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Introduction



The world Is changing

consumer user experience
IS the new standard
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SAP S/4HANA, the next generation business suite

— JYYS/AHANA

Internet People
\ of Things P
SAP Fiori UX
role-based user experience for all devices
SAP S/4HANA applications and extensions
_ instant insight-driven applications for all lines of business and industries
Business Devices
networks SAP HANA platform )
in-memory platform for all data

On-premise
Social edition

networks

it &b | 11001
Big Data 91010
. ) 10001

AV

Native integration for hybrid scenarios

Ariba Concur Fieldglass hybris Software SuccessFactors
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nce Strategy



The SAP User Experience Strategy*

New Applications Existing Applications

SAP Fiori UX

Usage/reach

* http://experience.sap.com/ux-strateqy/ ** hitp://experience.sap.com/fiori

*** http://go.sap.com/solution/user-experience.html
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Why focus on User Experience?

UX impacts Business Value

@ Gain productivity

#4®) Increase user adoption

7( Decrease user errors

¥¢€) Save training costs
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Introducing SAP Fiori
Keeping Simple Things Simple

SAP Fiori is the
(UX) for SAP software.
It applies
for a completely
reimagined user experience.

SAP Fiori UX Is the
to business users in all lines
of business

It provides for
simplified business interactions
and ease of use.
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SAP Fiori UX

Concept

= @

Design Technology

‘Q\‘/ User Interface (’\ SAPUI5

Interaction

Information
Architecture

Visual

Design Patterns

_— L OpenUl5
m Web & Open Business Logic
Standards

*: SAP’s preferred way to build SAP Fiori apps is using SAPUI5, but other technologies might be applied as well
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http://sap.github.io/openui5/

Role-based Simplification *
Deliver task-based user interfaces

Role-based

QOO
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Introducing SAP Fiori Launchpad
Web-based Entry Point for SAP Business Applications Across Platforms and Devices

SAP Fiori launchpad is a :

: and
aggregation point for business applications and
analytics.

It runs on multiple devices, using the
paradigm, and is deployable on

It is designed according to the and
SAP Fiori user experience, while supporting —
established Ul technologies.
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SAP Fiori Trial
SAP Fiori — demo cloud edition

SAD4

Experience SAP Fiori UX

Experience the new face of SAP software with the SAP Fiori user
experience. Using modern design principles, SAP Fiori provides a role-
based experience across all lines of business,tasks and devices.

Enable a holistic and consistent experience across multiple devices
Achieve instant insight-to-action anytime and anywhere
Designed to run with your SAP Business Suite applications

Try a selection of apps that apply SAP Fiori UX against sample data
and enjoy a beautiful user experience that is personalized, responsive
and simple.

www.sap.com/fiori-demo

Human Capital Management

My Paystubs

Logistics (MM)

Approve Reqguisitions

7

Logistics (SD)

Check Price and
Availability

Accounting

My Spend

Wy Benefits

b M 1

Pending Plans

Order from
Requisitions

Create Sales Orders

=+

Wy Leave Requests

=+

Approve Purchase
Orders

Change Shipping
Address

SAP Fiori, Demo Cloud Edition

Iy Timesheet

» 30

Mizsing Days

Approve Purchase
Contracts

Track Sales Orders Customer Invoices

S

Past Due
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https://demo-fioritrial.dispatcher.neo.ondemand.com/sap/hana/uis/clients/ushell-app/shells/fiori/FioriLaunchpad.html?sap-client=001
http://www.sap.com/fiori-demo

SAP Fiori apps reference library - “A Fiori app about Fiori apps”

Apps (471)

O

ATP Overview

Access Approver

Access Control User

Access Risk

Access request on behalf of

Activity Confirmation

Activity Type

Ad Hoc Analysis

Adjust Stock

Aging Analysis

All Access Requests

Allocate Production

Allocation Table

Analyze ATP Results

Analyze Archiving Variants
Distribution

App Details

My Leave Requests

SAP Fiori Core HR and Payroll apps for Employee
Line of Business Human Resources

Required Back-End Product SAP ERP

Application Type Transactional

Database Any DB

PRODUCT FEATURES IMPLEMENTATION INFORMATION

'With the transactional app My Leave Reguests you can enable employees to create and submit leave requests quickly and
flexibly, using their desktop or mobile device. The app lets users track the status of their requests and view their current leave
balance

Key Features

s Create leave requests, including partial day leave

« Select the leave period using an integrated calendar that shows non-working days, holidays, booked leave, and leave
pending approval

« Add a note for the approver

= Display a summary of your leave entitiement, leave taken so far, and available balance

+ Display your leave requests and check their approval status

s Withdraw or change leave requests

Read more in App Documentation
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Repository of all released apps up to Wave 7
List of apps

Search and Filters

App descriptions with screenshots
Implementation details per app

Consolidated info for selection of apps

Direct access to related resources:
Documentation, Product Availability Matrix, Innovation
Discovery and Landscape Planner

Data export for configuration task-lists

www.sap.com/fiori-apps-library
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ENABLE: Adapt/Develop SAP Fiori Apps
SAP Web IDE for SAP Fiori and SAPUI5

SAP Delivered Fiori App

Search

Customer 2 for MQO1

Expiry Date: 2/26/14
Quotation: 20000500

Customer 2 for MQO1

Expiry Date: 1/24/14
Quotation: 20000499

Customer 2 for MQO1

Expiry Date: 1/24/14
Quotation: 20000498

Customer 2 for MQO1

Expiry Date: 1/24/14
Quotation: 20000497

Customer 2 for MQO1

Expiry Date” 1/23/14

- My Quotations (221)

Q C
0.00

EUR, Net Value
Open

0.00

EUR, NetValue
Qpen

0.00

EUR, Net Value
Open

0.00

EUR, Net Value
Open

0.00

EUR, NetValue
Qpen

Customer 2 for MQO1

Expiry Date: 2/26/14
Quotation’ 20000500

Details

0.00

EUR, Net Value

Overall Discount: 0.00
Open

Expires in 9 days

( @ ¢
Information MNotes Attachments
Ship-To Party. Customer 2 for MQO1

Ship-To Party Address

Customer Reference
Requested Delivery Date
Valid From/To

Created On

Payment Terms

ltem Details (1)

111 duke
12345 walldort

1/24/14

1/24/14 - 2/26/14

1/24/14

Pay immediately w/o deduction

Description Quantity Requested Gross Price Discount Net Value
Delivery Date
SDE-001 10 ST 1/24/14 10.00% EUR 0.00

Customer Extended App

€ My Quotations (221)

Search

Customer 2 for MQO1

Expiry Date: 2/26/14
Quotation: 20000500

Customer 2 for MQO1

Expiry Date: 1/24/14
Quotation: 20000499

Customer 2 for MQO1

Expiry Date: 1/24/14
Quotation: 20000498

Customer 2 for MQO1

Expiry Date: 1/24/14
Quotation: 20000497

Customer 2 for MQO1

Expiry Date: 1/23/14

EUR,

EUR

EUR,

EUR,

EUR,

Q &
0.00

Met Value

Open

0.00

Met Value

Open

0.00

Met Value

Open

0.00

Met Value

open

0.00

Met Value

Open

Customer 2 for MQO1

Expiry Date: 2/26/14
CQuotation: 20000500

Details

N2

| |

S A
Information Motes Aftachments

[ Extension Point Label

Extension Point Text

Ship-To Party:
Ship-To Party Address

Customer Reference
Requested Delivery Date
Valid From/To

Created On

Payment Terms

Customer 2 for Qo
111 duke
12345 walldorf

1/24/14

1/24/14 - 2/26/14

1/24/14

Pay immediately w/o deduction

0.00

EUR, MetValue
Overall Discount: 0.00
Open

Expires in 9 days

- Edit Co
M I A .00 i
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ENABLE: Apply your Brand

Ul theme designer

Here you can find all the information about your business

My Processes

i Inthis area, you can use the Status Overview senvice
3 Working Time
In this area, you can use services to record your working time, request leave, and display your time account data
& BV Q, &5 Johnuxp2e2-99 v
- Create Leave Request
Leave v
Nov 2014 Dec 2014 |
( > Oom 30 0ars
used available
SUN MON TUE WED THU FRI SAT  SUN MON TUE WED THU FRI SAT & llanagement
1 1 2 3 4 5 6 From: To:
2 3 4 5 6 7 8 7 8 9 10 11 12 13 & status of your order, and

9 10 11 12 13 14 15 14 15 16 17 18 19 20 Note:

" AR
23 24 25 26 27 28 29 EHH

30

16 17 18 19 20 21 2

N

Send Reset Entitlements History [

© 2015 SAP SE or an SAP affiliate company. All rights reserved.

ou can find all the information about your business

My Processes

In this area, you can use the Status Overview senvice

Working Time

In this area, you can use sendces 1o record your working time, request leave, and display your time account data

LAGRE MU YA Q, = JohnUxP262-99 v

-
T

3 Leave

4 Nov 2014

T —

213 4 56

9 10 11 12 13

16 17 18 19 20

" 23 24 25 26 27
B 2
v,

Create Leave Request

v
B S VIRESENRIEGRY AT
Deci2014 ) 0 Days 30 Days
used available ' |
FRI SAT  SUN MON TUE WED THU FRI SAT Bnagement
1 10121 314 :5 6 From To

7 8 7~ 8 9 10 11 1243
14 15 14 15 16 17 18 19 20 Note
21 22 |23

28 29

Send Reset  Entilements History [
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SAP Fiori Architecture

High-Level Overview & Recommendation

Benefits added by SMP 3.0
Security — devices, data, content
Application lifecycle management
Offline enablement
Authentication

Multi-platform support
(Apache Cordova)

Push notifications
Monitoring & Logging

SAP Mobile Platform (SMP)

SAPUI5 Content Frontend Server Gateway / OData

SAP Business Suite HCM

This is the current state of planning and may be changed by SAP at any time.

© 2015 SAP SE or an SAP affiliate company. All rights reserved. Public 19
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ENABLE: Simplify SAP GUI Screens
SAP Screen Personas*

‘Do-it-Yourself’ to your specific needs

Change Standard Order : Overview < Back UOM Table
[Hens 4] |oee . v xDRRD@
16 ) o) standard Order
Sold-To Party Total Weight 600 LB Delivery block .
Standard Order Net value 1.421,00][UsD
Seld-To Party (] PO Number Net value 1.421,00 USD Billing block ®
Ship-To Party A
PO Number 5O date 2 Req. Delivery Date 11
M e cverview | mem detsi | ordering party | Procursment | Shipping | Reason for rejection Lo
Complete dv. Totsl Weight 519, 600/1LB : [
Delvery block ~] volus 30,270/ F13 e &
Biing N,: pa ,,,‘::5 ote T Rem Matenal Order Quantity Un S Description Crey Net price MNet value Net wesght w @
Payment card Exp.date 10 10803, : aaddnd 38,9308 =
Card Vert.Code 20 20165 471,00 696,837 8
Paymert terms. Inceterms.
Order resson .
Sales area USO1|/ [08] / [00] NUSA - Retad NSD, Ambent, Nestie Oivision
Al tems
B Item Matenal Order Quantty Descrpton Customer Material Numb NCaD. MLlm D Firstdate Pint  Batch (B
- »
£ Y D 12.11.20_ s€ .
20 i TAN D 2.11.20. 56 -
™~
Menu 4| |@ = i i 50080 e HOMEPAGE PRODUCTS & SERVICES Q
SAP Easy Access Log OFf
(& (™| & | &, Other menu| |5 # w||a [§ Creats role| 8 ES
4 Y Favorites - SAP Transaction News
PERSOS/ADMIN_UI - SAP Screen Personas Administration (V] s
FB5D - G/L Acct Pstg- Single Screen Trans Experience Transformati ith
FBO1 - Post Document My SAP Workplace Post Incoming Payments
IMO1 - Create Material & — —_—
AMO1 - Create Material
Create Sales Order s e TS
AMO2 - Change Material &
VAD1 - Create Sales Order b
SAP DEMO SYSTEMS u
MO1 - Create Material & h THE BEST-RUN DEMOS RUN IDES
4 €9 SAP menu IDES ERP Create Delivery -
» []Office
» [ Cross-Application Components
» (CJCollaboration Projects
. H 3 Logistics
*: available for SAP GUI, Lo Create Invoice
» [(JAccounting
planned for Web Dynpro
» [J1Human Resources
ABAP/ FIOOrpIan Manager » [JInformation Systems -
&« lsAP4
[5G
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Personas makes users more productive
Example: Verifying a Sales Order

Without Personas

Data in tabs

With Personas

Clean, branded screen

© 2015 SAP SE or an SAP affiliate company. All rights reserved.
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The SAP User Experience Strategy*

New Applications Existing Applications

SAP Fiori UX

Usage/reach

* http://experience.sap.com/ux-strateqy/ ** hitp://experience.sap.com/fiori

*** http://go.sap.com/solution/user-experience.html
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References and Links
Where to go for more information

SAP UX Community SAP UX Explorer SAP Innovation Discovery

DISCUSS EXPLORE DISCOVER

UX Strategy & Design UX Technologies UX-relevant Applications

Brpkesn et -

Welcome to

SAP UX Explorer i —

. e e R | == — | e
Let's talk about design S0 o TR AN 4 =2 e :
and user experience € _— ﬁ&\l 81
- . —— . St
Watch Videos Get Answers Browse Topics
http://experience.sap.com http://sap.com/uxexplorer https://service.sap.com/inn

ovation-discovery
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References and Links
Where to go for more information

SAP UX Design Services

CALCULATE

SAP Fiori Demo Cloud Edition

EXPERIENCE

SAP Fiori Apps Reference Library

FIND

Value of UX

Design Thinking Bos
' tounderstand a(-

{PTPR
Structuring the Church’s Future

We humanize software experience through design.

SAP Fiori UX

SAP Fiori Apps

Welcome to the SAP Fiori apps reference library!

My Leave Requests (Version 2)

https://experience.sap.com/desi

gnservices/
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Thank you

Contact information:

Dr. Marcus Biemueller
Product Expert
Dietmar-Hopp-Allee 16
69190 Walldorf, Germany
Marcus.Biemueller@sap.com
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate
company) in Germany and other countries. Please see http://globall2.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP SE or its
affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affiliate company products and
services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop
or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future
developments, products, and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time

for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-
looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place
undue reliance on these forward-looking statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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