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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the 

permission of SAP. This presentation is not subject to your license agreement or any other service or subscription 

agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related 

presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation 

and SAP's strategy and possible future developments, products and or platforms directions and functionality are all 

subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

document is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This 

document is provided without a warranty of any kind, either express or implied, including but not limited to, the implied 

warranties of merchantability, fitness for a particular purpose, or non-infringement.  This document is for informational 

purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this 

document, except if such damages were caused by SAP´s willful misconduct or gross negligence. 

 

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, 

which speak only as of their dates, and they should not be relied upon in making purchasing decisions. 

 

Legal disclaimer 
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SAP Innovation Adoption Webinar Series 

SAP Innovation Guide and Landscape 

Management 

SAP Release Strategy 

Maintenance Planner 

Product Availability Matrix (PAM) 

Heike Weiss 

Wolf Hengevoss 

Susanne Schneider 

Pedro Arrontes / Wolf 

Hengevoss 
Feb. 25, 15:00 

Mar. 1, 15:00 

Mar. 31, 15:00 

Mar. 08, 15:00 

Innovation Discovery Susanne Schneider Mar. 24, 15:00 

Business Scenario Recommendation Steffen Thiem Apr. 7, 15:00 
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In this webinar Customers and Partners will receive an overview of relevant tools and 

services SAP is offering to identify, understand and adopt SAP Innovations. The Innovation 

Guide supports Customers during their SAP Product Lifecycle(s). The Innovation Guide 

shows and explains the relevant tools and services during the lifecycle phases and helps 

Customers to identify and understand SAP Innovations to increase their business value and 

how to plan and prepare integration into the IT landscape. 

SAP Innovation Guide and Landscape Management 



SAP Release Strategy Brochure 
Heike Weiss 

March 1, 2016 Customer 
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About Me  

Heike Weiss 

P&I Operations and Strategy 

Release Strategy Communication  

 

SAP SE  
    

T   +49 6227 7-43408  

M  +49 170 2200216   

heike.weiss@sap.com     

mailto:heike.weiss@sap.com
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Agenda 

1. Introduction to Release Strategy Communication   10 min. 

2. Content overview including examples and demo    10 min. 

3. Your Feedback is welcome        5 min. 

4. Q&A and closing      10 min. 

 

 

Key Take-Aways: 

 Learn more about the 2015 Edition of the SAP Release Strategy Brochure  

 Understand where to find relevant information about SAP’s product and release strategy 
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SAP Release Strategy Brochure 
2015 Edition 

The SAP Release Strategy Brochure 

provides information about our  

release and maintenance strategy  

as well as our product strategy  

and a portfolio overview.  

The 2015 Edition includes updates on:  

 SAP S/4HANA 

 Internet of Things 

 SAP HANA Cloud Platform 

 SAP HANA platform 

 Business Network 

 software from our acquired 

companies hybris, Ariba, and Concur 

 and more… 
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SAP Release Strategy Brochure 
Purpose and Available Formats 

The SAP Release Strategy 

communication is designed to 

 support the planning of SAP 

implementation and upgrade projects  

 give insight into SAP's product 

strategy and product portfolio 

 describe how SAP standard software 

is made available to customers  

 show which maintenance strategy 

rules are applied to SAP software 

products 

 explain how integration between 

different software product versions is 

assured 

 

PDF version online version 

Link Link 

Available on SAP Support Portal: 

https://support.sap.com/content/dam/library/SAP Support Portal/release-upgrade-maintenance/release-strategy/release-strategy-published.pdf
https://support.sap.com/releasestrategy
https://support.sap.com/content/dam/library/SAP Support Portal/release-upgrade-maintenance/release-strategy/release-strategy-published.pdf
https://support.sap.com/releasestrategy
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SAP Release Strategy Brochure 
Target Group, Update Strategy 

Target Group 

 Customers and partners 

 Anyone who is interested in strategy 

information, typically persons making 

investment decisions for implementation/ 

upgrade projects of SAP software or 

ordering of services 

 

Update Strategy 

 New editions are planned in a yearly cycle  

(early Q2) 

 Minor updates are possible during the year 

 Publishing via SAP Support Portal (S-User 

required) 

 Online format and PDF format with 

synchronized content 

 Roll-out channels: User Groups, Upgrade & 

Innovation Newsletter, SAP Flash, PAM News, 

Global Partner Update, SCN, Support Portal 

Spotlight, …  
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SAP Release Strategy Brochure 
Related Sources of Information 

SAP Solution Explorer 

Solutions offered by SAP  

Product Availability Matrix (PAM) 

Product-specific release/maintenance 

dates and technical info 

Innovation Discovery Service 

Find innovation via various criteria Option to access the 

PAM filtering your 

licensed products   

SAP Release Strategy Brochure 

Overall release strategy information 

Overall product strategy / portfolio overview 

access product-/solution- 

specific info provided via 

dedicated tools 

Roadmaps 

Available/planned innovations 

and future direction 

http://www.sap.com/solutionexplorer
http://www.sap.com/solutionexplorer
https://apps.support.sap.com/sap/support/pam
https://apps.support.sap.com/innovation-discovery
https://support.sap.com/content/dam/library/SAP Support Portal/release-upgrade-maintenance/release-strategy/release-strategy-published.pdf
http://service.sap.com/saproadmaps
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SAP Release Strategy Brochure 
Content Overview 

Transparency into our release and 

maintenance strategy for cloud,  

on-premise, and hybrid deployments 

as well as mobile apps 

Overview of SAP’s portfolio of 

innovative products and solutions, 

explains our overall product strategy 

across our technology platforms, 

applications, and business networks 

Information on availability and 

maintenance for software product 

versions; glossary 
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SAP Release Strategy Brochure 
Content (1/3) 

Describes the framework of SAP‘s release and 

maintenance strategy, e.g.: 

 Restricted and unrestricted shipment phases 

 Maintenance strategy: minimum lengths, release 

sequence for add-ons, SAP HANA revision strategy, 

content shipments 

 Maintenance phases (e.g. mainstream maintenance, 

customer-specific maintenance), shipments during 

maintenance 

 Upgrade paths (direct upgrade between releases in 

mainstream maintenance) 

 Integration to other software products after an upgrade 

 Cloud solutions: Back-end integration, release cycles, 

fixes, release communication 

 Availability and maintenance for mobile applications 
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SAP Release Strategy Brochure 
Content (2/3) 

Describes SAP‘s product strategy and portfolio: 

 SAP‘s vision, mission and operating principle 

 Solution strategy across 12 lines of business and 25 

industries; Rapid Deployment Solutions and All-In-One 

Packages 

 Programs to facilitate customer influence on today‘s 

and future products and solutions 

 Adoption programs (Customer Validation, Ramp-Up, 

General Availability Care) 

 Platform, Applications and Business Network as key 

pillars of our product strategy 

 Overview of the product portfolio 

 Service offerings and support programs to help 

customers implement and use our software throughout 

the lifecycle 

 Value of our partner ecosystem, related programs  



© 2015 SAP SE or an SAP affiliate company. All rights reserved. 15 Customer 

SAP Release Strategy Brochure 
Content (3/3) 

 SAP‘s maintenance commitment throughout 2025 

 Version interoperability for central SAP NetWeaver 

systems 

 Release-To-Customer dates and maintenance end 

dates of individual software products, as well as 

technical details, are published in the Product 

Availability Matrix  

 Glossary 
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DEMO: A Few Examples of Customer Questions… 

What is the latest release for my 

product “XYZ” ? Is that already 

unrestricted available?  

And how long will I get support for it? 

Which (other) software 

products does SAP offer 

that support my business in 

the space of supply chain 

management? 

In which areas does SAP offer 

cloud solutions and how are 

software updates managed in the 

cloud? 

What does SAP plan in the 

next 1-2 years for my product 

“XYZ” and for my industry? 

I’d like to understand 

more about SAP’s 

platform strategy. 

Where can I find a description 

of shipment and maintenance 

phases in the product 

lifecycle? 

Which business benefits 

do I get from the 

numerous innovations   

by SAP? 

How does SAP ship new 

functions and maintenance for 

SAP HANA? What update 

strategy could I apply? 

What is the maintenance 

strategy for add-ons? And how 

about maintenance for 

enhancement packages? 

 RSB, chapter Maintenance Strategy Rules 

 Product Availability Matrix 

 Innovation Discovery 

 Roadmaps 
 RSB, chapter Maintenance Strategy Rules 

 RSB, chapter SAP Product Strategy  

 RSB, chapter Cloud Solutions 

 RSB, chapter SAP Product Portfolio 

 RSB, chapter  Rel.and Maint.Strategy On-Premise  RSB:  SAP Release Strategy Brochure 

https://apps.support.sap.com/sap/support/pam
https://support.sap.com/release-upgrade-maintenance/release-strategy/portfolio/sap-product-portfolio/supply-chain-management.html
https://support.sap.com/release-upgrade-maintenance/release-strategy/release/cloud.html
http://service.sap.com/saproadmaps
https://support.sap.com/release-upgrade-maintenance/release-strategy/portfolio/sap-product-portfolio/technology-platform.html
https://support.sap.com/release-upgrade-maintenance/release-strategy/release/on-premise/shipment-phases.html
http://service.sap.com/innovation-discovery
https://support.sap.com/release-upgrade-maintenance/release-strategy/release/on-premise/rules.html
https://support.sap.com/release-upgrade-maintenance/release-strategy/release/on-premise/rules.html
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Your Feedback is Welcome!  

Feedback 

Send your feedback or suggestions to heike.weiss@sap.com or t.dinnendahl@sap.com  

Note: A feedback option is also available in SAP Support Portal 

Help us better understand your needs by telling us: 

 What do you like with the Release Strategy communication, what could we improve? 

 Could you let us know about situations in which you find this communication helpful? 

 What would be your expectation regarding regular updates of the content?  

Let us know if we may invite you to a follow-up call or if you prefer e-mail 

mailto:heike.weiss@sap.com
mailto:t.dinnendahl@sap.com
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Thank you! 

https://support.sap.com/releasestrategy 

https://support.sap.com/releasestrategy
https://support.sap.com/releasestrategy
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Recordings & Presentations available @ 

http://tinyurl.com/knowledge4sapusergroups 



© 2015 SAP SE or an SAP affiliate company. All rights reserved. 20 Customer 

Question & Answers 

? 
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