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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of 
SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or 
any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this 
presentation or any related document, or to develop or release any functionality mentioned therein.
This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms 
directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. 
The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or 
functionality.  This presentation is provided without a warranty of any kind, either express or implied, including but not limited to, 
the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for 
informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in 
this presentation, except if such damages were caused by SAP’s intentional or gross negligence.
All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially 
from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only 
as of their dates, and they should not be relied upon in making purchasing decisions.
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Agenda

q What?
q What is a Continuous Quality Check?

q Why?
q Continuous Quality Check tailored for your IT & Business objectives

q How?
q How do we deliver remote services?
q How to book Continuous Quality Check?
q How to find more information?
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What is a Continuous Quality Check?

• Remote services which help you to reduce technical risks and outline optimization potentials

• SAP Continuous Quality Checks connect you with an SAP Expert. 

• Our experts analyze your system and/or situation based on real life data from your systems and/or 
solution. 

• Depending on the topic you will also be given the chance to provide further information (i.e. via 
questionnaire) that will be part of the analysis. 

• After each service you will receive a service report with an executive summary, findings and a 
detailed action plan to mitigate risks and/or continuously improve your situation.
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Continuous Quality Checks 
Tailored for your IT & Business objectives

� CQC for Implementation
� CQC Going Live Support

� CQC Integration Validation
� CQC Configuration Check 
� SAP Custom Code Maintainability 

Check

IMPLEMENTATION

� CQC Business Process 
Performance Optimization

� CQC Technical Performance 
Optimization

� CQC Data Volume Management
� CQC Security Optimization Check

� CQC Early Watch Check
� CQC Business Operations
� CQC OS/DB Migration

� CQC Transport Execution Analysis

OPERATION

� CQC Upgrade Assessment
� CQC for Upgrade

� CQC Downtime Assessment
� CQC Going Live Support
� SAP Modification Justification 

Check

INNOVATION

NOTE: The CQC services Data Consistency Management & Interface Management are currently in PILOT phase

This portfolio is only for Enterprise Support customers.
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How did China Telling Telecom 
improve their 

system response time by 50%?
It´s simple: The answer is an 

SAP EarlyWatch Check

"We were unable to determine the root cause of our slow
performing SAP ERP system. Hence, we ordered an
SAP Business Process Performance Optimization service, a
continuous quality check through SAP Enterprise Support,
and through the deep analysis, the problems were identified.
Additionally, an SAP EarlyWatch Check service was
performed, where the memory and buffer settings were
optimally tuned. Thanks to the comprehensive service check
and recommendations received, we expect the system
response time to be improved by at least 50% after
optimization.“

Tony Huang
IT Basis
China Telling Telecom Co., Ltd., China

SAP Customer Quote Program
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CQC Business Process Performance Optimization
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CQC Early Watch Check
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How did Cadila
compress their database 

by 40%? 
It´s simple: The answer is

SAP’s data volume management

"Our database size was growing by approximately 90 GB
monthly, and the total database size had increased to 3.6 TB.
This had negatively affected our end-users. As part of our
SAP Enterprise Support engagement, we received a data
volume management service. By implementing the
recommendations on online compression and the
reorganization of tables and indexes, we compressed the
database by about 40%. The overall database growth is
controlled to approximately 60 GB monthly and our end-
users’ experiences have improved. We thank SAP Enterprise
Support for the time and effort spent.“

Sanjay Gandhi
IT Manager
Cadila Healthcare Limited, India

SAP Customer Quote Program
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CQC Data Volume Management
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How did KazTransOil
decrease inquiry runtime 

by 20%?
It´s simple: 

The answer is
SAP Enterprise Support

"The technical performance optimization service, a
continuous quality check through SAP Enterprise Support,
was delivered to our company. Obtained recommendations
have been thoroughly analyzed, and an action plan, aimed at
system performance improvement has been prepared and
implemented. The service delivered resulted in an
approximate 20% decrease in the runtime for inquiries
indicated in the recommendations. We would like to express
our gratefulness for an efficient engagement and the work
done to a good quality.“

Askar Kaipov
CCCU Branch Director
KazTransOil JSC, Kazakhstan

SAP Customer Quote Program
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CQC Technical Performance Optimization
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• Automatic email 
notification
Customer to receive the 
email notification with 
preparation steps included

• Preparation steps
Customer to prepare 
service session in 
SAP Solution Manager

� Connect to customer
Customer to open remote 
connections and update 
secure area with user and 
password

� Automatic email notification
of service report in 
SAP Solution Manager

� Automated sending 
of alerts / critical issues 
allows SAP to identify 
whether customer needs 
expert support

� Follow-Up
Alerts / critical issues 
are checked proactively in 
more detail by SAP experts 
who will reach out the 
customer

� Service request
by customer incident: 
SV-BO-REQ 

� Service booking 
by SAP support contact

� Service request
by SAP support Advisory: 
800.677.7271

SERVICE 
BOOKING

PREPARATION 
STEPS

SERVICE DELIVERY 
& REPORT

ALERTS & FOLLOW-UPS
In case of alerts / critical issues

Additional Information: Service Delivery Readiness in ST 7.10,   Service Delivery Readiness in ST 7.10 SP10, How to – Service Delivery Readiness  

How do we schedule and deliver remote services?
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How to find more information?

https://support.sap.com/esacademy

DEMO
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Key Takeaways for Saving Money, Lowering Operating Costs, 
Reducing Risk and Increasing Value of Support

1. CQCs are included with your Enterprise Support Agreement

2. Services translate into time, hardware, and money savings

3. Schedule via Support Advisory, ESDM, or incident (SV-BO-REQ )



Thank You

Maximize The Value You Get from SAP

Visit sap.com/CustHubIT to connect with peers, stay 
abreast of trends and know your support benefits.

Mike Mikovsky, MBA
Enterprise Support Delivery Manager
Digital Business Services – North America

@Mikovsky
/in/mikemikovsky

Tel +1 (407) 430-2829
E-Mail mike.mikovsky@sap.com



Appendix
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CQC Security Optimization
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CQC for Implementation
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CQC Going Live Support



© 2016 SAP SE or an SAP affiliate company. All rights reserved. 21Customer

CQC Integration Validation
§ Technical validation of the business process from end to end
§ Includes interfaces with focus on performance and technical correctness

§ Critical issues are identified early during testing and can be solved in time

§ You are implementing a business process that is critical for your company`s continued success

§ You want help evaluating the performance and technical correctness aspects in your tests.

§ Before Go Live

§ The service takes place in four stages: assessment, analysis, optimization and follow up.

§ Service engineer performs assessment to achieve a technical understanding of your business process, works closely with your 
team, provide recommendations and follow up.

§ The findings and recommendations are described in a detailed service report, which is provided after session.

§ SAP Note 1323405 – Technical Preparation of a GO, BPPO and IV service

Value 
Proposition

Use Case

Point in Time

What will be 
done

Deliverables

Prerequisities
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CQC Configuration Check
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CQC Custom Code Maintainability Check
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CQC Business Process Operations
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CQC OS/DB Migration Check
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CQC Transport Execution Analysis
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CQC Upgrade Assessment
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CQC Downtime Assesment
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CQC for Upgrade
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SAP Modification Justification Check
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CQC for Interface Management


