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Disclaimer

This presentation outlines our general product direction and should not be relied on In
making a purchase decision. This presentation is not subject to your license
agreement or any other agreement with SAP. SAP has no obligation to pursue any
course of business outlined in this presentation or to develop or release any
functionality mentioned in this presentation. This presentation and SAP's strategy and
possible future developments are subject to change and may be changed by SAP at
any time for any reason without notice. This document is provided without a warranty
of any kind, either express or implied, including but not limited to, the implied
warranties of merchantability, fithess for a particular purpose, or non-infringement.
SAP assumes no responsibility for errors or omissions in this document, except if
such damages were caused by SAP intentionally or grossly negligent.
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Roadmap notice

All product features and delivery dates mentioned represent current product
development expectations only and not a delivery commitment. These features may
not be delivered in the indicated time frame or at all. Customers should base their
purchasing, administrative, and configuration decisions solely on functionality that is
currently available.

All information in this presentation is proprietary and confidential and not for
redistribution.
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SAP product lines for HCM
Investment direction

&>

On-Premise

SAP ERP HCM SAP SuccessFactors
Innovation investments focused primarily Most innovation investments are focused
on User Experience and Localization here to re-think and re-imagine HCM

across Core HR and Payroll processes
Mainstream maintenance through 2025

© 2016 SAP SuccessFactors All rights reserved.




SAP ERP HCM

Core HR and Payroll

SAP SuccessFactors

SADA



SAP ERP HCM (On-Premise)
Proven across 16,000 global customers with 30 years of development, supporting...

Organization Management
HR Administration
Benefits Enrollment and Administration

Payroll Processing

Employee Self-Service
Manager Self-Service
HR Shared Services

SAP Employee File Management Application
by OpenText

SAP Organizational Visualization by Nakisa
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SAP ERP HCM
The journey of user experience simplification

2011 2012 2013 2014 1@

ERP 6.0 EhP5: Web-based for HR New ESS and MSS Payroll Control Center Payroll Control Center
New ESS and MSS professionals: — Landing pages Web + mobile continued

Personnel &” _ Applications solutions for ESS, ESS/MSS Fiori Apps

Organization MSS: “Fiori Apps” continued

a Landlr.lg pages HR professional: HR professional

— Combined PA & OM Roadmap forms, continued

— New processes dynamic processing

rules
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SAP ERP HCM

Simplifying HCM processes and user experience examples

Landing pages: Ul Lanes
for efficient navigation

Payroll Control Center:
Real-time insight into
payroll processes

Fiori-based
ESS and MSS

Upcoming Leave
mesheet & Absences

TTTTTT
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Shipments in SAP ERP HCM

‘HR Renewal” refers to web-based Uls for landing pages and applications for:

HR Professionals

Payroll Experts

(Employee Self-Services)

(Manager Self-Services)
Available as of Add-on package ,HR Renewal 1.0 based on ERP 6.0 EhP6.
Enhancements shipped every quarter as Feature Packs (= Support Package mechanism).
Latest available version: ,HR Renewal 2.0 FP4" based on ERP 6.0 EhP?7.

:

.Fiori Applications for HCM® refer to web-based applications for desktop usage
and mobile usage for :

Employee Self-Services
Manager Self-Services

Available as of Fiori package SAP Fiori for SAP ERP HCM 1.0, based on
ERP 6.0 (ECC 6.0).

© 2016 SAP SuccessFactors All rights reserved.



Delivered Improvements* (through customer
nnovations

connection)
Qverview

Organizational Management Time Management

Check overlaps

Report to check overlaps

Form for cleaning up clusters

Toggle without loss of context

Call of HRForms

How to add Infotype and subtype text Check table for additional indicator field

D§I|m|t ,-Adm|n|strator.s | Enable documentation of absence and
Bigger fields for Administrators attendance type

Reduced help for action types and reasons for actions
Hide Birth Date
Call Wage Type documentation from Infotypes

* All improvements available in SP 93, for SAP_HR ECC 6.04 and SAP_HR ECC 6.08 (Details download: https://d1dxeoyimx6ufk.cloudfront.net/uploads/NA5/OD5979/94E4747B.pdf)

Display Infotype number in detail screen
Structure Search Help

Personnel Administration
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HCM options for SAP S/4 HANA
SAP SuccessFactors is the default HCM solution; ERP HCM can also be leveraged

SAP SuccessFactors Employee Central SAP ERP HCM
1 2 3 4 5
2 Deploy S/4 HANA Deploy S/4 HANA cloud, Deploy all on-premise: Deploy all on-premise Deploy S/4 HANA cloud:
o on-premise, move move HCM to the cloud continue to keep SAP with SAP ERP HCM in continue with SAP
5 HCM to cloud ERP HCM separate same instance ERP HCM on-premise
o)
wn
= SAP SuccessFactors SAP SuccessFactors
o
O N 1
Y.YS/4A HANA .7S/4 HANA
A

w8/4 HANA w8/4 HANA Under consl.ideration

\/ :I: :
A\

JYYs/4 HANA

)
E o
843
92
< 3
@)
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Key Facts for SAP S/4HANA On-Premise and
SAP ERP HCM

SAP HCM inside of S/AHANA On-Premise

SAP ERP HCM (ECC 600 EhP8) will be deployed
within S/4 HANA on-Premise to enable HCM
functionality inside.

........

Actions & || Processes

il

One Code-line of SAP ERP HCM. Maintenance via
SP’s will support S/4AHANA OP as well

Jgn i

b be

Run HCM either inside of S/4 or as separated but
integrated instance

Po

Employee Profile: Pat Williams P
Object Nawigator
Details: Pat Williams P, valid on: 03.08.2012

Search
~ ShortProfile  Open Tasks (1)

Existing ALE* scenarios will work to integrate the
data from separate instance

SAP ERP HCM already simplified via HR Renewal

~  Personal Data

Migration to S/AHANA On-Premise from SAP
Business Suite with HCM

wwwwww

~ Bank Detz c: ~ Basic Pay

Main bank Educalion Basic contract
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Lab Preview

SAP ERP HCM
Renewal roadmap planning 2015 and beyond

Payroll SAP Fiori for
Future o

Specialist/Manager Employees/Managers

SAP Fiori integration Roadmap forms enhancement Migrate existing services to mobile-
_ _ _ enabled SAP Fiori apps
Event handling Continue country enabling
o _ New SAP Fiori apps

Termination handling Mass changes for employee data (most used customer scenario)

SAP Fiori Launchpad: Single access
point for both desktop and mobile

H
L 3
&
o

555555

,,,,,,

Additional SAP HANA scenarios: Hierarchy Traversal, Payroll Run improvements, etc.
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SAP SuccessFactors

SAP SuccessFactors

SADA
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SAP SuccessFactors
Unsurpassed breadth and depth across all HR processes

User Experience: Social | Mobile | Intelligent Services
Human Capital Analytics

Talent Management

Recruiting Onboarding Learning Performance Compensation Succession &
& Goals Development
Competencies | Skills | Best Practices

Core HR

Employee Recordkeeping | Organizational Management | Global Benefits
Shared Services | Payroll | Time & Attendance

Technology: Secure | Integrate | Extend

© 2016 SAP SuccessFactors All rights reserved.




Core HR and Payroll: Employee Central

|

SAP SuccessFactors

SADA



SAP SuccessFactors
Unsurpassed breadth and depth across all HR processes

Employee Recordkeeping | Organizational Management | Global Benefits
Shared Services | Payroll | Time & Attendance

© 2016 SAP SuccessFactors All rights reserved.




SAP SuccessFactors Employee Central
Localized countries

© 2016 SAP SuccessFactors

Argentina =
Australia B=
Austria 2=
Bangladesh
Belgium

Brazil B=
Bulgaria
Canada 2=
Chile B=
China E=
Colombia =
Costa Rica
Croatia

Czech Republic =
Denmark

Dominican Republic

Ecuador
Egypt

Finland =
France =%
Germany =
Greece
Guatemala
Hong Kong =4
Honduras
Hungary

India E\’Af
Indonesia
Ireland =%

Israel

All rights reserved.

Italy &/
Japan =%
Jordan
Kazakhstan
Kenya
Kosovo
Lebanon
Malaysia =
Mexico B
New Zealand E=/
Nicaragua
Nigeria
Norway
Pakistan

Panama

Peru

Philippines
Poland

Portugal

Puerto Rico
Qatar

Romania

Russia =4
Saudi Arabia B=¥
Serbia
Singapore@/
Slovakia
Slovenia

South Africa
South Korea B

South Sudan

Spain =

Sweden =
Switzerland =
Taiwan @/
Thailand

Netherlands B4
Turkey

Ukraine

United Arab Emirates =t
U.K.E=H

U.S.A B

Uruguay

Venezuela =4
Vietnam

2= Including payroll

18




SAP SuccessFactors Employee Central
Innovation history

2012 2013 2014 _mq

Workflows Metadata framework Global benefits Total Workforce Management
Employee Central payroll Time off Payroll time sheet Time and Attendance
Reorganization planning Employee Central Management
Service Center User experience

Concurrent employment

u 225" w35 - - o - & as

- o o — bt ey - v 5 - &

=" 281" ©21.9 = - | “"‘ pamy

Localization and Compliance
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Recent
SAP SuccessFactors Employee Central
Employee Central Service Center

Establish a true “customer service” environment | s e T
with an employee service help desk ?

Multi-channel interaction between employee and
HR business partner: email, chat, phone, web, ...

Create collaboration groups to solve specific &
service issues

Create

new & Send PDF summary of interaction as e - Q) e
Q1 20168" email attachment — ——

© 2016 SAP SuccessFactors All rights reserved.




SAP SuccessFactors Employee Central
Time and attendance managment

Recent
Innovations

# Employee Files »

Configurable automatic, rules-based overtime
calculations (based on duration or time) and
replication to Employee Central Payroll

19

Managers can approve or reject workflow entries in

their to-do inbox —

Ability to record hours to multiple cost centers, on-call
time and allowances

Automatic check for duplicate time entries

Post calculated time off in lieu into time
accounts and request specific absences that
deduct from these time accounts

NEW
Q12016

NEW

012016/ IMport working time from external systems

ﬂ Marcus Hoff Time Sheet v

successfactors
A AP Cormpary

Take Action v

N
N
¥

aaaaaaaa

Unknown-EndDate tal
Cancel Request | Edit

0days 0days 0 days (0:00 hours)

Febru: y2016 March 2016

MON TUE WED THU FRI SAT

ken from Thursday, January 7, 2016 with undetermined end date Approved
No Approval Necessa

© 2016 SAP SuccessFactors

All rights reserved.



SAP SuccessFactors Employee Central Payroll

New end-to-end payroll experience

Recent
Innovations

Country versions for Taiwan and United
NEW = Arab Emirates — now a total of 33
Q12016 . .
localized country versions

Payroll Administrators
See all payroll processes on one calendar

Drill down into process view and take action
(i.e., start payroll, initiate postings)

Validation rules point out potential errors

Payroll Process Manager

Easily create work packages for approval

© 2016 SAP SuccessFactors All rights reserved.

Payroll Data Validation: Monthly Payroll for Salaried Employees, Headquarter H1
January 2015

Due on Jan 19, 2015

Monitoring Policies

Erre Error Assignment
3
Emr col
Payroll Production: Weekly Payroll, Manufacturing M1, M2
Week 03/2015
Retro Statistics Tax Declaration: Headquarter H1, H2

December 2014

Payroll Data Validation: Monthly Payroll for Salaried Employees,
Headquarter H1

January 2015

Payroll Data Validation: Monthly Payroll for Salaried Employees,
Headquarter H2

January 2015

Payroll Data Validation: Monthly Payroll for Hourly Employees, Headquarter
H1

January 2015

4
2

onJan 15,2015

onJan 15,2015

onJan 19,2015

ondJan 19,2015

ondJan 19,2015

ONONONONO,

rrrrrrr process step
Submit TaxDeclaration to Tax Office

Curren it process s tep
Monitoring Policies

23 Errors




SAP SuccessFactors Employee Central

Apprentice management

Recent
Innovations

Support the planning,
o206 distribution and
management of apprentices

Track school periods and school vacation
Plan internal training events

Allocate apprentices to their required
departments

Provide a calendar overview for training
supervisors, the business and the
apprentice

© 2016 SAP SuccessFactors

All rights reserved.

N
Apprentice Talent Personal

Compensation Background

Apprentice Industrial Clerk of Industrical Clerks 2018 at Berufsschule

471

2ms April

Start Date 120082015

End Date 062018

Event Overview

Trainings
Typewriting 1 01.12.2014 - 7.12.2014
Health A 31.01.2015 - 31.01.2015

Typewriting 2 14.02. 2015 - 17.02.2015

TODAY Future events below

Health B 24 052015 - 24.05.2015

July Aug

Lorem ipsum dolor sit amet, consetetur
sadipscing elitr, sed diam nonumy eimod tempor
invidunt ut labore et dolore magna aliquyam erat
sed diam voluptua. At vero eos et accusam et
justo duo dolores ef ea rebum. Stet clita

Practical Training

"' Sales 05.12.2014 - 31.012.2014
‘ Marketing 04.01.2015 - 31.04.2045
TODAY Future events below

g Procurement  26.07.2015- 15.08.2015




Recent
SAP SuccessFactors Employee Central
Total workforce

Contingent Workforce Management Fioss
Integration
¥ Robert Brown v
. . brown «49
COntlngent maSter data repOS|t0ry : :::';-;:«:;;z;c;por Contract starts in 6 days O 85? s AsTRAA
robert@brown.com
Organizational chart support 1) N win
Contmgen’[ Worker pr0f||e leard ontractor Onboarding Overview Talent Background
Overview
Combined analytics S —
Pre-built integration with SAP Fieldglass Agent Infomatior v ok B

© 2016 SAP SuccessFactors All rights reserved.




Recent
Employee Central/Total Workforce
Connecting SAP SuccessFactors with SAP Fieldglass

Identity Information Work Order Info
SAP Fleldglass First and last name Vendor ID
Preferred name Work Order ID
Email address Work Order Name
Work Order Start Date

Organizational Info

Work Order End Date

Company
Country of company

Business Unit

Employee Central Division
Department
SAP SuccessFactors Location

Cost Center

© 2016 SAP SuccessFactors All rights reserved.




Recent
SAP SuccessFactors Employee Central
Solution extensions

@CCK = Work

SOFTWARE

BENEFITFGCUS
SAP U.S. Benefits Management SAP Time and Attendance
by Benefitfocus Management by WorkForce Software
Provide best-in-class U.S. benefits Provide best-in-class time and attendance
capabilities to Employee Central capabilities to Employee Central customers
customers

Productized integration with Employee
Productized integration with Employee Central
Central

© 2016 SAP SuccessFactors All rights reserved.




SAP SuccessFactors Employee Central
Roadmap highlights: Global, all workers, end-to-end

Core:

More intelligent services,
compliance/localization for additional
countries, address validation as a service

Extended coverage of payroll-related
end-to-end scenarios

Service Center:

Guided ticket creation, skills
management, dynamic display of
context-sensitive knowledge base
information

Continued enhancements for
employee benefits, especially for U.S.
and Canada

P

Time and Attendance:

Working time accounts and flex time, country
specific absence and leave handling, public
holiday movement

Unifying workforce management across all
worker types, enhanced job history timeline

© 2016 SAP SuccessFactors All rights reserved.
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Talent Management

SAP SuccessFactors O

SADA



SAP SuccessFactors
Unsurpassed breadth and depth across all HR processes

Talent Management

Recruiting Onboarding Learning Performance Compensation Succession &
& Goals Development

© 2016 SAP SuccessFactors All rights reserved.




SAP SuccessFactors Talent Management Suite
Innovation history

2001 - 2009 2010 - 2012 2013 2014 1@

Goal and performance Team rater Onboarding Presentations Learning programs
management Calibration Recruiting marketing Action search Learning quick guides
Compensation Goal execution Skills library Job profile builder Mobile onboarding for
management and : managers
variable pay Learning management _ o

. Mobile Mobile applications for
Succession recruiting
management

Development planning

Recruiting
management

© 2016 SAP SuccessFactors All rights reserved.




Foundation

Recent
Innovations

Cross-talent solution capabilities that help you be more successful

Action Search across multiple talent areas,

topics, functions, reports, makes it easier to find

and accomplish activities

Presentations: Elegant, simple way to create and

deliver talent reviews
‘Live slides’ in SAP SuccessFactors
‘Hot Spots’ on slides link to real-time data and insight

Embed PowerPoint, PDF

New v Team summary: Quick, summary view of

01219% key info for managers

My Presentation

‘Q CEO, Ace Enterprises
l‘_-— B—.—-_ l— Q-u—
Q, Search for Action or People

Perfg Approve Requests

' o=
i oy i U () [x 1O
t,,f;‘-'v“lft;!‘; ,q 13, 2015 More Details

s D R £

Manage My Team Bt o et Recruiting

Open requisitions
12 candidates

mow, 113k, EEmE 2% 8
:
Siomites ta 7. 2015 Rl

Org Chart

Job Requisition
for Wilma Sown

Learning ir Benefits

© 2016 SAP SuccessFactors All rights reserved.



.. Recent
Recruiting

End-to-end: Marketing — Posting — Applicant Tracking

_ _ _ ‘ Roct Rimm BRCG A GS
Fully Mobile Application Process < Job Board Store

2500 job boards

Career Si te B u i I d er @ General job boards ' Apec 4= Add L'Etudiant == Add Indeed 4 Add

# Specialized job boards Managers Students & JD
¥ Pay per click 500000 80000
. 30 days 2N 60 days )
Faster path to modern, mobile " e * [Ewdiant indeed

friendly career site @ i

Action BTP == Add L'Etudiant == Add Ouest France Stage/Alternance == Add
. . " v Action BTP est un site emploi Défense Mobilité : Un conseil en
o 8¢ ns I' transiti rof elle d
Drag, Drop, and Deliver” to s e o S P i e
Germany J\\Elion xse Rmobilte oueste
I b . d . by » BTP > A france @.ar
everage best practice design
CO m po n e ntS L'Etudiant == Add Indeed == Add L'Etudiant == Add
Students & JD Students & JD
80000 80000
60 days 60 days

[ Eiudiant indeed b (Eiudiant

Job Board ‘MarketPlace”

L'Etudiant = Add Ouest France Stage/Alternance == Add Action BTP = Add
-

Quickly and easily identify, add, i st e

transition professionnelle du
personnel de la Défense. Des... recrutement des métiers du BTP...  J

configure job boards for postings - T YN

»
—
I -l : -
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. Recent
Onboarding

Simpler new hire goal creation and alignment to make manager’s lives easier

On/Offboarding Dashboard ~ New Hire Activities

NEW D_eflne_short-t_erm goals Wlth new Set Goals  Dolte
Ql 2016 h|reS d|reCt|y In Onboardlng You can track and adjust the short term goals you have set by going to Goals

Management. Click here to open it

New Hire Goal Plan

Optionally make these goals part
. . 30-Day Objectives Due: FEB 13
of the new hire goal plan in SAP pro one
N/A Competitive analysis
SuccessFactors Performance & sescon o
Goals

* Write a Welcome Message
60-Day Cbjectives Due: MAR 14

* Recommend Links )
Recommend regional sales strategy

Schedule Meetings Set another Goal

* Assign a Buddy
90-Day Cbjectives Due: APR 13

* Recommend People
Lead product sales demo

* Checklist
Set another Goal

© 2016 SAP SuccessFactors All rights reserved.




) Recent
Learning

Create a culture of continuous learning

Record learning attendance via

QR codes from attendee’s device <o

Open Content Network: Links with Catolog search

MOOCs and other 3rd party providers
Sort By: [Tite [v]

Courses (3) Web Courses (4) Social Leaming

Narrow Web Courses:
11 Things Every Beginner Needs to Leam to Love lllustrator ([EXTERNAL

QuickGuides: Anyone can easily create e =
[ Lynda t n this workshop Adobe Certified Instructor Russell Viers distills
] openHPI 1 his vast knowiedge of Adobe Illus more

and share quick “how-to” guides

ion of Business [ ise (EXTERNAL COURSERA_T002)

e majority of businesses say they want to become more
global. And business leaders say that the la more

Quiz Builder: Easily build and administer o e
quizzes gy

(2014) - Implications on Enterprise i Assign it to me
= Start Course

PENE
B Intro to Computer Science (COURSE UDACITY_1010)

n this intreduction to computer rar
and practice key computer scienc more

© 2016 SAP SuccessFactors All rights reserved.




) Recent
Learning

Gamification

wew & Motivate and further engage
Q12016/: employees

Include points, recognition, and
badge programs for learning
activities

Pre-built missions, badges,
notifications, challenge
assignments, rewards

Powered by Bunchball Nitro

© 2016 SAP SuccessFactors All rights reserved.



Recent
Performance & Goals

Continuous performance management

NEW
Q1 2016

Performance
Document

] N Goals

Employee
Goal Plan

Goal

Goal Performance
Goals

Performance Assessment

Achievements
Goal

Goal Ratings / Rewards

© 2016 SAP SuccessFactors All rights reserved.




. Recent
Continuous Performance Management
Provide employees the feedback and coaching they need to succeed

#8880 ATRT M-Cell F 10:09 PM

eseee ATAT M-Cell = 12:12 PM 7. eseee ATET M-Cell T 3:24 PM T THE
< M v ) = < Me 1:1 Meetir E‘ { Team 1:1 Meeting =
E Samantha M‘ark ‘ E Samantha Mark rq Marcus Hoff
C ultant Il - Sustainat g L [ 1 N
3 2 1 2 2 0 2 2 1
ACTIVITIES TOPICS COACHING

ACTIVITIES TOPICS COACHING

ACTIVITIES TOPICS COACHING

Discuss the opportunity to travel more o Glad you asserted yourself more during
the meetings as it shows you are more

Develop the Apex inc. Business Plan
and be promoted to a principal level IV
comfortable with the information

Try to ask more questions during
meetings to get as much information as @
n.

Support EPA Contract Renewal ®
Discuss upcoming vacation schedule as you cai

i Y
it hits during the busy season and | O
want to make sure I'm covered.

End 1:1 Meeting ’C_l-)

End 1:1 Meeting Y (9 +

End 1:1 Meeting Y (9 +

Add, edit, activities and Track topics to aid Easily update managers
achievements — ensure 1:1 discussions and get immediate feedback

goal alignment

© 2016 SAP SuccessFactors All rights reserved.



Recent

Continuous Performance Management innovations
...and managers a simple way to improve engagement and performance

00000 AT&T M-Cell = 10:40 AM 7 .

----- ATET 7 12:04

Iy

----- AT&T 4G 12:12 @ -

E Samantha Mark Add Coaching DECEMBER 2015
Sr. C sltant 11l - Sustainability Groug

Helped close big Q1 deal with product
One thing Tim did well presentation
3 2 0
ACTIVITIES TOPICS COACHING

Glad you asserted yourself more during
meetings as it shows you are more
Present white paper on global climate ® comfortable with your topic

change to IPCC and other stakeholders

Add Comment

Co-led great kick-off meeting that received

high praise from Argo executives based on
D Dr. James One thing Tim can improve or my deep product knowledge and vision for
H; of IPCC in ¥ ) the future
G ed high praise from -
h Try to ask more questions during
meetings to get as much information as
nt you can
Developed and presented the written
business proposal to Argo Inc.
Co-led great kick-off meeting that received
high praise from Argo executives based on
Cancel Save

More visibility to employee Leverage insight during 1:1 More easily prepare formal
activities/accomplishments, meetings for more relevant assessment
how they relate to goals coaching and guidance

© 2016 SAP SuccessFactors All rights reserved.




. Recent
Compensation

Comprehensive modeling

Improve planning and

NEW ; .
Q12016 - budgeting accuracy with base I .
. . Guideline Modeling
pay and LTI modeling prior to o e

planning cycle 3,410,753 USD 1,505 52 oo oo

2016 Merit by Country edit

Comparative review versus - -
available budget .
Flexible alignment approaches
Top down
A\ Guidelines (6): Edit the dafault value to adjust your overall cost. b g +
% T, Mame Country Min|Low]DefaultjHigh|Max (%) Cost (USD) 2
Bottom up L - e e,ee..-:-z::-:

Recommended adjustments
with patent-pending algorithm

© 2016 SAP SuccessFactors All rights reserved.




. Recent
Succession & Development

More intelligent and more motivating planning

Job Profile Builder integration with the | | S _
NEW G Yon miggenss s Suggested Successors Readiness
o1 2016/ Career Worksheet so employees can
view full details about future jobs _ === i (Catte Gt "
Automated “Suggested Successors” in Success - /i Coney o7
Management makes it easier to identify good fit |
successors )| Emily Storey -
Automated “Suggested Roles” in Career and o, mlosepmo”g -
Development planning helps employees find good =~ e : i
; . . drCla barisia .
fit roles and career path options € 67>

ﬂ Nora Painter "
g Sean Arnold o
d

© 2016 SAP SuccessFactors All rights reserved.




SAP SuccessFactors Talent Management Suite
Roadmap highlights: Comprehensive, collaborative, continuous

Performance & Goals:
More Continuous Performance
enhancements; Mobile reviews

Foundation:
Leverage more in Presentations
(i.e. compensation); more in-suite analytics

More robust mentoring; mentor
matching, new social capabilities,
and activity tracking

Further simplify self-service tools for
plan set-up, spot bonus

Learning:

Recommendations: Personalized
learning based on job, skills, learning
preferences; SAP HANA-powered
engine

Onboarding:

Focus on role-based capabilities,
enhanced experience, more global
compliance forms out-of-the-box

More global and continuous mobile innovations; More
Posting enhancements; Linked-in cross system
awareness

© 2016 SAP SuccessFactors All rights reserved.




Human Capital Analytics
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SAP SuccessFactors
Unsurpassed breadth and depth across all HR processes

Human Capital Analytics

© 2016 SAP SuccessFactors All rights reserved.




Recent
Innovations

Simplifying Human Capital Analytics

SAP Fieldglass integration for comprehensive
workforce analysis

Simplified reporting

New templates
New Manager Report

|J+~—| TEAM QUICK VIEW
[+

Easier definitions

Access to talent-quick cards

Use The Bradford Factors to help identify
persistent short term absences

B FIND OUT MORE

4]

What makes up the las
Workforce Mobility

© 2016 SAP SuccessFactors All rights reserved.




SAP SuccessFactors Human Capital Analytics
Roadmap highlights: Relevant, predictive, real-time

Operational headcount planning

More predictive capabilities

Enhanced, updated user experience

Combined reporting and analytics
across HCM suite

More simple, embedded analytics available in
new solutions analytics panes

© 2016 SAP SuccessFactors All rights reserved.
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User Experience
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SAP SuccessFactors
Unsurpassed breadth and depth across all HR processes

User Experience: Social | Mobile | Intelligent Services

© 2016 SAP SuccessFactors All rights reserved.




User Experience
User interface

Recent

Innovations

Tim McAfeed v

mac-ah-feed «¢»

NEW

Homepage -
Q12016 pag i, 575

(321) 123-4567 to make the customer win.
tim.mcafeed@sap.com

» in 7/

—A What's New Talent Employment Info Background

People Profile

2014 Goal Plan 2014 Goals

Evangelize the Ul framework across the company

verdue-Cascaded
) LAST UPDATED

| Get trained in development management direction COMPLETE £ DAYSAGO

Action Search: Quickly find what o

you need to do with natural language . . ...

S e arC h i n g o als 3 Completed Last 30 Days To Complete
2014 Goal Plan % t‘& .

Evangelize the Ul framework across

SAN JOSE, USA

3:18 PM PST

the company —

Notifications: users are notified in

th e p ag e h e ad e r Of eVe n tS an d ;E:E;f in development management

Mentor junior developers

changes e

2014 Goals

Senior Project Manager

et 2015

READY

1
LAST UPDATED Leaming Goals

DAYS AGO

COMPLETE

© 2016 SAP SuccessFactors All rights reserved.

Q Ov ’ Paul Kavanagh

NOTIFICATIONS

A Your new role as a manager is active. Now you can minut

access your team info and new to-dos.

Become a Manager

Your role as a manager has been approved
effective next week.

Become a Manager

Your manager has created a goal for you.
Your travel expense is approved.
Today is Tim Burton's Birthday!

Your manager has created a goal for you.




Lab Preview

User Experience
Consumer Grade Ul

Embedded Analytics

S AL /ﬂl\ Compensation v Q Search for actions or people v Carla Grant v ‘

Forms Executive Review  Budget Assignments Help & Tutorials

Timely insights when you are

. Annual Compensation Plan Carla Grant (cgrant) BEsHO Q
- |
ready to take action | e
i Pay vs. Performance Average Annual Salary per EOP Headcount Links .
Higher performers in your group are paid less = .
= @ Star
Performance Based Pay (.98 w 111% - 120% g
Differentials: 0017 £
1 @ L 91%-10% LH? o b
g8 € giv%-90% i B 5
2012 2015 ® Counsel imc
<=80% X
Average Salary-High Perf orders is §79,343, Avg Salary Non-High 1 2 3 4 5 _u e PP
Performers is $80, 716 ! . 100
Performance
—— =
& Vic Stokes [ $62,500 07/01/2008 96.15% 25.00% $60,000-$70,000  2.00%-6.00% 3 2500 4.00 % $ 0 0.00 % $ 0 0.00 %
a Wilma Sown $65,000 07/01/2007 100.00% 50.00% $60,000-$70,000  2.00%-6.00% $§ 2600 4.00 % $ 0 0.00 % $ o 0.00 %
E Sid Mormony [£ $69,000  07/01/2008 106.15% 90.00% $60,000-$70,000  0.00%-3.00% $ 1,035 1.50 % $ 0 0.00 % $ 0 0.00 % MM/C
ﬂ Marcus Q. Hoff & $82,500 07/01/2007 97.068% 25.00% $80,000-$90,000 3.00%-8.00% § 4125 5.00 % $ 0 0.00 % $ 0 0.00 % MM/T
Group Total: $377,600 $12,840 3.88% 50 0.00% $4,560 1.38%

ltems per page 10 * Page 1 of1 Cancel m

© 2016 SAP SuccessFactors All rights reserved.




. Recent
User Experience Innovations

Mobility

| Alan Clark

New app for Android

- -
| | Brenda Davis
View Profile (=B Administrative Ass
[ |

. y: 0 o | Alexander Thomp.. Save to Contacts [ '"'i ?ﬁfryl Wang ‘ _ _
Manager cockpit g~ | = e
y"’ inLmenreaigmar.co Fﬂ‘ Marcus‘Holf . { Me  Payroll OverView
] = succes . ) 650 754 9580 == ‘ Last Pay Statement (Nov 29, 2015)
Dedicated space for managers to ( —
manage their team | e s « )
TOUCHBASE oy samons ,000.

. . . . 290 +10 §21,000.00 YEAR TO DATE
View their organization, see 20 (IR, ol e o
birthdays, check on new hires, see —_ - G0%[y| S—

Access your profile pr— Dot
who is out of office o B s gl SiEm
LEARNING e s100.00 $0.00 Gross "
Access your learning plan $90.000.00 $0.00 $90,000.00
. s0,2015 $9,100.00 ' HISTORY
NEW Mobile pay statements S B - =
Ql 2016 (. ) ' Payout: $12,000.00 59-060.00
10S): S |
Payout: $12,000.00 £9,000.00 p—
| |
\ p.
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. Recent
User Experience Innovations

Intelligent services

The concept: Transform self-services into
“Intelligent Services”

Triggered by employee events

g] S | 8552015

Consolidates all transactions relevant to the
event

Guides the employee through all processes

Span multiple software components
(SuccessFactors and non-SuccessFactors)

Learns from other users and makes
recommendations
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. Recent
User Experience Innovations

Intelligent services: events supported today

NEW
Q12016
Change in Manager Change in Job Classification Successor Added
Individual Contributor to Manager Employee Time Off Development Goal Added
First Time Manager Employee Short-Term Disability Populate Performance Rating
Manager to Individual Contributor Employee Long-Term Disability Calibration Session Launched
Change in Employee Location Employee Hire Global Assignment: Start
Change in Employee Department Employee Rehire Spot Awards Given
Change in Employee Division Employee Termination Crossboarding
Change in Job Title Expiration of Work Order Concurrent Assignment
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-
User Experience innovations

Intelligent Services: Event Center

Manage Intelligent Services

View and monitor events that extend across o

the SAP SuccessFactors HCM suite 5 54 E
Employee Hire 3 4

Accessible via the Admin Center T R

Event Detail

24 predefined events that trigger Intelligent
Services (examples: become a manager, new s
hire’ Ieave Of absence, etC_) P Change in Manager Configuration for Learning

Publisher

Change in Manager ©

Subscribers

© 2016 SAP SuccessFactors All rights reserved.




User Experience
Admin Center

Recent

Innovations

Provide a great user experience for
systems administrators

Built to give admins control like never
before with new tools

Drag and drop tiles, easily configure
admin page

© 2016 SAP SuccessFactors All rights reserved.

qacand.sflab.ondemand.com

th

Admin Center

Admin Alerts

Admin Center =

STALLED WORKFLOW REQUESTS

For more than 3 days (4)

HR DATAISSUES

Invalid Department
Invalid Division
Invalid Job Code

07/06 07/07 07/08

Number of Logins

07/09  07/10

Time to Login (ms)

k-

4

Page Views See More

07/06 07/07 07/08 07/09 07/10

Number of Page Views
Average Loading Time (ms)

Reports

Select a report to generate.

Upgrade Center See More

New Compensation Admin (Automatic Upgrade in 1408
Release)

Administration Tool

Q, search for actions or people cala Grantt (cgrant) ¥

FAVORITE RECENT

See All

Q

E-Mail Notification Templates Settings

Form Template Settings
Launch 360 Reviews

Manage Route maps

Manage Scheduled Reviews

Manage Templates
Rating Scales

Gompany Dictionary

Company System and Logo Settings

Scheduled Jobs

See More




User Experience
Roadmap highlights: Consumer grade, collaborative, mobile

Additional renewed Ul scenarios

Timely insights when you are ready to
take action

*Planned for 1H 2016 release
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SAP SuccessFactors
Unsurpassed breadth and depth across all HR processes

Technology: Security | Integration | Extensibility
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SAP SuccessFactors Cloud Technology

o P

0-o

.

Integrate

Ensure data security and Seamlessly integrate with Build/configure extensions
global and local compliance SAP and 3" party HR to create differentiating
applications capabilities
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Cloud integration scenarios for SAP customers
Leverage existing investments, connect with delivered integrations

Talent Hybrid Core Hybrid Full Cloud Side-by-Side

PA & OM

Talent

Talent PA & OM Payroll
: Talent Solutions <« Talent Solutions ' g lne
Analytics - :
Workforce Analytics Workforce Analytics T Org. Mgmt. OM)

N N N N

Productized Integrations

\ 4 v

Time & Attendance Time & Attendance Time & Attendance

Payroll Payroll

Payroll

PA & OM

ERP ERP
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SAP SuccessFactors Cloud Technology
Productized integrations designed, delivered, and maintained by SAP

SAP Solutions

SAD4

%

ERP HCM (run
talent in the cloud)

BCCH
ERP (move a.” HCM BENEFITFGCUS O thOI'TISOI'\S AM| |(‘\\Ill
to the cloud)

_ Benefits

(L

_ Time & Attendance

SAP SuccessFactors

- Get the total
AP Fieldgl s |
i workforce view O‘ Workforce  @IKRONOS
_ Payroll
WS/4 HANA Leap into the @ £A3? bsi.

next generation

_ Recruiting & Onboarding

Other SAP solutions:

Business ByDesign, Build the Suite EICEB DocuSin, solique- @ @59
Concur, etc. @Quest @ First Advantage  KeneXa
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Recent
SAP SuccessFactors Cloud Technology
Integration Center

Enable cross-suite integrations

Integration Center

Integration Center is designed for simple file-based integrations and provides for commonly needed filters, field formats, transformations, mappings, and file types.
Additional point-and-click
iIntegrations for Benefits and 3rd

party providers
)= = 7/ Li L

/ ‘etn a Browse Integration Create a New Edit My Integrations Import an Integration Monitor Integrations

Catalog PerPerson Export

» | ) » | ) » (&) » () » | )
@‘ tions 'ﬁ Field Configuration DG Preview t / Destination Settings \) Scheduling J Review and Run
g

Option:
ay r O Browse the Integrat
Integration Nam:

PerPerson Export

v .
Access through the Admin Center |

Implemented) | yyyy-MM-dd v
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SAP SuccessFactors Cloud Technology
Extensibility: Deliver differentiating capabilities — your way

Extension Center SAP HANA Cloud Platform

Object Definition
* Code =  JobPts '.

Recognize

' Effective Dating | Bone - 1000 poires to

award colleagues redeem for your

W -
Birthdays
8 sirtndays for

Label

Workflow Routing -

Fending Data ko @ -

Todo Category | Generic Ohject Change Req... -

Expand delivered functionality without the Build new apps and integrate external
need to code data with HR
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SAP SuccessFactors Cloud Technology

Extension Center

Lab Preview

New, enhanced front-end Ul for
Metadata Framework

“One-stop-shop” to create, edit,
deploy new extensions

Guided, business-friendly approach
to create and manage new
extensions

Planned for mid-2016

© 2016 SAP SuccessFactors All rights reserved.

# Admin Tools ~

Back to Admin Tools
Extension Center

e 8 Extensions

® 16

OBJECTS

Pension Plan

& 4

OBJECTS

Intramural Sperts

ris a one-stop page for creating an
e entirely new elements as well as edit existi

= 11

OBJECTS

Inventory (Sales)

A
8

&

OBJECTS

Trust Funds

NOT LIVE

Emily Clark (admin) » & Q  People v

d managing cusfom elements in

Successkactors. From here
ng ones to meet whatever your business needs may be

successfactors”
An SAP Company

[ 5

S 10

OBJECTS

Inventory (Internal)

& 3

OBJECTS

Employee Wellness
Program

NOT LIVE

o 8

OBJECTS

Company Car

[ 6

OBJECTS

Things I've Modified

NOT LIVE
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© 2016 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate
company) in Germany and other countries. Please see http://globall2.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP SE or its
affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affiliate company products and
services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop
or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future
developments, products, and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time

for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-
looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place
undue reliance on these forward-looking statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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