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Simplify

Transform

Beautify

SAP Mobility Fight Against the Dark Data
Hervé LIBOUREAU– SVP & GM  Telco Industry & Mobile Solutions EMEA & MEE
June 12th, 2015

Innovate

Entering into a new era of unprecedented change across a multitude of dimensions

Business is at an inflection point

5 billion
people worldwide

will become middle class
by 2025

Rising Customer Expectations

75%
of the global workforce

will be Millennials by 2030

Dramatically Changing Workforce

Brookings Institute

89%
believe Big Data will

revolutionize business like
the Internet in the 1990s

Data Explosion

Accenture 2014Brookings Institute
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business leaders
believe that customer
experience is the next
battleground

increase in operating
margin in retail
companies using
Big Data as a
new resource

higher operating
margin than the
businesses with poor
employee engagement

higher sales and
margins when
effectively running a
networked enterprise

71% 3x 60% 50%

Harvard Business Review Tower Watson Report, Gallup McKinsey Insights McKinsey Quarterly

These changes unveil new areas of opportunity
For companies to innovate and grow

Innovate the future together
Big data brings new business opportunities, innovation, transformation and growth

44 trillion gigabytes (44ZB)
of data will be generated in
2020… data creation is more
than doubling every two years

http://www.emc.com/leadership/digital-
universe/2014iview/executive-summary.htm

increase in operating margin
in retail companies using
Big Data as a new resource

60%

http://www.mckinsey.com/insights/business_technology
/big_data_the_next_frontier_for_innovation

More than 60% of CEOs expect 15%–50% of their earnings growth in the next 5 years to come from technology-
enabled business innovations.
McKinsey study, 2013

30+
Billion Things
by 2020

Internet-
of-Things

2007 20202015

35,000

25,000

15,000

5,000

Millions

Strategy Analytics, October 2014

Personal Devices

Home Devices

“ ”



3

Enabling our customers to deliver
contextual, consistent, and relevant
experiences regardless of channel or
device throughout the entire customer
journey

Our vision
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ADVANCED TECHNOLOGY SERVICES
CUSTOMER TESTIMONIAL VIDEO
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Thank You

Herve.liboureau@sap.com

Hervé LIBOUREAU
@liboureau


