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Finance in SAP S/4HANA  
The World’s Leading Finance Solutions. Reinvented. 

Instant Insight 

in memory-enabled 

Intuitive User Experience   

across devices 

Flexible and Non-disruptive 

cloud or on premise 

Data dimensions 

Ad-hoc, real-time views 
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 No latency 

 Unrestricted granularity 

 Built-in harmonization 

 Continuous processing 

 Real-time analytics 

 Process intelligence 

 Integrated planning 

 Predictive forecasting 

 Embedded simulation 

The Nature of Instant Insight 
Instant Insight-to-Action Based on Real-time Information 

Single Source of Truth 

Real-time Processes 

Planning, Forecasting 

and Simulation 

From siloed data to 

From periodic processing to 

From historic data to 
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Your Path to SAP S/4HANA Finance 
Technical Migration vs. Sidecar Deployment 

SAP’s S4/HANA Finance innovations can be introduced via technical migration to existing SAP ERP systems 

(migration option) or through a non-disruptive, accelerated side-car approach (Central Finance). 

SAP ERP 

SAP HANA any DB 

SAP ERP 

Business Suite on HANA Business Suite 

S4/HANA 

SAP HANA 

S/4HANA 

Finance 

S4/HANA Finance 

upgrade migrate 
OR 

Central Finance 

S4/HANA 

SAP HANA 

S/4HANA 

Finance 

SAP and non-SAP ERP landscapes, non-disruptive existing SAP ERP landscape 

migration option side-car approach 



© 2016 SAP SE or an SAP affiliate company. All rights reserved. 8 Public 

THE non-disruptive step towards S/4HANA Finance 
SAP S/4HANA Central Finance Instance as Your Future Finance Foundation 

S/4HANA system installed as a side-car 

Receives financial accounting transactions via real-time replication 

using SAP Systems Landscape Transformation (SAP SLT) 

From SAP or non-SAP ERP source systems 

 

Central Finance provides: 

 Advanced segment, entity and group reporting 

 Scalable local and central process execution 
Harmonized System Landscape 

SAP HANA 

Bz Model 

agnostic 

Fiori and Excel 

Single  

Source of Truth  

 

Finance, Planning 

 & Consolidation 
Transactions  

AND analytics 

* 

* 

* 

* 

Drill-back 
Real-time 
replication 

* 
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Solution Qualities 
Attributes Directly Drive Solution Qualities 

 Advanced digital finance data 

architecture 

 HANA optimized / UI simplified 

process execution via Fiori  

 Digital core, cloud and HCP 

ready 

S/4HANA 
based 

 SAP and non-SAP source 

systems 

 Non-disruptive deployment 

 Iterative / milestone-based roll-

out, over time (time-to-value) 

Side-car 
deployment  

 Business model agnostic, 

on the fly data 

harmonization 

 Business transformation 

and growth enabler 

 Innovation dissemination 

roll-out regardless of legacy 

system infrastructure 

Abstraction  
Layer 

 System-of-record capable 

 Embedded, industry-strength 

digital enterprise data model 

 Complete set of Finance 

transactions (lift-and-shift 

potential) 

ERP  
Foundation 
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With 1605, open items and their clearing status are replicated into 

Central Finance 

To avoid duplication of effort to pay/clear, there are the following options: 

 
Open item 

Clearing 

Open item 

Tech Cleared 

Open item 

Clearing 

Open item 

Clearing 

Local Central Finance 

Local Central Finance 

Replicate open item and automatically/technically 

clear in Central Finance 

• Available as of 1503  

• Continued open item management in source 

system 

Replicate open item and clearing status in Central 

Finance 

• Available as of 1605 

• Continued open item management in source 

system 

• For restrictions and further information, 

please see note 2292043  

 

Not suitable for central reporting or central 

processing (since clearing status not correct) 

Centralization of finance operations reporting 

and central process orchestration 

• A/R and A/P reporting (cross-system view of 

customer or vendor account) 

• Central Disputes, Collections, Invoice Mgmt, 

Credit, Shared Services 

SLT 

SLT 

SLT 
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Many new finance operations reporting scenarios are now available 

Accounts Receivables Accountant 

• Display Customer Balances 

• Customer Line Item Browser 

 

Accounts Receivables Manager 

• Aging Analysis 

• Dunning Level Distribution 

• Days Beyond Terms 

• Future Receivables 

• Overdue Receivables  

• Total Receivables  

• Days Sales Outstanding 

 

 

See Fiori Apps Library for details 

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/ 
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Centralization of finance operations reporting and central process 

orchestration 

Cross-system view of customer or 

vendor account / real-time operational 

reporting with Fiori user experience 

Key processes managed centrally, 

executed centrally whenever possible  

Postings are seamlessly triggered in 

local FI systems 

Centralize process know-how in 

shared service center 

Harmonized, mapped master data 

SAP HANA 

Central Finance 

Real-time operational reporting 

A/R reporting: 

Customer 

Analysis 

Dispute Lists 

ERP 

SLT 
Open Item 

Open Item 

Replication of payments, clearing status, cost 

differences, discounts, etc into central system 

Reporting-related processes could then be 

orchestrated or run on centralized data set: cash 

application, credit exposure calculations, dunning, 

collections prioritization 

Mapping of customers/vendors via Central Finance 

mapping functionality – optional integration with 

SAP MDG 

Source logistics 

processes access local 

FIN data for 

consistency 

Some processes 

require manual steps 

for postings in local 

systems (example: 

credit memo posting 

upon dispute 

resolution)  

ALE / Web 

Scenarios 

Credit 

Management 

Collections 

Worklists 

1605 Release 
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SAP Credit Management – Balance risk and  

return with a unified global view of your customers  

 Cross-enterprise and cross-system 

credit evaluation and management 

process, including disputes and 

dunning information 

 Customer scoring based on your 

rules, including internal and external 

factors 

 Easy access to credit information for 

your sales team 

 Workflow for faster decision-making 

once credit limits reached 

0.3% 
The amount of accounts receivable write-offs by the 25% top-performing companies (compared 

to 3.1% for the bottom 25%)  
Source: ASUG Benchmarks  
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Functional overview: SAP Credit Management 

Credit Limit Management 

 Implement a company wide credit policy 

 Manage a customer credit profile 

 Central credit management in a distributed system 

landscape 

Credit Case 

 Credit case for structured processing of credit limit 

applications 

 Track status and result of credit limit applications 

Credit Rules Engine 

 Categorize customers by scoring rules 

 Automatically calculate and assign a customer-

specific credit limit 

 Credit check rules 

 Model and implement own customer credit score 

cards 

Credit Information  

 Interface to external credit agencies 

 Input parameters for scoring rules 

Credit Manager Analytics 

 Role-based access to credit management information and 

analysis 

 

Credit  

Limit 

January 
February 

March  
April  

Credit 

Exposure 

Alert Alert 
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Dispute resolution 
Workflow and escalation tools reduce DSO and increase liquidity 

Challenge How SAP speeds things up 

 Inability to identify disputes 

early 

 Collaboration outside of the 

Finance team 

 Spread of relevant information 

across different media and 

communication channels 

 Disconnected processes: 

manual posting of credit 

memos or follow-up steps 

 Automatic, self-service creation 

of dispute cases 

 Dispute case routing through 

the company via SAP Business 

Workflow 

 Deep integration with business 

documents and processes 

 Automated posting, 

correspondence and reporting 

56.5% 
fewer uncollectible 

accounts receivable write-

offs using integrated, 

automated dispute 

management 

Source: SAP Performance Benchmarking 
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Collections management 
Collections management capabilities prioritize customers 

Customer-centric collections 

Identify overdue accounts and critical trends 

Prioritize collections activities based on strategies 

Generate, monitor and balance worklists 

Leverage complete integration (credit, disputes, billing, 

analysis) 

Extend the receivables processes beyond the finance 

team  

19% Lower overdue accounts receivables when companies take a holistic view of their customers at 

the time of interaction  
Source: SAP Performance Benchmarking  

*Note: User interface for Process Receivables depends of 

release level of local ERP system 
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SAP HANA 

Central Finance Local System 

Example: Central dispute resolution orchestration 

UNDERPAYMENT 

Dispute 

Customer owes $100 

Customer pays $60 

Central Dispute Lists 

Local Acct team posts 

incoming payments Dispute created into 

CF system 

Manage and update disputes 

Cross-system root cause 

analysis 

View linked logistics document 

Post credit memo 

 

Notes:  

Disputes can be created from the standard SAP ERP 

transactions 

When viewing a dispute in the local Process Receivables, 

the CF system dispute is displayed 

1605 Release 
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Scalable Local and Central Process Execution 
Process Candidates in Focus Areas 

Accounting and 

Financial Close 

Financial 

Planning and 

Analysis 

Treasury and 

Financial Risk 

Management 

Finance 

Operations 

Enterprise Risk  

and Compliance 

Management 

Invoice 

Management 

Travel 

Management 

Receivables 

Management 

Enterprise Risk 

Management 

Controls & 

Compliance 

Management 

Accounting 

Entity Close 

Corporate Close 

Strategy 

Development and 

Translation  

Planning, 

Budgeting and 

Forecasting 

Profitability and 

Cost Management 

Payments and 

Bank 

Communications 

Cash and Liquidity 

Management 

Debt and 

Investment 

Management 

Monitoring and 

Reporting 

Reporting and 

Disclosure 

Financial Close  

Governance 

Commodity Risk 

Management 

Real Estate 

Management 

Financial Risk  

Management 

International Trade 

Management 

Fraud Management 

Audit Management 
Financial Shared 

Services 

= core Central Finance focus areas 

Value Proposition 

 Alternative / complement to process 

execution in source ERP systems 

 Process centralization (cross-organization, 

shared service); economies of scale 

 Cycle-time reducing Fiori-based and HANA-

optimized process execution 

Key functions and features 

S/4HANA Finance processes 

 Financial Planning & Analysis 

 Accounting & Financial Close 

 Finance Operations 

 Cash / Treasury Management 

S/4HANA Innovations 

 Universal Journal, single source of truth 

 Single platform for planning, consolidation, 

transactions and analysis Fiori user 

interaction / user experience 

= secondary focus / optimization candidates 
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Roadmap: open item management in Central Finance 

Open items are replicated into Central Finance. To avoid duplication of effort to pay/clear, there are the following options: 

 

Open item 

Clearing 

Open item 

Tech 

Cleared 

Open item 

Clearing 

Open item 

Clearing 

Open item 

Tech 

Cleared 

Open item 

Clearing 

Local Central Finance 

Local Central Finance 

Local Central Finance 

Replicate open item and automatically/technically clear in 

Central Finance 

• Available as of 1503  

• Continued open item management in source system 

Replicate open item and clearing status in Central 

Finance 

• Available as of 1605 

• Continued open item management in source system 

• For restrictions and further information, please 

see note 2292043  

 

 

Replicate open item and automatically/technically clear in 

local system 

• Centralized open item management in Central 

Finance system 

• No Central Finance-specific technique for posting 

back to the source systems (project solutions based 

on existing scenarios) 

Not suitable for central reporting or central processing (since 

clearing status not correct) 

Centralization of finance operations reporting and central 

process orchestration 

• A/R and A/P reporting (cross-system view of customer 

or vendor account) 

• Central dispute management, collections worklist and 

credit evaluation scenarios 

• Shared services and invoice management scenarios 

Similar to existing ALE scenarios, these are customer-

specific scenarios where consistency in certain local 

logistics processes must be determined in a case-by-

case analysis 

*ALE, RFC, other 

Other* 

Other* 

SLT 

SLT 

SLT 

SLT 



Process Extensions 



© 2016 SAP SE or an SAP affiliate company. All rights reserved. 22 Public 

A Digital Core for the Live Business 

Central Finance enabler of even more innovation through leverage of HCP business applications without adjusting in the processes in the 

core. The innovations can access required finance data from a Central Finance via a single gateway connection and not via multiple 

connections from their legacy systems to the cloud. 

Central Finance 

Central Finance 

S4/HANA 

SAP HANA 

S/4HANA 

Finance 

SAP HANA Cloud 

Platform (HCP) 



© 2016 SAP SE or an SAP affiliate company. All rights reserved. 23 Public 

HCP apps on Central Finance 
Adopt innovation without disrupting S/4HANA Finance processes 

 Financial Statement Insights personalizes income 

statement and profitability analysis 

 RealSpend keeps budget managers updated 

 SAP S/4HANA Finance Cloud for customer payments for 

bill presentment and payment scenarios 

 SAP S/4HANA Finance Cloud for credit integration to 

automate scoring/rating of large portions of portfolio 

 SAP S/4HANA Finance Cloud for customer fact sheet 

updates sales executives on customer status (overdues, 

existing credit limits)  

 Fiori as a service for fastest adoption of key user interface 

innovations 

*Planned functionality – not yet released Harmonized System Landscape 

SAP HANA 

SAP S/4HANA 

Finance 

Central Finance 

 

Fiori as a Service 

RealSpend 

Customer Payments 

Credit Integration 

Customer Fact Sheet* 

SAP HANA Cloud Platform (HCP) 

SAP Cloud Connector (OP) 

* 

* 

* 

* 

Choose add-ons that extend and enhance processes on top of 

your harmonized Central Finance instance Financial Statement Insights* 
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SAP Financial Statement Insights 
Personalize income statement and profitability analysis 

• Real-time reporting with finest granularity 

based on transactional accounting 

• Answer upper management inquiries on 

the fly 

• Display and simulate organizational 

changes on the fly, based on actuals 

• Identify areas for strategic focus and 

business improvement 

• Change business models on-the-fly to 

play with ideas instantly, saving time and 

manual efforts through ad-hoc view 
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SAP RealSpend – Provides complete spending visibility  

A complete, accurate picture of spending is 

available at any point in time 

 

• Effortless possibility to analyze spending 

at any level of aggregation down to most 

granular lime items   

• Integrated view on budget targets, budgets 

spent and future expenses 

• Spend analysis provides all required inputs 

to quickly respond to volatility on 

operational level  

• Traditional budgets based on corporate 

structures can be supplemented and 

personalized via customized dimensions 
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SAP S/4HANA Finance Cloud for credit integration 
Automate credit scoring and limits across your entire customer base 

 Link credit risk monitoring services from leading credit experts with your 

Central Finance system 

 10+ credit information providers instantly accessible / more are planned 

 External credit scores improve your company scorecard’s accuracy 

 Improved acceptance of automated processes, since high quality ratings 

are trusted by credit managers 

 

 Central rating of global customers (all customers in your Central Finance 

system) 

 SAP Credit Management calculates exposures based on multiple logistics 

system and payments received in Central Finance system* 

*central payment support planned  
Harmonized System Landscape 

SAP HANA 

SAP S/4HANA 

Finance 

Central Finance 

 

SAP S/4HANA Finance 

Cloud for credit integration 

SAP HANA Cloud Platform (HCP) 

SAP Cloud Connector (OP) 

Focus credit managers’ 

expertise on 10% of 

portfolio that drives 

results 

 

Automate credit scoring / limit management for 85%+ of your portfolio 
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SAP S/4HANA Finance Cloud for credit integration 

Automate credit scoring and limits across your entire customer base 

Credit Agency 1 

Credit Agency 2 

SAP Credit Management    

 

SAP Central Finance 

On Premise 

XML 

S
A

P
 C

lo
u

d
 C

o
n

n
e
c
to

r 
(O

P
) 

SAP Credit Information 

SAP HANA Cloud Platform 

 Initial integration and maintenance of interfaces to credit agencies done by SAP HANA Cloud Platform  

 Bulk of the data of external credit reports remains in HCP app; data owned by customer, not SAP 

 Targeted data points (like external rating, foundation date of a company,…) is transferred to SAP Credit 

Management in order to enable the scoring of customers based on external and internal data 

 Credit controller can access detail data on HCP app with one click from SAP Credit Management screen 

SIGNIFICANT REDUCTION IN TCO                                    BROAD CHOICE OF CREDIT BUREAUS  
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Give direct access with Cloud for customer payments 
Let customers access their account details with self-service scenarios 

SAP S/4HANA Finance Cloud for customer payments enables your customers to  

 View bills 

 Make payments 

 Start the dispute resolution process 

  

 View their master data and inform you of any changes 

 Perform annual balance confirmations 

Your Customers 

View and pay bills 

FI-AR self-services 

FI-AR Account: 

Customer 1 

FI-AR Account: 

Customer 2 

FI-AR Account: 

Customer 3 

S/4HANA 

 

CENTRAL 
FINANCE 

FI-AR 

1 

2 

3 S
A

P
 C

lo
u

d
 C

o
n

n
e
c
to

r 
(O

P
) 

SAP S/4HANA Finance 
Cloud for customer payments 

Organizations where customers are billed electronically and can 

view their account/payment status have on average 64.9% lower AR 

costs (as % of Revenue) and 17.6% lower Overdue Receivables. 

SAP Performance Benchmarking 
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 Collections management (promised payments) 

 Dispute resolution (status updates) 

Give Sales direct access to Finance data  
Self-service scenarios to accelerate sales and enhance relationships 

SAP S/4HANA Finance Cloud for customer fact sheet enables any-device/browser-based access to customer data 

 Accounts receivable data (like overdues payments) 

 Credit Management data 

A secure online connection (example: VPN) is required if the access is made possible outside the corporate network 

Your Business Executives 
and Sales Reps 

View 

customer 

data 

FI-AR Account: 

Customer 1 

FI-AR Account: 

Customer 2 

S/4HANA 

CENTRAL 
FINANCE 

 

Credit, 
Collections, 

Disputes S
A

P
 C

lo
u

d
 C

o
n

n
e
c
to

r 
(O

P
) 

SAP S/4HANA Finance 
Cloud for customer fact sheet 

LAB PREVIEW 

CEO 
Prepares for 

executive meeting 

Sales 
Is credit limit still 

available? Have they 

paid their invoice? 

L
W

M
F

I0
0
1
 a

d
d

-o
n

* 

*Technical add-on for FinFactSheet  
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Thank you 

Contact information: 

 

Katharina Reichert 

Solution Owner, Receivables Mgmt 

SAP SE 
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