people to get informed via sms or e-mail as soon as
the update/upgrade procedure requires action or input.

GUI reconnect: The GUI reconnects automatically to the SL controller without the need to
restart the SL controller. This is necessary if the connection between Upgrade GUI and SL
controllerwas broken.

SAPhost agent update: Follows now an automated approach, reduces user effort
Modification adjustment transports: The enhancement package installer offers to choose
between different adjustment transports or to enter your own transport request.

Accessibility mode: The enhancement package installer can run in accessibility mode.
Optimized pre-configuration modes: The preconfiguration modes “standard resource use” and
“high resource use* have been optimized regarding the use of available system resources.

Automatic deployment of new spam version: If there is a new spam version available in the
download area, the SAPehpi will automatically deploy the new version.

Check consistency of stack.xml in ABAP SL Tools: Now done in earlier phase of the
procedure, during Roadmap Step Extraction.

Support of SAP Add-Ons: Installed Add-On product versions on the source system are
identified and handled by Maintenance Optimizer (MOPZ). Additional Add-Ons can be included to
the target stack also. > Less manual work in SAPehpi.

15




Overview of Factors affecting Upgrade/EHP
Tool Runtime & Downtime

SApd

| Business Uptime

Business Downtime

Business Uptime

)

Upgrade Uptime

} Upgrade Downtime )Follokup activities )

Key Take Aways
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Number of \
. clients \

~

Customer
- Hardware / specific
{ System { Hard Disc
Configuration N Config ™
\ Utilization &
EHP Installer “._Configuration
Mode
{ Number of
Reaction Time " modifications
! on Dialog
. steps
Number of
[ selected
5 technical -
fmberol ““usages & SP;
{ installed > | : :
. languages Productive Consider EHP Usage Type selection
applications/

strategy!
-> Selective vs. Broad Installation

Add-On'’s or
industry
solutions

As each system is highly individual regarding it's configuration and application data.

A forecast of runtime and downtime is only possible when analyzing results of an upgrade test
run with representative set of data! > SAP Downtime Minimization Service can assist you here!

SAP Enhancement Package Installer

- Timing Diagram

SOFTWARE DELIVERY TOOL

SADd
SApd

Extraction Checks N . : I
Initialization Configuration Preprocessing Downtime Postprocessing Finalization
E—— sl
gl 4 5 6 8
g
g Pointof no-return
o Process can be
= Development Close resetted without any
& Only important for artefacts until begin
%) your DEV system. of downtime phases
E
o
B Import |[EHP&:
) Sta |
os)
OEJ )
< =
(; c aatio ;
0 r
@
2 #
°
3
3
T Majority of User Interactions
(app. 1 day)
Uptime Downtime Uptime
rall installation runtime (Median: 44hour:

TAN RO. A rights reserved. 1 age 52
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Procedure: Start SAP Enhancement Package

Installer Ey

Start SAP Enhancement Package Installer

Download the executable from the SAP Service Marketplace =
Unpack and execute the installer via SAPCAR (’ 3
A
x ‘ Mame 1 Size | Type ~ g
= SAPehpi700_0Linfo 1KE IMFO File ‘y
=) saperpizon_T_.info 1KE IMFQFile
@5APEhp\?DDj.SAR 71,600 KE  SAR File
=) sapenpizon_mT_0.58R 148,758 KB SAR File

INDOWS' system32',cmd.exe

D AR D 08 8 D
% | [ Name | Size | Type =~

o | yabap File Folder

|| Shiava File Folder

[ivm File Folder

I sdt File Folder

LKE File

IScript Seript File
Windows Batch File

s Installer P,

Motepad
Scan with Sophos Anti-virus
A b b
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Procedure: Start SAP Enhancement Package

Installer Ey

Start SAP Enhancement Package Installer
Start SAP Enhancement Package Installer front-end

Sewch  Favortes £

w SAP EHP Installer

© Manals
This e afnk to the manuals in SAP Service Marketplace.

@ ABAP documentation
Thislsc leads to the ABAP EFIPT documentation page. This i only valid afler the ABAP part of the Tnstaller has started -
provided that there s an ABAP system at ll,

@ JAVA EE Enhancement Package Installation evaluation
This link leads to the JAVA EE EHPT d s
provided that there & an JAVA EE system at all

Thisis only valid afer the JAVA EE part of the Installer has started -

e
Jasm|

§

EiE T [T Wi

SAP AG. Al rights reserved. / Page 34
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Procedure: Start SAP Enhancement Package
Installer - Log on

Log on Screen
Only one person can perform the EHP installation >
Administrator Role
Additional persons can observe the EHP installation >
Observer Role (read-only)
If necessary one observer can take over the Administrator
Role
- Change role during the workflow

[ 5AP - Software Delivery Tools GUI
I File

=1 E3

SOFTWARE DELIVERY TOOL W

Specify initial passward. This is the password that both the administrator and the observers must use to log in to the SDT GUL

weert
Phone Number 1234
Role [dninistrator &

T —
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Procedure: Start SAP Enhancement Package
Installer - Initialization

e Roadmap step 1 - Initialization /

Only the Monitor tab is shown
To initialize the process, press Next

sap.con 51X )
[ eie oo s -

Be
]
SOFTWARE DELIVERY TOOL [SAnd
o m = = o,
i L 1 i H {s] L i— =
Intiazation Extraction Configurtion Checks Preprocessing Downtme Fostorocessing o Finaleion n
i &c
&,
B

el
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Procedure: Start SAP Enhancement Package

Installer - Initialization

e Roadmap step 1 - Initialization /

Step completed
AS ABAP identified

I

SOFTWARE DELIVERY TOOL

5 o o 53 @

L X
Extaction Confguration Checks Preprocessing Dowrtime Postorocessing Finalizaion

Frogress

Stalus  COMPLETED

D

Hser| 3 © | | & al [ s LEEDREED
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Procedure: Start SAP Enhancement Package

Installer — Extraction

e Roadmap step 2 - Extraction /

Keyword
Download Directory

8 £ Insallation o Lo 922.wdsapcorpforDEVlogged as Adminitrator
| e user s evpmstaton agap el

SOFTWARE DELIVERY TOOL [SACGS
> 3 &=
ifalzalon  Extraction  Confpuralon  Checks  Preprocessing  Downtme  Posrocessing  Finaization

The ENP Installaion program extracts the requirsd sofware.

[Ty seee |

sap The keyword is
before you chock

the 847 Note again for changes befors you starthe instalation
Your 84P system is DEVwith ORACLE database.

TyisdaARghpi version Im_001, build SAPenpi release Imt_001
KEYWORD
DownEET drectory

Enterthe path to the offles:
@ New SAPehpi archive (optional)
@ XLl for EHP or SP stack
DVDs
@ ABAP patch archives, for sxample, Support Packages (optional).
@ HBAP kemel foryour destinaiion G4 system. (optional)

e B0 i,
BoVNLOAD DIRECTORY |

Continue | Cancel
2]

© 2010 SAP AG. All rights reserved. / Page 38

19




Procedure: Start SAP Enhancement Package
Installer - Extraction

e Roadmap step 2 - Extraction
Add passwords

8 ERP Installation on twdf1922.wdf

rp for DEV logged as Ad:

TRV
| Ele User aen Edpnctalaton ABAP Heln

SOFTWARE DELIVERY TOOL w
[9] I3 Il B I B
g [z 5 ) & & L B
Initialization Extraction Configuration Checks Preprocessing Downtime  Postprocessing  Finalization

‘The ENF Installation program extracts the required software.

e aser |

Required system passwords

‘Password for user DDIC

Enlari passward or SAP user DDIC i cient 000
DDIC PASSWORD [+

1
0S specific password

Enterthe password for the operating system account \8APseviceDEY:
OSPASSWORD  [*7%++

‘Specific password
ENETTTE PSSO or the ORACLE user "SYSTEN"
DEPASSWORD  [r=22=224
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Procedure: Start SAP Enhancement Package
Installer - Extraction

e Roadmap step 2 - Extraction

Missing Tool Notes have to be implemented via transaction
SNOTE

User At EHE Insalation i

SOFTWARE DELIVERY TOOL

Walesion  Extracton  Confgustion  Checks  Prepiocessing  Downiime Postorocessing

=
[Ferre e con emomen oitesss o oo

T - E—r il cee DH® Bnoas

Missing GOINOTES
Note Assistant: Worklist for User DEVELOPER1
B[E2

Finaizaton

B —————
e e e
e —
oot e ar e s N Ao

SHP Notes

@ Inconsistent
= New

8001051053 Oracle coluans with CHAR semartics
0001113868 Activation error dus to an chject that doss not exist
0001156660 Ternination n upgrade/EHP update: CREATE_DATA_UNKNOWN_TYPE
8001156950 Oracle: DRA-22850 for MODIFY of LONG/CLOE fields

00

51 Nane conflicts lead to inconsistencies

8001256481 CL_SOL_METADATA_ORA: GET_COLUMNS corrected for Unicode
0001256384 ¥iau/structure not active: Key tisld of type string
0001263115 Technical settings cannot be activated

8001321756 Mass activation: Object activated instead of deleted
0001390993 Problen during parallel run of distributor

0001399760 New technical ssttings are not activated

o Eo 0B 0o o

o I
[ b [oevi 100 B waniazz s [ [/
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...completed
Choose Next

e Roadmap step 2 - Extraction

Procedure: Start SAP Enhancement Package
Installer - Extraction

il ] B
L L] L]
checks Preprocessing Downime Postprocessing Finaization
ext onfiguration
Back,
- Monitor
The operaton s successuly completed
o
\ABAP:Step exeeution CEmpieted.
Bistart] (3 & -1 | B8 ciwinoowsieysten...| L5 0:7.01d D Ehe... | &)Note 1175846 -ticro... [ EnP Installation on... 5|88 ) 7:27em
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Installer - Extraction

e Roadmap step 3 - Configuration
Choose Preconfiguration Modes

Ele EHP instafiabon ABAP Help

Procedure: Start SAP Enhancement Package

v

SOFTWARE DELIVERY TOOL

A

Corfigration

Chesks  Pregrosessing

-

Downtime  Postorocessing  Finalization

: Select configuration >

O Standart resource use (archiing o
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Procedure: Start SAP Enhancement Package
Installer - Configuration

e Roadmap step 3 - Configuration

It might be necessary to update R3trans and SPAM version

98 w4345 - Remate Deskton

% EhP Installation on iwdf4346.wdf.sap.corp for M37
Flle EHPInstallafion ABAP Help

SOFTWARE DELIVERY TOOL

Initalzation

51

© supoteadage Eo oo buss Unessd Engomen Spem tep
Exraction Configuration Checks e -4\ eﬁe CHR foo0 AE Q@B
or T hering Support Package Manager - Version 7.00/0029
During he step, you erterall . | BERSE
R include and,
PR ev | Ousse — (|
ABAP AS Specific Parameters
ERROR: The SPAN version 26 1n your systen 1s too 1ow
To proceed with the PREPARE it is necessary
to apply the Tatest SPAN patch available LI ) )
© Newsusponackages
 mpored Sppor Packages R
@ Conine © A supponeaciages
Cancel
O (& Oispiay (G _Package level
s o o - e s
EETTICR N | |= = . | €1 CEECEER|
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Procedure: Start SAP Enhancement Package
Installer - Configuration

e Roadmap step 3 - Configuration

You have the possibility to bind EHP’s, Add-on’'s and SP’s
| % iwdf4346 - Remote Desktop

Elle EHP Instalaton ABAP Holp

g il
Ml E

% iwdf4346 - Remote Desktop

[ Ehp nstalltion n w4345
SOFTWARE DELIVERY TOJ e EHP instalaton AgtP_telp

1

Infialization

exracty, SOFTWARE DELIVERY TOOL

e ERC T
Duing e Confiuraton roaimap e
Support Packages hatyou want o inc

Exvacton Configurator

ng

SOFTWARE DELIVERY TOOL

During the Coriiguraton roacmap step, you ertor all the nform

Ho Enhancanant Package Stac

.
nttzaton Etacton Conuraton Preprcoseing
< wonitor TR Configuratio form: e
Reason: “No access to Salut | ABAP AS Specific Parameters This ncludes
0u can rasolve the provlen | Selact the Add-ons you want to changa the docis
or SKip the Enhancenent Pac | Select nothing 11 decision 12 satisfactor P
How do you vant to proceed? | [Seiecion Ade-oniD [ L
O E-1PPE
You can nclus Suppart. Packagss of the target relasse

Q Repeat stackrequest CJ._P1Bass 20851700 ittt 15 P e i 2
1 Provi confauraton i [Csren 20051 700
O skipinclusion

package lavel can only be retainas
with equivalent Support Packages of the target relesse

Do you want to nclude (further) Supiort Packages of the Larget relesss?
e
O'o

s B @

@ Citwmoowsisystenzz... | G

Wsn| 5 & |
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Procedure: Start SAP Enhancement Package
Installer - Configuration

e Roadmap step 3 - Configuration Q/

...completed
Choose Next

Ele EHP nstallaion AB4P tHelp

SOFTWARE DELIVERY TOOL Sand
i - = m = = ) 5
L4 i) L] Ll 3
Intialzation Exraction Configuration Checks Preprocessing Downtime Postorocessing Finalization

Information Gathering

Next he instalation stop Chocks:

PR e |

“The aperation is successuly complated.

« e Rt 7]
ABAP: Step execution completed

Wsart| (3 & i CAwinpowss... | B8 windows Co... +| [T EnP Installatio, &1 Phases: exp-en.. | 5ot studo5ee... | T[4 D) 2seen
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Procedure: Start SAP Enhancement Package
Installer - Checks

o Roadmap step 4 - Checks Q/

...running...

Accept info on kernel installation
Press Next

a5
Flle EHPinstallaion ABAP elp

SOFTWARE DELIVERY TOOL Sag

o & = .

t Pack

Vext the

e |

The operatien s successfully completed.

The

< gaok| [N,
#B4P: Step execution completed.

Astant| (3 & (2 04437_01d D .. | 82 Windows Co... «|[[E Ehp Installatio... &]Phases: Evpen.. | i | 350 studo | B[# 2D s20mm
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Procedure: Start SAP Enhancement Package
Installer - Preprocessing

e Roadmap step 5 - Preprocessing
Development environment will be locked in this step
Cloning of original tables to the shadow system starts

Elle EHPnstallaton ABAP Hela

SOFTWARE DELIVERY TOOL

L] -

’ ] &
ntatzaton saacon Contouaton crects Propocessig  Oownime  Posgrocssshg Finatusion
m Installation
e
T e |
RaAP A Spoci Parametars

Lock developnent. environnent now?

@iesi
Goit

sl e @ |

| B[ 2D szaen

[=] & | B
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Procedure: Start SAP Enhancement Package
Installer - Preprocessing

e Roadmap step 5 - Preprocessing /

Prepare for DOWNTIME phase

SOFTWARE DELIVERY TOOL

= - = - 1 - -
Ll L] i L] B i)
Exraction Configuration Checks. Preprocessing Downiime Posiprocessing Finalization

Initlization

< Monitor,

Preparations for Downtime
The installation has reached ths and of step“Preprocessing’
> Perform tha following actons:

» 5t0p al procuction acthties now.
» Make sure it al users have logged out.
.

sdt).
database.

>Inorderto
this point.

@ fsfions cormpletes
& Ettne program

| 3 vandows veskanage | [ 98 3 339em

|l . LMy Documents

B8 @
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Installer - Preprocessing

e Roadmap step 5 - Preprocessing
Backup request
Last step before the Downtime Roadmap step starts

[ ERP Installation on twdf1922.wdf.sap.corp for DEY logged as Ad
| e User ment EHRinstaistion ABsP Help

trator

Procedure: Start SAP Enhancement Package

I [=]

SOFTWARE DELIVERY TOOL

1 B 3 4 5] 5
| | | = |
Italzaton ~ Exracion  Configuraion  Checks  Preprocessing  Downtime

Postprocessing
The ERP Installation program builds the shadow systern from the original one

oritor T

SAPS
-

Finalization

Request Backup

Back up the complsts installation directory now (including subdirectory "sdt)

Caution: To restart the installation fram this poirt, you must be able to restore the database, the system directory and the program
directory o the cuent state

0 Backup completed
O Go productive again.
O Exitthis prograrm

Ifyau have restored the system to this paint fom a backup, you can also chanse to g0 productive again. You can then enter the downtime
again at a later fime.
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Installer — Downtime

e Roadmap step 6 - Downtime
...Donwtime has finished

T

n on twdf1922.wdF.sap.corp for DEV logged as Admi

Igue User Alet EHEInstallation ABAP Help

Procedure: Start SAP Enhancement Package

SOFTWARE DELIVERY TOOL

Postprocessing  Finalization

Inthis roadmap step, the switch to the new Enhancement Pack takes place.

wionitor TR

B B Il [ Il [
L = L & {s] o i
Initialization Extraction c Checks Downtime:

End of downtime reached

The dawntime is finished nowt
All secondary application servers of the SAP systern can now be restarted
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Procedure: Start SAP Enhancement Package
Installer - Postprocessing

a Roadmap step 7 - Postprocessing Q/

Decide on background job scheduling
Send the evaluation form to SAP...

SOFTWARE DELIVERY TOOL :'7.7

' ] ] {7
ntatiaton Etacton contyuraton checks Popucessng  Downime  Postprocessing

Finalization

Postprocessing

The ERP Installaion prograrm creates the instal

e e ettt HQe [w>
Py o |
SAP Package ion w
The upgrade descheduled all batch Evaluation 5
began downtine. The rignt tine to |
depends on your requirenente. For
are not autonstically rescheduled | Package Form
You can nov reschedule the systen’ -
for the First tine. To do this, st
S NG,
* Plaase send this to SAP AG even if you do not il in the form below.
a5 user ODIC fn Transsction SE38
=
5 - @Yot
© Continue: € 1ves © Parly © o
O Cancel anything? Ifthis is alight,
= |
| [ee] EHP Installation Information
Voot danid o ndmi
Wstart]| (3 @ B CHWINDOWSsysten &1 L [ T
=P e e (e momoov.| moinoon..| Do, | Hosbes| oo ic. | @it [T TP I s
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Procedure: Start SAP Enhancement Package
Installer — Finalization

e Roadmap step 8 - Finalization
Press OK to end SAP enhancement package installer

- - - - " - = -
L = L L Lo L L
Edracton Contguraton Chacke Preprocessing Downtine Posprocessing Finalization

PR e |

‘e opeation Is suctessfuly complatad

© [ e ere mstsion s msnen
Press Ok eat

ABAP: tep executon completc.

Wsen| 3 & & citwinpow.. | B ciwmoow... | e mstatav.. |[ewting ehe . §§ osabse va..| B seprne- ... | £l oot e | [0 TP sitorm
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Further Information m

B SAP Public Web:

SAP Developer Network (SDN): www.sdn.sap.com
Business Process Expert (BPX) Community: www.bpx.sap.com
SAP BusinessObjects Community (BOC): boc.sap.com

» Related SAP Education and Certification Opportunities

http://www.sap.com/education/

» Related Workshops/Lectures at SAP TechEd 2010

ALM205, Understanding Descriptions of SAP System Landscapes to Master
Challenges in Life-Cycle Management, Lecture

ALM275, SAP Enhancement Package Installation Experience, Hands-On

ALM300, Near-Zero Downtime Software Maintenance
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SAP Enhancement Package Installer — Implementation Steps
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http://www.sdn.sap.com/
http://www.bpx.sap.com/
http://www.sap.com/education/

Please complete your session evaluation.

Be courteous — deposit your trash,
and do not take the handouts for the following session.

THANK YOU !
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