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The integration challenge




SAP Cloud and OnPremise Portfolio

CIOUd Hybris Marketing
successfactors” 2 i
AEigy s Saakl VY ede Cloud for Sales Cloud for Service
Analytics

Collaboration SAP Jam, Business Network

Analytics BI (BusinessObjects), EPM, BW on HANA

Human Marketing Service Procurement Supply Chain CFO Office
Resources Management
: \ C~\ £
Public .‘” @ O

Simple Finance*

S&OP Cloud Business ByDesign
POJHANA SAP Business One

Omni-channel SCM, PLM &
Managed Cloud Commerce Manufacturing
. £
and OnPremise ’ 'A"’“ Eg @
)
) CRM on HANA CRM on HANA Simple Finance
Suite on HANA (9 hybris software (for Industries, (for Industries) Suite on HANA Suite on HANA Suite on HANA
(HR) Billing & Revenue) (MM) (SD, MM, PP & PLM) (FICO), GRC
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INTEGRATION CHALLENGES

Master data Synchronization?

On-premise SAP? Non-SAP systems?
Standard Integration? Technical protocols?
Upgrade? Customized SAP?

Cloud Integration?
Data Security and

Compliance? Integration technology?

Cost to implement? End-to-End Monitoring?

Support?
Monitoring? PP

. , _ Time to implement?
Real-Time Business Process Integration?

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



SAP Process Orchestration, HANA Cloud Integration
and HANA Cloud Connector — SAP’s complementary offerings

SAP HANA Cloud Integration

Cloud Apps
T — mmm——

HANA Cloud
Platform Apps

( Deciding Factors \ _Fiei;all
+ System Landscape f -
* Pre-packaged content

TCO
SAP Process Orchestration e Go-Live Timelines

« Connectivity Options
‘ \ LOB Decisions J ————

SAP HANA Cloud Integration Internet

SAP Process Orchestration
On-Premise On-Premise

4me——)
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SAP HCI, SAP Process Integration, SAP HANA Cloud Connector
When to use what

General Infos
All products will be developed and marketed in parallel and are fully complementary
Pre-packaged integration content is shipped for SAP HANA Cloud Integration as well as SAP Process Integration

Opportunities for SAP Process Integration
Leverage invests into existing SAP Process Integration landscape
Systems that need to be integrated are mainly on premise, less or no needs for integration of cloud applications

Opportunities for SAP HANA Cloud Integration
Focus on cloud strategy, have the need for cloud to cloud integration, have the leading system(s) within the cloud
Need of compliance scenarios, such as e-invoicing and payroll, to integrate with legal authorities
Do not have SAP Process Integration on-Premise
Do not want to invest into an on-Premise middleware and bear the costs associated with it (system set up, maintenance etc.)
Prefer subscription fee based license model
Require fast innovation

Opportunities for SAP HANA Cloud Connector
Need for integration with cloud applications, but no mediation required, such as mapping or routing

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



\

SA HA A Cloud Integration
(HCI)



SAP HANA Cloud Integration (HCI)

Lowers cost, increases speed, and enhances simplicity for our customers

SAP Cloud Applications (S/4 HANA, SuccessFactors,
C4C, Hybris, Ariba, Concur, etc.)

SAP HANA Cloud Integration

Engineered Multi-level Prepackaged Community and
for Cloud Security Integration flows Marketplace
SAP 3rd Party 3rd Party

On-Premise On-Premise Cloud Solutions

Strategic service for OD-OD & OP-OD integration
build on SAP HANA Cloud Platform

Pre-packaged integration content hub in cloud
— “Discover, Configure, Manage”

Engineered for Cloud: Multi-tenancy, rolling
software updates, horizontal scalability.
Subscription-based usage

Strong focus on security including data isolation

Integration with SAP Cloud Connector for secure
tunnel into on-premise landscape

Used by S/4 HANA, SuccessFactors, C4C,
Hybris, Ariba, Concur, FSN, etc.

Complementary offering to SAP Pl

Open for partners: Content, connectivity etc.

Available as
SAP HCI Standard Edition, SAP HCI Professional
Edition
SAP HCI Developer Edition

SAP HCI Application Edition (bundled with SAP
cloud apps.)

SAP HANA AppServices, Premium Edition

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



SAP HANA Cloud Integration
Connectivity Protocols and Security

Connectivity Protocols

)

HTTP (S)
SOAP

OData

REST ((
SFTP

Email
SuccessFactors
— SOAP

— REST

— ODATA

IDoc

Ariba

Facebook

Twitter
Adapter Development Kit

Security

Transport level: HTTPS, SFTP, basic authentication,
certificate based client authentication

Payload level: Encryption, decryption, signing,
signature verification

- PGP

— WS Security

— XML Signature

— PKCS#7

— Message Digest

— Encoding/Decoding
Secure key store

Encrypted Data Persistency
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SAP HANA Cloud Integration
Light-weight Orchestration Capabilities

Flexible Pipeline (= Message Routing b_ﬁiéntﬂ
7 Splitter =) Start Message
Independent and reusable process steps ~ Exclusi —
¢ o Exclusive Gateway Py Ened BAdeccane
35+ different Steps available (= Security Elements (= Message Routing
. (|
Message Transformation = Content Encryptor ol
A [ opliter
. | | m Content Decryptor
Message Mapping . _ I
Message Routing = Message Transformers (= Others
Mappi _
Security Elements ] P = Integration Process
y *@MEE.E.HQEDlgEE.t |
Events #7 Encoder = Sender
Scripting % Decoder 1 Receiver
Filter :
Exception SubProcess
Tasks _ Content Modifier . g
Data Store Operations EE Converter [37 Converter
Many more... Script bz Local Integration Process
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SAP HANA Cloud Integration
A quick comparison with Process Integration Orchestration

Deployment
Responsibility of
configuration & operations

Supported scenarios

License model

Architecture

Prepackaged content

Operations

Preferred usecases

SAP HANA Cloud Integration
(SAP HCI-PI)

SAP Process Integration & Orchestration
On-Premise (SAP Pl & SAP PRO)

Cloud based service offering hosted by SAP

On-premise installation in customer landscape

SAP

Customer

Standard and Professional Edition, Developer / Partner
Edition, Application Edition, FSN, HCP

“Unlimited” (any-to-any) integration scenarios
A2A, B2B, ...

Subscription fee

Product license & annual fees

» Rolling software update
» Virtualization, multi tenancy, data isolation
= Automated failover

= Single tenant solution, no built-in virtualization
capabilities

= Failover to be configured by customer

= nZDM for SP / EHP updates

Available for selected SAP Cloud solutions

Available for a wide variety of on premise SAP /
non-SAP applications

» By SAP Cloud Managed Services
» |ntegrated with Service Provider Cockpit (internal)
» Local monitors and SAP Solution Manager

= By customer
» |ntegration with SAP Solution Manager
= Local monitors

» Cloud--Cloud Integration, Cloud—On Premise
integration

= On Premise integration, Cloud—On Premise
integration

© 2016 SAP SE or an SAP affiliate company. All rights reserved.




Accelerated integration through HCI content packages
Supporting your journey to the cloud

Extensible content

Instant deployment

For SAP & Non SAP

From SAP & Partners

* SAP ERP

* SAP CEM

* Hybris
Marketing

for Chile
for ltaly

for Peru
for Spain

elnvoicing

[& concur

* SAP Business Suite

successfactors

An SAF Corrparsy

*SAPto SAP
*SAP toMNon SAP

https://cloudintegration.hana.ondemand.com

EC Integration with S/4HANA
EC with SAP EPM
HCM Suite Onboarding with SAP ERP HCM

HCM Suite Talent Management integration with
SAP ERF HCM

LM5S Curricula with SAP HCM Qualification

Rapid Data Migration to SAP Cloud for HR,
Workforce Analytics

EC with 3rd Party Benefits Vendor - Benefitfocus
EC and IBM Kenexa Requisition Field Association
EC with Kenexa - Jobcode Default Data

SAP Best Practices for EC 3 Party Integration
HCM Suite Talent Management Data Integration

RCM with 3rd Party Assessment Vendor-People
Answers

RCM with 3rd Party Assessment Vendor-SHL

© 2016 SAP SE or an SAP affiliate company. All rights reserved.
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SAP Cloud For Customer Integration Strategy

Support SAP’s  Cloud 100+ pre-packaged and Rich set of OData and Native support for URL,
based and OnPremise extensible integration SOAP web service APIs HTML and Data mash-ups.
middleware for process flows (iFlows)

and data integration

technology

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



Packaged Integration For On-Premise Integration

Cloud + CRM Two-tier CRM Cloud + ERP Cloud + 39 Party

Cloud for

Cloud for Customer

Cloud for Customer

Cloud for Customer Cloud for

Customer

4 Subsidiaries 4

%)
c
o
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=
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p)

=
>

=
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Pre-Built and Maintained Integrations (iFlows) on HCI or NW PI
\

On-premise
Solutions

SAP CRM SAP CRM ! !

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



Prepackaged Integration Content

IFlows are standard integration content from SAP User defined functions required for standard

_ integration delivered. Can be customize by customers.
IFlows run on HCI and NetWeaver Pl

IFlows contain predefined mappings with 100+ fields

Each iFlow contains logical and technical routings mapped, user defined functions, and routing rules.

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



SAP Cloud for Customer Integration with SAP ERP
Master Data View

SAP Cloud for Customer

Currency Sales Org Customer Account Registered Measurement
conv. rates Hierarchy Material Info Hierarchy Product Document
Emplovee Product Account Customer Contact Installation Measuring
ploy Cockpit Point Point
SAP ERP
Customer
Factsheet
Currency Sales Org Customer Customer Equipment Measurement
conv. rates Hierarchy Material Info Hierarchy quip Document
Employee Material Account Contact Functlgnal Measgrmg
Location Point

Real-time integration of master data (accounts, prospects, contacts, products)

Additional real-time master data integration for currency conversion rates, account hierarchy, sales org
hierarchy etc. and call to ERP SD pricing supporting the full pricing flexibility of ERP SD.

SAP ERP Customer Cockpit launched via a standard mashup
Price condition replication from ERP to C4C to support offline pricing

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



SAP Cloud for Customer Integration with SAP ERP
Transactional Scenario View

SAP Cloud for Customer

Online
. Pricing with
Online .
. ATP & Credit
Pricing for Opportunit ] P
net va?ue pp y Service Limit Check
\j\
Contract .
Online Sales Quote Work Ticket
Pricing with
ATP & Credit Create follow-up Business
Limit Check Sales Order Transaction Document
SAP ERP
Internal Order / Reference to Contract
1 3 Contract
Pricing Quote Delivery — _ 1
i Billing Request Invoice Revenue
I J
~ Sales Customer Goods | : Technical Stock cost
o : oods Issues from Technical Stoc 0s
Order ' Invoice

Real-time integration of transactional data (opportunity real-time pricing, quote and sales order requests, quote to sales order request), recent orders update
Real-time PDF preview of multiple ERP Documents via Document Flow.

ERP ID’s, such as billing request ID, returned to C4C.

Service
Facade

Adv. Shipment Goods Issue

Timesheet (CATS)

Replication of contract and quote attachments from C4C to ERP. Service contract replication / ERP contract as cost collector, price simulation in contracts

© 2016 SAP SE or an SAP affilicie company. Al rights res
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Open API’s

Rich set of public SOAP Web Services

SAP Cloud for Customer

OData APIs
Can be used by customers or partners with

%' I SAP’s or third party integration platforms

= SAP HANA

© o Cloud Third-Party

Direct % Integration Integration

Integration O Platform Examples:
SAP g % Direct integration for Facebook, Jam, Outlook
Netw PI = =
SR = = SAP PI/HCI for ERP/CRM, non-SAP ERP

= : 3rd party when tool is already in place and
SAP Cloud SAP Third-Party On > party | yinp
: : skilled experts on project
Apps On Premise Premise/Cloud

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



Mash-ups (Ul & Data)

OVERVIEW FEED CHARTS CONTACTS ACC

Home Furnishings

New Data Mashup

CUSTOMER
Status Active Mashup Category. Productvity & Tools Binaing:. Reverse Lockup Mashup Name: TES?
Zmm Lowes Sales Intelligence for Accounts (insideview.com)
I 1 l 1 Define General Information 2 Define Mashup Detalis 3 Review Con®rmaton I
P < Prev Next > :
Lowe's Companies, Inc. 3 || D SR
Status: Active
N : : TO create a mashup, drag and Arop DuaINg DiIoCcks ONto the central aUThoring canvas Using the cursor, draw connechions between
Name: Lowes Overview People Buzz Family Tree Competitors M biocks. Select a buliding biock 10 @Ot its properties In the Propertes pane. Cick Preview Result 10 test the mashup and adjust way
Prospect: Public Company (NYSE:LOW)

4 Mashup In-Port 7/ Out-Port |

ABC Classification: B-Account £33.020 51 o = = Mashup in-Port ] [, [= l
* Role: Customer 175,000 = :Z:t':e ziff:f " in-Port paramaeters of i I
Address: 1000 Lowe's Bivd. Lowe’s Companies, Inc. (Lowe’s) is a home improvem : iInformation rf's;r:u’v ——
_ o AL T .
Mooresville NC 28117 Smart Agent Results — -

Frimary Contact:
Phone:

E-Mail:

United States

+1 (704) 758-1000

owner@lowes.com

There are no agent results for the last day(s).

View: News | Buzz

Local Search (yahoo

[ I O o

Out-Fort parameters

Top-Level Account. Lowes New York #1674
User inputs / Output

Ect Display Settings . m 2 B 8@ &1 &k <« My

% InsideView

Parent Account: Lowes New York #1674
Preview Resun

Wah Site wnanw lnwes com

Supported mashup types
URL Mashup, HTML Mashup and Data Mashup

SAML2 SP for frontend SSO

SAP Cloud Identity as preferred IDP for frontend SSO More details: 1T Setup Guide

© 2016 SAP SE or

. All rights reserved.



https://cp.hana.ondemand.com/dps/d/preview/6029d1035487452d858f1cdf229f4af1/1508/en-US/frameset.html

Report Integration / HTML Mash-Up in C4C

= | Actions ﬁ! = < N
ACCOUNT

OVERVIEW FEED CHARTS RECENT ORDERS INSIDEVIEW ACTIVITIES LEADS OPPORTUNITIES =
&
—msm SuccessFactors SALES INFORMATION
= -
Prospect 1500000
*Name: SuccessFactors
1250000 "
Status: Active
Address: 1500 Fashion Island B_.. 1000000
©
]
San Mateo CA 94404 % 750000
United States o
500000
Phone: +1 6505816659 1\ |
Fax: +1 6505816660 250000 |
Web Site: wwav.successfact =
o 5
Primary Contact: Thomas Aubal 2007/Revenue ' 2008/Revenue 2009/Revenue ' 2010/Revenue '
Owner: Théo Bonnet Year
ABC Classification: B-Account [JGreen Emision Calc [ SolarGrid saaowatt [ Solar Panel Cells [ Green Future Micropr [ E-Car Charge Station
Industry: Professional, scientific...
Active Pipeline: 1.187.800,00 USD
Lifetime Value $ 9.865.880,00 +++ Account Receivable: 30 Days $ 98.467,00 +++ 60 Days $ 16.786,00 +++ 90 Days $ 5.321,00
Contract ID Product Contract Duration Type Expiration Date
102134 Solar Grid 5040 Watt 2 years Amount 12.12.2012
112145 Green Emission Calc 3 years Amount 24.08.2012
113241 Green Future Micropr 2 years Amount 18.06.2012 |—
114182 Solar Panel Cells 3 years Amount 15.05.2012
114235 E-Car Charge Station 1 year Amount

<]

24.09.201i‘l|
>

HTML mash-up to show dashboard with Bl information consolidated for a specific account

ERP Customer ID or CRM Customer ID on account header passed as parameter to the Mash-up

© 2016 SAP SE or an

. All rights reserved.




I
Data Transfer — SAP Cloud for Customer to SAP Bl

Sales and Cloud for Service SAP Bl OnPremise

Request from SAP Bl to Cloud Replicated ODP
for Sales and Service Data Source
(Consumer)

Data Loading in Bl

Master and Transactional Data
Store (DSO, Infocube)
Transformation & DTP

Master Data MDAV

Data Transfer to
SAP BI

Transaction Data
MDAV

ODP Data Source for each

In this mode of integration, data is transferred from Sales and Cloud for Service to SAP BI. The data sources in
Cloud for Customer are exposed via Operational Data Provider (ODP) service that are consumed by SAP BI.

Minimum Bl version: SAP Business Warehouse 7.30, SP8 or SAP Business Warehouse 7.40

Delta upload possible via selection criteria against change dates

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



Live Demo



SAP HANA Cloud Integration
Web User Interface

w HANA Cloud Integration

- ERP_COD_BusinessPartnerERPBulkReplicateRequest
Jy FoCcUS DEBMAS08 3 BusinessParinerERPBulkReplicateReques!
Cloud Solutions: Success Factors Employee Central
! - Structure Structure
T
8 DEBMASIS 1. @  nsD:BusinessParinerERFBulRepic ...
Learn more
® Doc 1. fx ® lessapeHeader 1...
A @BEGI 1. \fx— © BusinessParinerERPReplicateRs 1.°
@ EDLDC40 1. fx @ lessageteader 1.
SAP Cloud for Customer SuccessFactors EC to SAP SAP Cloud for Customer SAP Cloud for Customer
1 Integration with SAP ERP ERP integration Integration with SAP CRM Integration with SAP ERP .
(1311) (1402) (1402) B E1RNAIM 1. @ BusinessPartner 1.
N sap 72N sap Y sap 7N sap i
- -, @SEGMENT 1. = @actionCode 0.
‘\“’, Version:1311 \ \ / Version:1311 \.'/, Version:1402 \_ L J Version:1402
"~ Published ~ Published "~ Published "~ Published
Published: 8 months ago Published: 9 months ago Published: 5 months ago Published: 5 months ago -
Message Monitor 1 Add Tie
AVAILABLE ARTIFACTS ON THIS TENANT
i i i i i
Completed Fall‘ed Error Retry Name Type -
Past 24 Hours Past Week Past Month Past Month
All integration flows on tenant SFSF Curriculum Catalog All integration flows on tenant SFSF Curriculum Catalog
send_edi_invoice_to_customer Integration Flow DEPLOYED
50" 0 ° O 0
LMSValueMappingProject Walue Mapping DEPLOYED
Messages Message Message Message
) Project_Group_XX Integration Flow DEPLOYED
Integration Content Monitor T Add Tile
Started ! Error ! Project_Group_XX_encode Integration Flow DEPLOYED
o com.sap.scenarios.erp2cod.customermaster.replicate_TR07 Integration Flaw DEPLOYED
o - Project_Group__99_2 Intearation Flow DEPLOYED
Artifacts Artifacts

https://cloudintegration.hana.ondemand.com

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



https://cloudintegration.hana.ondemand.com/
https://d0204-tmn.hci.eu1.hana.ondemand.com/itspaces/#/shell/manage
https://d0204-tmn.hci.eu1.hana.ondemand.com/itspaces/#/shell/manage
https://cloudintegration.hana.ondemand.com/
https://cloudintegration.hana.ondemand.com/

SAP HANA Cloud Integration
Discover and Design

TTorTf TT=0Z] TT=0o]
_ o o Training_SFSF_UserCumiculaStatus

/ N, SAP 7 N\ SAP Y N\ SAP
| | | | | | -. - OO
‘ Version 311 .' ersion:1 402 “ ereiom 408, message for required processing ~

Published Published Published
Published: 9 months ago Published: 6 months ago Published: 24 days ago -

Converter a lcAD.d Integ
.
il Decoder d
SAP Cloud for Customer SAP Cloud for Customer SuccessFactors LMS
Integration with SAP ERP Integration with SAP ERP Curricula with SAP HCM é) Encoder &
(1402) (1405) Qualification m R FetchUsersScri P
— I _ T uccesskac pt Request-Reply

/ . SA N\ sAa 77N sa Filtar
.:' :. SAP ( .‘,’ ) SAP ( .‘,’ :. SAP
N £ Version:1402 N /' Wersion:1405 N ARV pvae—— TS

Published Published . & Des|gn'_ 'l
Published: 6 months ago Published: 3 months ago Pulbli D |SCOVer ll

1 SuccessFactors
: d Browse v .
g Discover an

DISCOVER DESIGN

TIF

tent
.f.‘ HCI workshop (SF-LMS Inte\ P re paCkag- ed CO n
= Version: 1.0 | Owned By: SAP | LastModified By: 1065047 Cre ate/Ed |t F ‘OWS

Created By: 1065047 | Creation Date: 9/21/14 12:32:12AM | Last Modified Date: 8/21/1: Ve rs_‘o n'| ng M an ag e m e nt

@ |

Artifacts (3)

Version history

5 Last Modified: 9/21/14 Last Modified By: 1065047

Name Type

m Date Created: 9/21/14 Created By: 1065047

More w v

Training_SFSF_UserCurriculaStatus

Process Integration
This integration flow fetches the assigned courses to users from LMS

Training_SFSF_CurriculumCatalogue

Process Integration
This integration flow fetches all the courses details from LMS system !

© 2016 SAP SE or an SAP affiliate company. All rights reserved.




Example SuccessFactors — SAP HCM Integration Flow
Prebuilt Integration Flow for Learning Management System (LMS)

,,,E.! 4 HANA Cloud Integration

H Quabeentiap L —{(I)Jo---— Shata ]
SAP / partner prepackaged
; integrations have prebuilt logic
. scenario definition, and
mappings. Without access to
this prepackaged integration
customers will have to design,
IIIIII Qp— build, test, an_d maintain all
CE=D these scenarios by themselves.

Credential Name: | <SFSF_Credentials>
EEEEEEEEEEEEEEEEE

Call Type: Synchronous Query
Operation Details: Entity: User

Operation: Query

Page Size: 200

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



SAP HANA Cloud Integration
Run and Monitor

Message Monitor | 2 Add Tie
AVAILABLE ARTIFACTS ON THIS TENANT
Failed Error Retry
Mame Type State
- L=<
com.sap.scenarios.erp2cod.customermaster.replicate_86 Integration Flow DEFPLOYED O 0
LMSValueMappingProject

Value Mapping []==IN ey =tat

Run & Mon“tor.‘ N Content Monitor —+ Add Tie
Integrati Dep‘oyment Status Error

Sl ime Visual -
Project_Group_XX_Exercise_3 Integratic Run T‘me ‘ 2 3 1
representatlon

com.sap.scenarios.cod2erp.customermaster_replicate._86

L RUN | Quick Configure . MONITOR ]
Flexible monitoring tiles )
LR Deployed Artifacts status

.
% Deta||ed LOgS Status Integration Flow
— 5 C,‘-F:f""{ ;?i};if;i:H Splitter }7 Message Status 1196 ms T3l Completed com.sap.scenarios.erp2cod. customermaster
5 End

art DratesTime: End DatesTime: Status: | Completed -

CoD

1 5.
Start 21.08.14 15:02:25 GMT=0520 Completed Training_UpsertUserData_0DATA
5500 ms CompiEtet -psenits -
21.08.14 12:42:03 GMT+0530
:c__,o “te Completed Training_UpsertUserData_0DATA
20.08.14 15:52:54 GMT+0530
5282 me < Completed Training_UpsertUserData_SFAPI._06
20.08.14 15:45:54 GMT+0530
Completed Training_UpsertUserData_SFAPL_06
190 ms " o—-F — =
20.08.14 15:46:47 GMT=0530 - _- A a
2523 ms Completed raining_UpsertUserData_SFAPI._04

2016 SAP SE or an SAP affiliate company. All rights reserved.




SAP Hybris Cloud for Customer — integration setup

1. Switch on ERP integration within Business Configuration

2. Setup Connectivity to HCI System (Communication System + Communication Arrangements)

3. Web API‘s in documentation

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



SAP Hybris Cloud for Customer - Configuration

EDIT PROJECT SCOPE: FIRST IMPLEMENTATION

1 Country and Type of Business 2 Implementation Focus 4 Questions 5 Review & Confirmation

¢ Previous Mext » Cancel Save Draft

Details: Integration with SAP ERP

W I

Show | All Elements .7 L= Relevance Dependency Your Motes SAP Store(0)
Export , Display Scope Changes Actions Overview

Scoping Element Se.. C ) ) . ) . ]

The Integration with SAP ERP business topic enables you to integrate your cloud with an SAP ERP apj
¥ Marketing regarding the data you can transfer. You can select these options when you answer the scoping questic
b Sales
»  Service i

b Industry Solution

» Business Performance Management

* Communication and Information Exchange
¥ . Business Process Management

» People Collaboration, Intranet and External Servi...

SIS SIS S

»  Office and Desktop Integration

+ Integrafion with External Applications and Solutions
= Integration Scenarios with Cloud Solutions fro...
s Integration with SAF ERP
s Integration with hybris Storefront
= Integration with SAFP CRM

= Integration of Master Data v

© 2016 SAP SE or an SAP affiliate company. All rights reserved.




SAP Hybris Cloud for Customer — Administration Comm.System

SAPH‘,’briS["J Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Helg

NEW COMMUNICATION SYSTEM

Save and Close Save Close Actions
%«
Q BASIC INFORMATION INTERNAL COMMENT
* ID: | TMNCLNT204 HCI system
:D SAP Business Suite:

Host Name: | d0204-tmn_hci.eu1_hana.ondemand.com

System Access Type: | Internet v

TECHNICAL CONTACT
First Name: | Max

Last Name: | Mustermann

HORCN K&/

Email:

Phone:

Fax:

System Instances

Add Row Remove B
Business System ID IDoc...  SAP Client System Instance D Preferred Application Protocol
TMNCLNT204 204 TMNCLNT204] 5 - Web Service

ORUERY O S K

Yo

© 2016 SAP SE or an SAP affiliate company. All rights reserved.




SAP Hybris Cloud for Customer — Administration Comm.Arrangement

— | NEW COMMUNICATION ARRANGEMENT:

NEW COMMUNICATION ARRANGEMENT: BUSINES

2 Define Business Data 3 Define Technical Data 4 Review 5 Confirmation
1 Select Scenario 3 Define Technical Data 4 Review 5 Cor
[ Next » Close
< Previous | | Next » Close

Communication Scenarios

Communication Scenario Communication Type

360 Overview — Account Application Integration COMM U N l CAT'ON SYSTE M

Account Hierarchy Simple Replication from SAP Business Suite Application Integration System Insiance ID: | TMNCLNT204 g
Analytics Data Upload Application Integration Communicafion System:  TMNCLNT204

Analytics Infegration Application Integration Code List Mapping: h

Business Activity Replication from SAP Business Suite Application Integration

CONTACT

Contact Name:

Business Activity Replication to SAP Business Suite Application Integration

Business Document Flow Query from SAP Business Suite Application Integration Max Mustermann

Business Partner Customer Fact Sheet from SAP Business Suite Application Integration Phone:

Business Partner Replication from SAP Business Suite E-Mail:

Application Integration max.mustermann@sap.com

Business Partner Replication from SAP ERP Apolication Intearation

NEW COMMUNICATION ARRANGEMENT: BUSINESS PARTNER REPLICATION FROM SAP BUSINESS SUIT

1 Select Scenario 2 Define Business Data 4 Review 5 Confirmation
< Previous | | Next » Close Edit Advanced Settings Check Completeness Save as Draft
Communication Method: | [R]fTag@0 ) T=wile])] v
INBOUND COMMUNICATION: BASIC SETTINGS OUTBOUND COMMUNICATION: BASIC SETTINGS
Inbound Communication Enabled: CQutbound Communication Enabled:
Application Protocol: | Web Service Reliable Messaging 1.1 v Application Protocol: | Format Conversion v
Authentication Method: | S5L Client Certificate v Authentication Method: | S5L Client Certificate w
UserID: _TMMCLNT204 Edit Credentials Ceriificate: | SAP Business ByDesign System Key Pair v Downloac
Host Name:  d0204-tmn_hci.eu1.hana.ondemand.com

Services Used

Panlicrata Bucinace Partnar §

llzae Pacie Satfinns Enshlad

© 2016 SAP SE or an SAP affiliate company. All rights reserved.
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SAP Hybris Cloud for Customer — list of available Webservices

Our 143 Web Service APIs enable the integration of on-premise, cloud-based, and third-party solutions with SAP Cloud for Customer 1511. Click on a service description to get detailed information, such as documentation and examples.

For your implementation project, we recommend that you look up the Web services in your system. Go to the work center view Application and User Management -> Input and Oufput Management -> Service Explorer. There you can find the
complete list of available Web services and their current scoping status. You can also find the detailed documentation and download the system specific WSDL including all customer defined fields there.

The icons in the table below have the following meaning:
+ @ The Web Service AP is released and will be kept stable
+ &  The Web Service APl is deprecated and should not be used anymore, it will be removed in future releases
« »o¢  The Web Service APl is a synchronous inbound operation that takes parameters and retumns a result
« "3 The Web Service APl is an asynchronous inbound operation that takes parameters and does not return a result

Click the column header to toggle sorting.

Status Type Service Description
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Affected Business Object

Process Component Description

(W] [ al Business Agreement Replication Request business agreement replication Business Agreement Utilities Management

(W] [ al Connection Object Replication Connection object replication Utility Connection Object Utilities Management

(W] [ al Employee Master Data Replication Replicate employees with complete records Employee Master Data Replication Request HCM Master Data Replication

a [zl Employee Master Data Replication Replicate employees with complete records None HCM Master Data Replication

] pop  Erp Configuration Replication Erp configuration replication Utility ERP Configuration Utilities Management

] por  Maintain Analytical Information Upload analytical information None Analytics

] por  Maintain ERP Utilities Customer Maintain customer 360 Utilities Account Aggregated View Utilities Management

a rxr  Manage Account Territory Mapping Check account territory mapping Sales Territory Sales Territory Management

a by Manage Account Territory Mapping Maintain account territory mapping Sales Territory Sales Teritory Management

(W] pob  Manage Accounts Check accounts Account Business Partner Data Management

(W] pob Manage Accounts Maintain accounts Account Business Partner Data Management

(W] por Manage Appointment Activities Check appointment activities Activity Activity Management

(W] paop  Manage Appointment Activities Maintain appointment activities Activity Activity Management

[ paop  Manage Attachment Folders Read attachment folder document (deprecated) Attachments Document Management

(W] rpop  Manage Attachment Folders Read attachment folder documents Attachments Document Management

(W] rpob Manage Channel Partners Check maintain partners Business Partner, Business Partner Business Partner Data Management
Relationship, Employee

a b Manage Channel Partners Maintain partners Business Partner, Business Partner Business Partner Data Management
Relationship, Employee

(W] pob  Manage Contacts Check contacts Business Partner Business Partner Data Management

(W] pob  Manage Contacts Maintain contacts Business Partner Business Partner Data Management

a pop Manage Contracts Check contracts Contract Contract Processing

] pob Manage Contracts Maintain contracts Contract Contract Processing

] vy Manage Design Registrations Check design registrations Design Registration Opportunity Processing

a vy Manage Design Registrations Maintain design registrations Design Registration Opportunity Processing



SAP Hybris Cloud for Customer —

Credentials & WSDL file for Webservices

Technical Data - Basic Settings

COMMUNICATION ARRANGEMENT: BUSINESS PARTNER REPLICA

Status: In Preparation  Communication Method: Direct Connection

Save and Reactivate Save as Draft Close Preview . Edit Advanced Settings ! Check Completeness

BUSINESS DATA TECHNICAL DATA

INBOUND COMMUNICATION: BASIC SETTINGS OUTBOUND COMN
Inbound Communication Enabled: Outbound Communication
Application Protocol: | Web Service Reliable Messaging 1.1 v Application
Authentication Method: | S5L Client Cerificate v Authenticatior
UserID: _TMMNCLNT204 Edit Credentials C
Ho

Services Used Services Used
Replicate Business Partner from SAP Busin... Uses Basic Setlings Enabled Confirm Business Partner

Technical Data - Advanced Settings

COMMUNICATION ARRANGEMENT: BUSINESS PARTNER REPLICATIO

Status: In Preparation  Communication Method: Direct Connection

Save and Reactivate Save as Draft Close Preview | Edit Basic Seftings | = Check Completeness

BUSINESS DATA  TECHNICAL DATA

Outbound
Check Service Download WSDL
Enabled UseB.. Service Application Protocol
Yes Replicate Business Partner from SAP Business Suite Web Service Reliabl...
Yes Replicate Business Partner Relationship from SAP Business Suite Web Service Reliabl...

DETAILS: REPLICATE BUSINESS PARTNER FROM SAP BUSINESS SUITE

Use Basic Setfings:
Application Protocol:  Web Service Reliable Messaqging 1.1
Authentication Method: ~ SSL Client Certificate
User ID:  TMNCLMNT204

Service Ul
hitps:fimy3

hitps:imy3
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Contact Information &

Important Links



Important Links

C4C related HCI related

HANA Cloud Connector related
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https://www.youtube.com/watch?v=6YNbvYOz8OI
http://go.sap.com/solution/lob/sales.html
http://go.sap.com/solution/lob/service.html
http://service.sap.com/cloud4customer
http://scn.sap.com/community/cloud-for-customer
http://help.sap.com/cloud4customer#section4
http://scn.sap.com/community/cloud-for-customer/blog/2014/03/27/sap-cloud-for-customer-integration-with-erp-and-crm-how-to-guides-and-e-learning
http://www.sap.com/pc/tech/cloud/software/hana-cloud-integration/index.html
https://help.sap.com/cloudintegration
http://scn.sap.com/community/pi-and-soa-middleware
https://cloudintegration.hana.ondemand.com/#/shell/discover
https://help.hana.ondemand.com/help/frameset.htm?e6c7616abb5710148cfcf3e75d96d596.html

Contacts and people to reach out to

Hermann Josef

Duengelhoef
Product Management
C4C Integration

hermann.josef.duengelhoef
@sap.com

Frank Freitag

Cloud Solution Architect (C4C/HCP)
Custom Development

frank.freitag@sap.com

Dr. Udo Paltzer (Germany)
Product Management
HANA Cloud Integration

udo.paltzer@sap.com

Gunther Stuhec (Austria)
Product Management
HANA Cloud Integration

qunther.stuhec@sap.com

Kai Fetzer
Pre-Sales Lead
Integration Technology

kal.fetzer@sap.com

Peter Cremerius
Beratungsleiter
Integration Technology

Peter.cremerius@sap.com

Thank you

Customer

© 2016 SAP SE or an SAP affiliate company. All rights reserved.


mailto:frank.freitag@sap.com
mailto:hermann.josef.duengelhoef@sap.com
mailto:udo.paltzer@sap.com
mailto:kai.fetzer@sap.com
mailto:gunther.stuhec@sap.com
mailto:kai.fetzer@sap.com

© 2016 SAP SE oder ein SAP-Konzernunternehmen.
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Weitergabe und Vervielfaltigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer, ohne die ausdrickliche schriftliche
Genehmigung durch SAP SE oder ein SAP-Konzernunternehmen nicht gestattet.

SAP und andere in diesem Dokument erwahnte Produkte und Dienstleistungen von SAP sowie die dazugehdérigen Logos sind Marken oder eingetragene Marken der
SAP SE (oder von einem SAP-Konzernunternehmen) in Deutschland und verschiedenen anderen Landern weltweit.
Weitere Hinweise und Informationen zum Markenrecht finden Sie unter http://global.sap.com/corporate-de/legal/copyright/index.epx.

Die von SAP SE oder deren Vertriebsfirmen angebotenen Softwareprodukte kénnen Softwarekomponenten auch anderer Softwarehersteller enthalten.
Produkte kdnnen landerspezifische Unterschiede aufweisen.

Die vorliegenden Unterlagen werden von der SAP SE oder einem SAP-Konzernunternehmen bereitgestellt und dienen ausschliel3lich zu Informationszwecken.

Die SAP SE oder ihre Konzernunternehmen tibernehmen keinerlei Haftung oder Gewahrleistung fir Fehler oder Unvollstandigkeiten in dieser Publikation.

Die SAP SE oder ein SAP-Konzernunternehmen steht lediglich fir Produkte und Dienstleistungen nach der MalRgabe ein, die in der Vereinbarung tber die jeweiligen
Produkte und Dienstleistungen ausdricklich geregelt ist. Keine der hierin enthaltenen Informationen ist als zusétzliche Garantie zu interpretieren.

Insbesondere sind die SAP SE oder ihre Konzernunternehmen in keiner Weise verpflichtet, in dieser Publikation oder einer zugehdrigen Prasentation dargestellte
Geschaftsablaufe zu verfolgen oder hierin wiedergegebene Funktionen zu entwickeln oder zu veréffentlichen. Diese Publikation oder eine zugehérige Prasentation,
die Strategie und etwaige kunftige Entwicklungen, Produkte und/oder Plattformen der SAP SE oder ihrer Konzernunternehmen kénnen von der SAP SE oder ihren
Konzernunternehmen jederzeit und ohne Angabe von Griinden unangekiindigt gedndert werden.

Die in dieser Publikation enthaltenen Informationen stellen keine Zusage, kein Versprechen und keine rechtliche Verpflichtung zur Lieferung von Material, Code oder
Funktionen dar. Samtliche vorausschauenden Aussagen unterliegen unterschiedlichen Risiken und Unsicherheiten, durch die die tatsachlichen Ergebnisse von den
Erwartungen abweichen kdnnen. Die vorausschauenden Aussagen geben die Sicht zu dem Zeitpunkt wieder, zu dem sie getatigt wurden. Dem Leser wird empfohlen,
diesen Aussagen kein ubertriebenes Vertrauen zu schenken und sich bei Kaufentscheidungen nicht auf sie zu stutzen.
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