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TWO STAGES OF MOBILE

Mobile 1.0 Mobile 2.0

Transform the enterpriseExtend the enterprise
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MOBILITY IS THE NEW STANDARD

of all US workers will

be mobile by 2013

Source:  “W o r l d w i d e  M o b i l e  W o r k e r  P o p u l a t i o n  2 0 0 9 –2 0 1 3  F o r e c a s t ”, IDC

% of global workforce that will be 

mobile information workers by 2013
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WHO IS 

SYBASE? 

Sybase delivers 
mission-critical 
enterprise software to 
manage, analyze and 
mobilize information.

Sybase Confidential – September 28, 2010– 6

SYBASE IN MOBILITY
INNOVATION IN MOBILITY SINCE 1992

1992
First mobile 
database

1994
First mobile 
management
solution

1995
First mobile 
computing sync

1998
First mobile 
web 
platform

2003
Launch of the 

“Unwired 

Enterprise”

2008
First secure 

enterprise email 

support for 

iPhone

2006
Becomes world’s 

largest provider of 

mobile messaging 

services

Today
Mobility products make up:

- 32% of total revenue

- 50% of licenses &  

messaging revenue
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INFORMATION
MANAGEMENT

Any Application

Any Server Platform

Any Data

INFORMATION
MOBILITY

Always Available

Any Person

Any Device

INTEGRATION COLLABORATION

DECISION-READY
INFORMATION

ANALYZEMANAGE MOBILIZE

SYBASE’S VISION OF THE UNWIRED ENTERPRISE

Sybase Confidential – September 28, 2010– 8

MOBILITY IS NOT JUST ABOUT ROAD 
WARRIORS ANYMORE

Execs

Line of 
Business
Managers

Task and Business 
Users

Consumers and Ecosystem

Mobile E-Commerce Mobile Marketing Self-Service
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WHERE DOES SYBASE FIT IN THE MARKET?
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# Device Types

Mobile Enterprise 

Application 
Platforms

Point Solutions & 

Pre-packaged 

ApplicationsSingle Platform 

ADEs

Mobile Enterprise Application Platforms deliver the greatest 

value for enterprises seeking to deploy a large number of 

applications to a diverse set of devices 
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KEY TRENDS IN 2010 AND BEYOND

Consumerization of IT with 
Employee-owned Devices

Momentum of Managed 
Mobility Services

Increasing demand for 

enterprise applications

Increasing demand for integrated 

solutions versus point products
Shifts in Development 
Paradigm and 
Ecosystem
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WHAT DOES THIS MEAN?

is the new edge we will 
use to connect to our 

world

MOBILITY

of developing and managing 
applications, data, and 
clients, has dramatically 
increased.

COMPLEXITY

but
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TAMING COMPLEXITY THROUGH 
MOBILE DEVICE MANAGEMENT 
AND SECURITY
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Afaria allows IT administrators to 

centrally manage, secure and deploy 

mobile data, applications and devices.

WHAT IS AFARIA?
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Managing Mobility Today and Tomorrow

Afaria

Windows 32 iPhone iPad Android BlackBerry Symbian Palm Windows 

Mobile

Sybase takes the guess work out of planning for the future by supporting the 
wide range of mobile operating systems available today, and staying ahead 
of the curve on the devices of tomorrow.
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MANAGING 
AND 
SECURING 
THE DEVICE 
LIFECYCLE

Skip Details

Decommission
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MANAGING 
AND 
SECURING 
THE DEVICE 
LIFECYCLE

Skip Details

Decommission

Provision

Manage
• Assign group membership and 

policies
• Configuring device for 

connectivity

• OTA delivery of management 
client

• Initial application deployment

Secure
• Establish security policies
• Initialize power-on password
• Install and encrypt data on device

• Install & configure AV, firewall, 
port/peripheral controls
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MANAGING 
AND 
SECURING 
THE DEVICE 
LIFECYCLE

Skip Details

Decommission

Production

Manage
•Track asset data

•Update/repair software
•Monitoring & self-healing
•Maintain/modify device & app 

configuration
•Distribute & update LOB data & 
files

•Software license usage and 
tracking
•Scheduled and automate activities

•Remote Control of devices

Secure
•Back-up device data
•Apply patch and security updates

•Enforce security policies
•Monitor/track security 
violations/threats 

•Compliance activity logging
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MANAGING 
AND 
SECURING 
THE DEVICE 
LIFECYCLE

Skip Details

Decommission

Decommission

Secure
• Disable lost/stolen device

Remote kill/lock
Access violation lock
“Data fading”

• Disable device, network, 
application access

Manage
• Reprovision/reimage device

Replacement device-same user
Repurposed device 

• Redeploy software assets

• Restore data (after device kill)
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Remote Distribution

Save money and time 

Ensure smooth provisioning and 

easy ongoing distribution of 

software and content.

Stop problems before they start 

Manage devices, track licenses 

and control inventory without the 

need to rely on end users. 

Never touch a device again

Set up how you want to manage 

your users and devices, and let 

Afaria do the rest.

Keep your sensitive data safe

Guarantee reliable, enforceable 

security and maintain compliance 

with confidence.

Process Automation Proactive Management

Security

AFARIA BENEFITS
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THE INDUSTRY’S LEADING MOBILE 

ENTERPRISE APPLICATION PLATFORM
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ADDRESSING MOBILE COMPLEXITY

Databases

Web
Services

Software
Applications

Sybase Unwired 
Platform

BlackBerry

Windows 
Mobile

Symbian

Windows 32

iPhone

Heterogeneous 

Data Sources

Heterogeneous 

Mobile Devices

Sybase Unwired 
Platform

Android

A holistic, fully integrated approach to extending
enterprise applications to mobile devices
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ADDRESSES COMPLEXITY
SYBASE UNWIRED PLATFORM ALLOWS YOU TO STRATEGICALLY 
ADAPT TO THE RAPIDLY CHANGING ENTERPRISE WORLD.

Enables rapid 

deployment of mobile 

applications across 

multiple device types

Offers seamless 

integration to a variety 

of back-end data 

sources

Enterprise-grade 

development environment 

leveraging existing skills 

and technologies

Enterprise 

Data Changes

Device 

Technology 

Changes

Consistent 

Development Platform
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SYBASE UNWIRED PLATFORM ARCHITECTURE

Sybase Unwired 

Platform

Control
Mobile Business Objects

Native Application

Eclipse

Management Console

Create

Connect 

Heterogeneous

Data Sources

Databases

Web 

Services

Consume

Heterogeneous 

Mobile Devices

BlackBerry

iPhone/iPad

Symbian

Windows 32

Windows

Mobile

JCA

Software 

Applications

Files

Control

Device and server management and security

Android
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Lower TCO

SYBASE UNWIRED PLATFORM BENEFITS

SUP allows you to simplify and 

accelerate the creation of business 

process mobilization without the 

need for development resources  

SUP is designed to provide steady 

updates from enterprise 

information resources directly to 

the end-user device, with no effort 

required from the user.

Mobilize your entire enterprise: 

applications, business 

processes, device management 

/provisioning, all within a single 

integrated infrastructure.

Empower enterprise IT to quickly 

develop innovative applications to 

task and knowledge workers

Integrate Stay Current

Faster time to market
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SYBASE MOBILE SOLUTIONS FOR SAP

Sybase Confidential – September 28, 2010– 26

THE CO-INNOVATION STRATEGY
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iPhone, Windows Mobile, 

Symbian(Workflow), & BlackBerry

Sybase Unwired Platform

extends SAP CRM, plus Workflow

SAP
Business Suite

SRM

ERP

CRM

SCM

PLM

SA
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Mobile Sales

Mobile Workflow

TO

Mobilizing SAP

Sybase Confidential – September 28, 2010– 28

SYBASE MOBILE SOLUTIONS FOR SAP

• Productivity applications 
are built to meet the 
needs of SAP customers

• Leverage the proven 
mobile infrastructure 
strengths of Sybase 
Unwired Platform and 
NetWeaver Mobile®.
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SYBASE MOBILE SALES FOR SAP CRM
Account & 

Contact 
Management

Activity 
Management

Lead & 
Opportunity 
Management

Analytics & 
Reporting

Customization and Enhancement Capabilities
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SYBASE MOBILE WORKFLOW FOR 
SAP BUSINESS SUITE

Leave and 

Travel Requests

Universal 

Worklist 

Workflows, Alerts 

& Notifications

Clock-in and 

Clock-out 

Capabilities
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Mobilizing Entire SAP Suite and Custom Apps

SUP extends entire

SAP Business Suite +

Custom Applications

SAP
Business Suite

SRM

ERP

CRM

SCM

PLM
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Entire SAP Suite

Custom Applications

iPhone, Windows Mobile, iPad

Symbian, & BlackBerry
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MARKET TRACTION
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SYBASE LEADS THE MARKET
• Sybase recognized in the leaders quadrant for mobile enterprise application 

platforms for completeness of vision and ability to execute
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Niche Players

Completeness of Vision

Visionaries

Challengers Leaders

Sybase

Syclo

Antenna 
Software

Spring 
Wireless

RIM

Microsoft

Pyxis Mobile

SAP

OracleIBM

Apple

As of December 2009*Source: Gartner, 12/2009
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FORRESTER MDM SOLUTIONS

* Source: The Forrester Wave™ As of April 2009

Sybase recognized in the leaders circle for Mobile Device Management 
Solutions for strong strategy and product offering. 
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SYBASE MOBILITY CUSTOMERS

Healthcare
Financia

l
Manufacturing

Field Service 

& Utilities

Transportation 

& LogisticsRetail
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SUMMARY

• Transform the enterprise with mobile 2.0 strategies

• Tame mobile complexity with the leading device management 
and security solution

• Unleash the power of the enterprise with the leading mobile 
enterprise application platform

• Immediately mobilize SAP with Sybase “out-of-the-box” solutions

• Visit our booth to talk to our experts, watch a demo, and learn 
more

http://www.brandsoftheworld.com/download/brand/165299.html
http://warped.extendedsystems.com/web/media/uploads/britishairways_logo.gif
http://www.embraer.com/english/content/home/zip/logotipo_embraer.zip
http://www.unitedutilities.com/
http://en.wikipedia.org/wiki/File:Pge_svg.svg
http://en.wikipedia.org/wiki/File:Delta_logo.svg
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Q & A
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SPEAKER CONTACT

SENTHIL KRISHNAPILLAI

SENTHILK@SYBASE.COM

MATT CARRIER
MATTCA@SYBASE.COM

mailto:Matt.carrier@sybase.com
mailto:Matt.carrier@sybase.com
mailto:Matt.carrier@sybase.com
mailto:Matt.carrier@sybase.com
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THANK YOU

SENTHIL KRISHNAPILLAI
MATT CARRIER

© 2010 SAP AG. All rights reserved. / Page 40

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG. 
The information contained herein may be changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.

Microsoft, Windows, Excel, Outlook, and PowerPoint are registered trademarks of Microsoft Corporation. 

IBM, DB2, DB2 Universal Database, System i, System i5, System p, System p5, System x, System z, System z10, System z9, z10, z9, iSeries, pSeries, xSeries, zSeries, 
eServer, z/VM, z/OS, i5/OS, S/390, OS/390, OS/400, AS/400, S/390 Parallel Enterprise Server, PowerVM, Power Architecture, POWER6+, POWER6, POWER5+, 
POWER5, POWER, OpenPower, PowerPC, BatchPipes, BladeCenter, System Storage, GPFS, HACMP, RETAIN, DB2 Connect, RACF, Redbooks, OS/2, Parallel Sysplex, 
MVS/ESA, AIX, Intelligent Miner, WebSphere, Netfinity, Tivoli and Informix are trademarks or registered trademarks of IBM Corporation.

Linux is the registered trademark of Linus Torvalds in the U.S. and other countries.

Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or registered trademarks of Adobe Systems Incorporated in the United States and/or other 
countries.

Oracle is a registered trademark of Oracle Corporation.

UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.

Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are trademarks or registered trademarks of Citrix Systems, Inc.

HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World Wide Web Consortium, Massachusetts Institute of Technology. 

Java is a registered trademark of Sun Microsystems, Inc.

JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for technology invented and implemented by Netscape. 

SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign, SAP BusinessObjects Explorer and other SAP products and services mentioned herein as well as their respective 
logos are trademarks or registered trademarks of SAP AG in Germany and other countries.

Business Objects and the Business Objects logo, BusinessObjects, Crystal Reports, Crystal Decisions, Web Intelligence, Xcelsius, and other Business Objects products and 
services mentioned herein as well as their respective logos are trademarks or registered trademarks of Business Objects Software Ltd. in the United States and in other 
countries. 

All other product and service names mentioned are the trademarks of their respective companies. Data contained in this document serves informational purposes only. 
National product specifications may vary.

The information in this document is proprietary to SAP. No part of this document may be reproduced, copied, or transmitted in any form or for any purpose without the 
express prior written permission of SAP AG.

This document is a preliminary version and not subject to your license agreement or any other agreement with SAP. This document contains only intended strategies, 
developments, and functionalities of the SAP® product and is not intended to be binding upon SAP to any particular course of business, product strategy, and/or 
development. Please note that this document is subject to change and may be changed by SAP at any time without notice.

SAP assumes no responsibility for errors or omissions in this document. SAP does not warrant the accuracy or completeness of the information, text, graphics, links, or other 
items contained within this material. This document is provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of 
merchantability, fitness for a particular purpose, or non-infringement.

SAP shall have no liability for damages of any kind including without limitation direct, special, indirect, or consequential damages that may result from the use of these 
materials. This limitation shall not apply in cases of intent or gross negligence.

The statutory liability for personal injury and defective products is not affected. SAP has no control over the information that you may access through the use of hot links 
contained in these materials and does not endorse your use of third-party Web pages nor provide any warranty whatsoever relating to third-party Web pages.

© 2010 SAP AG. All Rights Reserved


