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The world is changing

consumer user experience 

is the new standard

mailbox
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SAP S/4HANA, the next generation business suite

Cloud 

edition

On-premise

edition

SAP S/4HANA applications and extensions
instant insight-driven applications for all lines of business and industries

SAP HANA platform
in-memory platform for all data

SAP Fiori UX
role-based user experience for all devices

Ariba    Concur    Fieldglass    hybris Software    SuccessFactors

Native integration for hybrid scenarios

People

Devices

Big Data

Internet 

of Things

Business 

networks

Social 

networks
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The SAP User Experience Strategy*
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Existing  Applications

RENEW ENABLENEW

New Applications

UX Services

SAP Fiori UX

* http://experience.sap.com/ux-strategy/ ** http://experience.sap.com/fiori *** http://go.sap.com/solution/user-experience.html

http://experience.sap.com/ux-strategy/
http://experience.sap.com/fiori
http://go.sap.com/solution/user-experience.html
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Why focus on User Experience?

Gain productivity

Increase user adoption

Decrease user errors

Save training costs

$
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UX impacts Business Value
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SAP Fiori is the new user 

experience (UX) for SAP software. 

It applies modern design 

principles for a completely 

reimagined user experience. 

SAP Fiori UX is the new face of 

SAP to business users in all lines 

of business across devices and 

deployment options. 

It provides optimal usability for 

simplified business interactions 

and ease of use. 

Introducing SAP Fiori
Keeping Simple Things Simple
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SAP Fiori UX

Concept

Role-based SimpleResponsive Coherent Delightful

TechnologyDesign

Information 

Architecture

Visual 

Design

Interaction 

Patterns User Interface

Business Logic

*

OpenUI5
Web & Open 

Standards

*: SAP’s preferred way to build SAP Fiori apps is using SAPUI5, but other technologies might be applied as well

http://sap.github.io/openui5/
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Role-based Simplification
Deliver task-based user interfaces

Functional-based applications
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Introducing SAP Fiori Launchpad
Web-based Entry Point for SAP Business Applications Across Platforms and Devices

SAP Fiori launchpad is a role based,

personalized, real-time and contextual

aggregation point for business applications and 

analytics.

It runs on multiple devices, using the responsive 

design paradigm, and  is deployable on multiple 

platforms. 

It is designed according to the simple and intuitive

SAP Fiori user experience, while supporting 

established UI technologies.
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SAP Fiori Trial
SAP Fiori – demo cloud edition

Experience SAP Fiori UX

Experience the new face of SAP software with the SAP Fiori user 

experience. Using modern design principles, SAP Fiori provides a role-

based experience across all lines of business,tasks and devices.

• Enable a holistic and consistent experience across multiple devices

• Achieve instant insight-to-action anytime and anywhere

• Designed to run with your SAP Business Suite applications

Try a selection of apps that apply SAP Fiori UX against sample data 

and enjoy a beautiful user experience that is personalized, responsive 

and simple.

See it in action

www.sap.com/fiori-demo

https://demo-fioritrial.dispatcher.neo.ondemand.com/
https://demo-fioritrial.dispatcher.neo.ondemand.com/
https://demo-fioritrial.dispatcher.neo.ondemand.com/
https://demo-fioritrial.dispatcher.neo.ondemand.com/
https://demo-fioritrial.dispatcher.neo.ondemand.com/sap/hana/uis/clients/ushell-app/shells/fiori/FioriLaunchpad.html?sap-client=001
http://www.sap.com/fiori-demo
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SAP Fiori apps reference library - “A Fiori app about Fiori apps”

• Repository of all released apps up to Wave 7

• List of apps

• Search and Filters

• App descriptions with screenshots

• Implementation details per app

• Consolidated info for selection of apps

• Direct access to related resources:
Documentation, Product Availability Matrix, Innovation 

Discovery and Landscape Planner

• Data export for configuration task-lists

www.sap.com/fiori-apps-library

http://www.sap.com/fiori-apps-library
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SAP Fiori Demo
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SAP Delivered Fiori App Customer Extended App

New Field

Add Function

ENABLE: Adapt/Develop SAP Fiori Apps 
SAP Web IDE for SAP Fiori and SAPUI5

Hide Area
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ENABLE: Apply your Brand
UI theme designer
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SAP Fiori Architecture
High-Level Overview & Recommendation

SAP Business Suite …HCM

SAP Mobile Platform (SMP)

Benefits added by SMP 3.0

 Security – devices, data, content

 Application lifecycle management

 Offline enablement 

 Authentication

 Multi-platform support 

(Apache Cordova)

 Push notifications

 Monitoring & Logging

This is the current state of planning and may be changed by SAP at any time.

Frontend ServerSAPUI5 Content Gateway / OData
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ENABLE: Simplify SAP GUI Screens 
SAP Screen Personas*

‘Do-it-Yourself’ to your specific needs 

*: available for SAP GUI, 

planned for Web Dynpro

ABAP/ Floorplan Manager
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Personas makes users more productive
Example: Verifying a Sales Order

Data in tabs

Clean, branded screen

7
clicks
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Without Personas

With Personas

1
click
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The SAP User Experience Strategy*
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SAP Fiori UX

* http://experience.sap.com/ux-strategy/ ** http://experience.sap.com/fiori *** http://go.sap.com/solution/user-experience.html

http://experience.sap.com/ux-strategy/
http://experience.sap.com/fiori
http://go.sap.com/solution/user-experience.html
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References and Links
Where to go for more information

DISCUSS
UX Strategy & Design

EXPLORE
UX Technologies

DISCOVER
UX-relevant Applications

http://experience.sap.com http://sap.com/uxexplorer https://service.sap.com/inn

ovation-discovery

SAP UX Community SAP UX Explorer SAP Innovation Discovery

http://experience.sap.com/
http://sap.com/uxexplorer
https://service.sap.com/innovation-discovery


© 2015 SAP SE or an SAP affiliate company. All rights reserved. 26Public

References and Links
Where to go for more information

CALCULATE
Value of UX

EXPERIENCE
SAP Fiori UX

FIND
SAP Fiori Apps

https://experience.sap.com/desi

gnservices/

https://www.sap.com/fiori-demo https://www.sap.com/fio

ri-apps-library

SAP UX Design Services SAP Fiori Demo Cloud Edition SAP Fiori Apps Reference Library

https://experience.sap.com/designservices/
https://www.sap.com/fiori-demo
https://www.sap.com/fiori-apps-library
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Thank you

Contact information:

Dr. Marcus Biemueller

Product Expert

Dietmar-Hopp-Allee 16

69190 Walldorf, Germany

Marcus.Biemueller@sap.com

mailto:Marcus.Biemueller@sap.com
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate 

company) in Germany and other countries. Please see http://global12.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.

National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP SE or its 

affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affiliate company products and 

services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as 

constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop 

or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future 

developments, products, and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time 

for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-

looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place 

undue reliance on these forward-looking statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

http://global12.sap.com/corporate-en/legal/copyright/index.epx

