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The SAP® Financial Services Forum is an essential
U |.| event for senior executives in the global financial
| services industry, and the 2015 event promises to
be the biggest and best to date.
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Join your fellow business leaders and industry commentators for
two days of high-level debate, strategy setting, and networking.

We hope you can join us for this important global industry event.
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Building the &

Foundation for
Digital Change *

WHAT IS THE EVENT?

The SAP Financial Services Forum

is a two-day free-to-attend event for
senior business, operations, and IT
professionals from across the financial
services spectrum. They will be joined
by media representatives, industry
analysts, SAP partners, and SAP
executives for high-level interaction
and discussion.
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CORE THEME

This year's theme is “Building the

Foundation for Digital Change,”

encompassing:

+ Digital transformation at banks and
financial services firms

» Fintech innovations that influence
and affect financial services

» Foundations for a better, leaner
organization

Register today at www.sap.com/fsforum
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WHY SHOULD YOU ATTEND?

Thought leadership

Hear from industry leaders in
digital banking and financial
services about today’'s and
tomorrow’s key topics and
challenges.

Networking opportunities
Network with your peers and
attend exclusive dinners and
other social events.

Executive access

[ K
m m Benefit from 1:1 access to

senior SAP executives and SAP
financial services customers.

WHO SHOULD ATTEND?

The eventis open to:
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New possibilities

Discover how to achieve

an omnichannel

business approach,
simplify operations, and
continuously manage risk
and regulatory compliance.

Partner showcase
Meet and explore the
innovative solutions
and services of selected
SAP partners, including
Accenture, Deloitte,
and IBM.

« Senior decision makers from retail, corporate and investment banking,
capital markets, central banks, and insurance firms
» Heads of digital, channels, customer service, marketing, sales, and finance and risk

« Senior IT transformation leaders

SAP Financial Services Forum | 5
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Speaker Profiles

Rob Hetherington, General Manager, Financial Services EMEA

Rob Hetherington leads SAP’s Financial Services business. He oversees SAP’s
relationships and business with financial institutions across Europe, the Middle East
and Africa, leveraging the full set of SAP’s industry solutions, specialist solutions,
services, and maintenance capabilities to provide business value and innovation to our
customers. Rob has spent the majority of his career in the Financial Services sector,
initially as a banker and thereafter as a consultant at Accenture and Capgemini.

Ross Wainwright, Global Head of Financial Services Industries, SAP

Ross Wainwright leads a team that brings together all industry solutions,
development, sales, professional services, support, partner and other SAP
organizations for the benefit of the customers. A recognized leader with a track
record of growing the business, Ross previously held other senior executive roles
with SAP. As Executive Vice President (EVP) of Services for North America, Ross
grew the Services organization in this region to a highly profitable business with a
best in class operational income contribution.

Kevin Hanley, Director of Design, Royal Bank of Scotland

Having joined the Royal Bank of Scotland in 2009, Kevin is now the Bank's Director
of Design. In this role Kevin is responsible for the Bank's Architecture, Data and
Analytics and Lean functions, as well as the strategy and innovation agenda for the
Bank's Services organization. This includes responsibility for the Bank'’s solutions
network around the world, including its corporate outpost in Silicon Valley and
innovation hubs in Edinburgh and London. Prior to joining the Bank, Kevin was the
Head of Services within ABN AMRO with responsibility for technology, operations,
property, and procurement services across the group. Kevin has a Bachelor of
Arts degree from Cambridge University.
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Seth McGuire, Senior Business Development Manager, Data Channels, Twitter
Sethis a Senior Business Development Manager at Twitter, focusing on data
partnerships. He was the Senior Director of Business Development at Gnip before
moving with the team to Twitter post-acquisition. Prior to that, he completed an MBA
at the University of Virginia Darden School of Business, after having spent five years
in research and sales at the Corporate Executive Board, a D.C. based consulting
firm. He has been a guest speaker on social media and the markets on programs
including CNBC's “Squawk Box,” Bloomberg's “Money Moves” and Fox Business'

“After the Bell.”

Dev Govender, Program Executive — Head of Program Delivery, Nedbank Ltd
Dev is the Executive Head of Portfolio and Project Management in Group Technology.
Before joining Nedbank he worked both internationally (including USA, Belgium,

and UK) and locally, including for ABSA as the head of Enterprise Information
Management and Data Governance and later as the Head of Enterprise Shared
Services for Africa Technology. In addition, Dev Govender has over 16 years of
experience in management consulting and IT.

James Stickland, Director of Innovation and Investments, HSBC

James is Director of Innovation and Investments at HSBC, having joined from

JP Morgan Chase in 2014. James has a history of working with the Global Venture
Capital, Large Cap Technology Business Development and Financial Strategy
communities. He has a specific focus on enterprise technology (cloud, mobile,
social data, and security), retail and private banking, and regulatory compliance.
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Speaker Profiles

Andreas Weiskam, Co-Founder & Managing Director, Sapphire Ventures
Andreas joined Sapphire Ventures in 2006. He currently manages Sapphire’s
investments in Criteo, Currency Cloud, Docusign, iovation, iTAC, Lavante, Onventis,
Retail Solutions, and Scytl. Prior to Sapphire Ventures, Andreas held business
development roles at SAP, co-developing the SAP enterprise services community

and leading reseller partnerships with Virsa Systems and Mercury Interactive among
others. Before SAP, he co-founded Zadu, a venture-backed instant messaging start up
in Palo Alto.

Jesper Frederiksen, Vice President and General Manager, EMEA, DocuSign
Jesper serves as Vice President and General Manager, EMEA, at DocuSign,

The Global Standard for Digital Transaction Management™. With more than

a seventeen-year history working across EMEA and the United States, Jesper
combines his wealth of sales and management experience with his passionate belief
in the inevitability of Cloud Computing to drive DocuSign adoption in Europe, the
Middle East, and Africa.

Mike Laven, CEO, Currency Cloud

Michael Laven is the CEO of Currency Cloud, a rapidly-growing Fintech company
that is transforming how businesses move money around the world. Currency
Cloud is well positioned to bring long-awaited change to the international payments
landscape, by exchanging and transferring money as a cloud-based service. Joining
in 2012, Mike is the driving force behind the firm, growing it to $10bn in international
payments. Over the past two decades, he has held leadership roles with a number
of Fintech firms in London and Silicon Valley, including Infinity Financial Technology,
Cohera and Coronet, FRS Global and Traiana.
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Rahul Modi, Managing Director and CEO, Adarsh Credit Co-Operative Society Ltd.
A qualified Chartered Accountant Rahul has several years of experience in the
BFSI segment, particularly in investment banking and private equity. His area

of expertise includes management, leadership, technology, strategic planning,
treasury, accounting, taxation and banking. Rahul is currently working with Adarsh
Credit Co-Operative Society Ltd. in the capacity of Managing Director & CEO. Prior
to Adarsh Credit, he has worked with Yes Bank and HDFC Bank, India.

Peter Harrison, Head of Money, moneysupermarket.com

Peter has worked in financial for over 9 years across insurance and banking for
moneysupermarket.com. As Head of Money he is currently responsible for working
collaboratively with external partners and shaping future propositions to help
moneysupermarket.com innovate for their customers and partners. The overall
goal is to further enhance the status of moneysupermarket.com as a customer
champion to help customers make the most of their money.

Stacey Allaster, Chairman and CEOQ, Women'’s Tennis Association

Named by Forbes Magazine as one of the “Most Powerful Women in Sports”,
Stacey Allaster is an entrepreneurial leader with a history of leading global
sports groups to exceptional results. Allaster serves as Chairman and CEO of the
world’s leading professional sport for women, the Women's Tennis Association.
The WTA includes more than 2,500 players representing 92 nations competing
for more than $129 million in prize money at the WTA’s 55 events in 33 countries.
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Speaker Profiles

Steve Singh, Chief Executive Officer, Concur and Member, SAP Global Managing
Board

Mr. Singh has served as Concur’s Chief Executive Officer since 1996 and was
named to the SAP Global Managing Board in January 2015. He leads the SAP
Business Network, which brings together the teams from Ariba, Fieldglass and
Concur and currently serves on the boards of directors for CornerStone OnDemand,
Cleartrip, Buuteeq and ModuMetal. In addition, Mr. Singh serves as a director at

the Washington Roundtable, chairman of the GBTA Foundation, a director of the W
Fund, and a member of the Advisory Board for the Foster School of Business at the
University of Washington. Prior to Concur, Mr. Singh served as the General Manager
of the Contact Management Division at Symantec Corporation.

Register today at www.sap.com/fsforum

Anne Boden, CEO, Starling Bank

Anne is CEO and Founder of Starling Bank. Starling was recently named by the
Sunday Times as one of the top 25 Fintech Start-Ups in the world. Previously,
Anne was Chief Operating Officer of Allied Irish Banks Plc and Head of EMEA,
Global Transaction Banking across 34 countries for RBS and ABN AMRO. Anne
began her career at Lloyds Bank, moved on to Standard Chartered Bank and then
UBS in Zurich. In June 2010, Treasury and Risk Magazine named her as one of
the ten most influential figures in global finance. Anne holds a BSc in Computer
Science and Chemistry, an MBA, and is a Fellow of the Chartered Institute of IT.

Wellington Sculley, Director of Business Development, Ripple Labs

Welly leads channel partner business development for Ripple Labs to bring Ripple's
capabilities to banks and central banks globally. Prior to joining Ripple Labs, Welly
worked with distributed payment platform technologies — most recently with Boku,
an alternative global payment network operator. He holds

aB.A. from Harvard College.

Alex Letts, Chief Executive and Founder, Ffrees

Alex is Founder and CEO of Ffrees, the online current account provider that is
taking Britain's banking sector by storm. Since launching Ffrees in 2013, Alex has
grown the business into a serious contender to the main high street banks, with a
customer base of 50,000. To date, Alex has raised over £5 million investment to
grow the business and to develop its digital platform. Prior to starting Ffrees, Alex
began his career in consumer advertising at Young & Rubicam in London before
setting up his own technology agency, SMI Group.

Matthias Kroner Co-Founder, Shareholder and CEO of Fidor Bank, Blogger and
Book Author

Matthias Kréner's responsibilities within Fidor Bank AG include strategic

and business development; investor, public and blogger relations; corporate
communications; retail customer group; and community development and loan-
distribution, as well as assets and liability management/treasury. Previously he co-
founded DAB Bank and led it to an IPO in 1999, which was 49 times oversubscribed.
In 2003 he founded KdlschKréner & Co AG (KKuC), which transformed into Fidor
AG before becoming today's Fido Bank AG.
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Alick Varma, Founder and CEO, Osper

Alick is the Founder and CEO of Osper and set the company up in 2012 following a
career in both teaching and business strategy for major technology brands, such
as music streaming giant Spotify. The idea for Osper came from Alick’s own life
experience. Osper helps parents teach their children about money management
through practical experience via a secure, dual-controlled app and debit card. With
Osper, parents can safely and gradually transfer responsibility for money to their
children from the age of eight.
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Speaker Profiles

Dr Margaret Robins, Analyst, Aviva UK

Trained as a physicist, specializing in materials science, Margaret currently works
in the Database, Analytics and Insight team in the marketing department of Aviva
UK in Norwich. Her work involves building predictive models to target prospective
customers. She has a keen interest in developing new methods for optimizing
marketing campaigns using sophisticated modeling techniques.

Scott Bales Innovation Ronin S3B Pte Ltd

A technology guru, Scott Bales is a global leader in the cutting edge arena
known as “The Digital Shift and Mobility”, which encompasses innovation,
culture, design, technology, and mobility in a world gone digital. A thought
leader through and through, Scott thrives on the intersection between
cultural and behavioral changes in the face of technology innovations.
Scott has lead innovation and digital agendas at ANZ, Wing Money, Moven,
VISA and Metlife

12 | SAP Financial Services Forum SAP Financial Services Forum |13



Register today at www.sap.com/fsforum

SAP’ Financial Services Forum
Building the Foundation for Digital Change

Agenda — Day 1

Tuesday June 23, 2015
Grange St. Paul's Hotel, London

08:30 am Registration and Refreshments in Exhibition Area Customer Case Studies — Tracks A and B
09:30 am Welcome and Introduction to The 2015 SAP Financial Services Forum Track A: Foundations for Digital Track B: Strategies for Digital Change
Rob Hetherington, General Manager EMEA Financial Services, SAP Change and Innovation and Innovation
09:45am Run Simple in Financial Services 14:00 pm The Opportunity for Cloud in Innovation Labs and Fintech Funds:
Ross Wainwright, Global Head of Financial Services, SAP with guest speaker 14:45 pm Secure Regulated Environments  How can FSI Firms Foster Innovation
Curtis Stange, Chief Strategy and Operations Director, ATB « Dev Govender, Head of Program and Agility? Panel Discussion with:
. Delivery, Nedbank Ltd « James Stickland, Director of Innovation
10:30 am Keynote Presentation
and Investments, HSBC

How RBS is Investing in Innovation to Drive Digital Change

« Andreas Weiskam, Co-Founder and
Kevin Hanley, Director of Design, Services, RBS

Managing Director, Sapphire Ventures

11:00 am Coffee Break » Jesper Frederiksen, Vice President and
General Manager, EMEA, DocuSign
11:30 am Keynote Presentation - The Imperative for Better Data Analytics to Enable - Mike Laven, CEO, Currency Cloud
Informed Financial Decisions
Seth McGuire, Senior Business Development Manager, Data Channels, Twitter 14:45pm  Foundations for the Front End The Customer Channel - Creating a
15:15 pm - Enabling Financial Inclusion Seamless Customer Journey Across
12:00 pm Exploring the Digital Transformation Journey in India by Transforming Core Channel Borders
Pgnel qf Leadmg Banks and Insurgrs, led by Liz Fasciana and Margaret Doyle, Operations - Peter Harrison, Head of Money,
Financial Services Partners, Deloitte + Rohul Modi, Managing Director, moneysupermarket.com

12:30pm  Networking Lunch in Exhibition Area Adarsh Credit Co-Operative Society

15:15 pm Coffee Break in Exhibition Area

15:45 pm Digital Transformation and Innovation in Financial Services
Likhit Wagle, Global Industry Leader, Banking and Financial Markets, IBM Global
Business Services

16:15 pm Establishing a Challenger Bank and Exploiting the Digital Opportunity
Rob Hetherington, General Manager EMEA Financial Services, SAP, with Guest
Speaker, Stephen Christie, Interim CIO, Williams & Glyn

The SAP® Financial Services Forum is
an essential event for senior executives
in the global financial services industry.

16:45 pm Transforming Womens’ Tennis and Enhancing Fan Experience with Real-Time
Data Analytics from SAP
Stacey Allaster, Chairman and CEO, Women'’s Tennis Association

The agenda may be subject to change.
Please visit www.sap.com/fsforum for the latest details. 17:15 pm Networking Drinks

14 | SAP Financial Services Forum SAP Financial Services Forum | 15



Register today at www.sap.com/fsforum
] T

SAP’° Financial Services Forum |
Building the Foundation for Digital Change

Agenda — Day 2

Wednesday June 24, 2015
Grange St. Paul's Hotel, London

08:30am Refreshments in Exhibition Area Strategic Business Streams

09:00am Welcome Back to Day 2 of The 2015 SAP Financial Services Forum 20 Minute Overview Keynotes, Followed by Panel Debate
Rob Hetherington, General Manager EMEA Financial Services, SAP Retail Banking Commercial Banking Insurance

09:05am Keynote 11:15 pm Challenger Banks Global Competition, Customer Loyalty and the
The Power of Collaboration and Business Networks 12:40 pm  « Mattiaus Kroner, CEO, Regional Collaboration Informed Cross Sell
Steve Singh, Member of the SAP Managing Executive Board Fidor Bank + Tom Durkin, Managing * Margaret Robins, Analyst

« Anne Boden, CEO, Director, Global Head Data Analytics and
Starling Bank of Integrated Channels, Insight, Aviva UK

09:30am  Keynote

Led by Accenture * Alex Letts, Chief Bank of America Merrill ~ + Scott Bales, Innovation
Executive, Ffrees Lynch Ronin, S3B Pte Ltd Ronin
10:00am  Keynote + Alick Varma, » Rene Schuurman, « Eric Sluis, Strategic
The Future of Transaction Networks CEO, Osper Director — Global Advisor, Business and IT
Wellington Sculley, Director of Business Development, Ripple Labs Market Manager Transformation
Channel Services, + Charles Juniper, Senior
10:45am Coffee Break in Exhibition Area Citibank Insurance Analyst, Ovum

12:40 pm Re-imagining Financial Services for the Next Generation
Digital transformation is not going to simply have a technology impact, it's
going to force financial services organizations to re-imagine how they position
themselves to a younger clientele across all channels, both virtual and physical.

Our panel of keynote speakers from across the two days will debate and discuss
how financial services will evolve in the 21st Century.

13:15 pm Lunch and Networking in Exhibition Area

The SAP® Financial Services Forum is 14:30 pm Continuation of 1:1 Meetings, Workshops, Partner Sessions

an essential event for senior executives
in the global financial services industry.

17:00 pm Event Close

The agenda may be subject to change.
Please visit www.sap.com/fsforum for the latest details.
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Sponsor Profiles

Platinum Sponsors

The SAP Financial Services
Forum offers an outstanding
opportunity to meet and
network with selected SAP
partners. Join our partners
to explore their innovative
solutions and services.
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accenture

High performance. Delivered.

ACCENTURE

In our drive to help financial services organizations
accelerate business growth and deliver high
performance over the long term, we work with
them to realize maximum value from their SAP
systems. Based on the unique needs of each client,
we apply proven approaches, tools, and insights
that help them to combine a strong SAP backbone
with the agility to embrace new approaches

and technologies before the competition. From
implementation and extension, through upgrade
and maintenance, to application and infrastructure
outsourcing, Accenture leverage a 40 year
relationship with SAP and 38,000 practitioners to
help clients get more out of their SAP investments
and accelerate business results.

www.accenture.com

Deloitte

DELOITTE

As financial institutions face the accelerated pace
of change and disruption of digital technologies,
businesses need to embrace new technological
trends across their organization. At Deloitte, our
specialist knowledge and industry experience
enables our experts to deliver tailored solutions
using latest technologies to help companies
address these new challenges and maximize
market opportunities.

www.deloitte.com

The sponsors may be subject to change.
Please visit www.sap.com/fsforum for the latest details.

Leveraging IBM's market-leading industry and
functional expertise and SAP’s powerful enterprise
tools, IBM and SAP have the unique combination
of technology, process, and people to drive the
transformation agenda at financial institutions,
helping financial services organizations become
more customer centric, balance costs with
agility, improve risk management, and achieve
industry differentiation. With a combined focus
on client success, for over 40 years IBM and SAP
have consistently delivered superior return on
investment through thousands of successful
implementations.

Banking: www-935.ibm.com/industries/
banking

Insurance: www-935.ibm.com/industries/
insurance

E-mail: www.ibm.com/contact/uk/en
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Sponsor Profiles
Gold and Silver Sponsors

ADWEKO-

ADWEKO

ADWEKQO is a specialist consultancy for SAP-enabled business transformation with
afocus on SAP — analytical banking, insurance, business intelligence and finance
and risk analytics. Our services include consulting, system maintenance, and
product development. With six locations spanning the globe we help banks and
insurers turn their SAP investment into tangible benefits.

www.adweko.com

ax<isame

proven global expertise

AXXIOME

Axxiome is an IT solutions provider for the financial services industry, with
operations across the globe and considered a leader in banking and insurance
transformation. We are experienced in technical and advisory services and bring
innovation to customers. Our Advanced Banking Platform follows industry best
practices and delivers pre-engineered and rapidly deployable end-2-end banking
solutions to customers,

http://www.axxiome.com/

CORPORATER

Business in Control

Register today at www.sap.com/fsforum

CORPORATER

Corporater is a leading provider of enterprise performance management solutions.
Corporater EPM Suite is an integrated management orchestration platform that
offers dashboards, scorecards, kpis, reporting, portfolio management, budgeting,
planning, risk, compliance, and more. The flexible deployment approach includes
the cloud and mobile devices, to ensure availability of information anywhere.

http://www.corporater.com

b

IFB

The ifb group is a globally acting consulting company specialized in holistic
solutions regarding financial and risk management. It deals with topics

on organizational architecture combining business and IT. As a long-
standing trusted SAP partner ifb group is your optimal choice in planning,
implementing, testing, and optimizing your SAP software components.

www.ifb-group.com

bluefin*

BLUEFIN

Bluefin Solutions is a global SAP consultancy inspiring enterprises to prosper

in the digital world. Bluefin delivers business consulting, technology strategy,
implementation, and change through award-winning expertise in SAP, analytics,
digital, mobile, Web, cloud and SAP HANA. We work across the financial services
spectrum, including retail, wholesale, banks, and insurance.

www.bluefinsolutions.com

@ Capgemini

CAPGEMINI

Capgemini's Global Financial Services Business Unit brings deep industry
experience, innovative service offerings and next generation global delivery to
serve the financial services industry. With a network of 24,000 professionals
serving over 900 clients worldwide Capgemini collaborates with leading banks,
insurers, and capital market companies to deliver business and IT solutions and
thought leadership which create tangible value.

www.capgemini.com/financialservices.
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YODLEE

Yodlee (NASDAQ: YDLE) is a leading technology and applications platform
powering dynamic, cloud-based innovation for digital financial services.
More than 800 companies subscribe to the Yodlee platform to power
personalized financial apps and services. Yodlee is headquartered in
Redwood City, CA with global offices in London and Bangalore.

www.yodlee.com

The sponsors may be subject to change.
Please visit www.sap.com/fsforum for the latest details.

SAP Financial Services Forum | 21



e ,';, Register today at www.sap.com/fsforum

About the Venue 7 N How to Register

Grange St. Paul's Hotel boasts unrivaled T | To reserve your place at the
contemporary facilities in a convenient 4% R Ty e SAP Financial Services Forum,
location. It is situated in the heart of : e — please register at the Web site
London’s financial district, in the shadow ' 1 A -~ ' below or contact your

of the historic St. Paul's Cathedral. : 1. SAP account executive.

For further information about the event,
please visit the Web site at

www.sap.com/fsforum.

10 Godliman Street, London EC4V 5AJ
Tel: +44 (0)20 7074 1000
E-mail: stpauls@grangehotels.com

Web site:
www.grangehotels.com/hotels-london/grange-st-pauls
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© 2015 SAP SE or an SAP affiliate company.
All rights reserved

No part of this publication may be reproduced or
transmitted in any form or for any purpose without the
express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned
herein as well as their respective logos are trademarks

or registered trademarks of SAP SE (or an SAP affiliate
company) in Germany and other countries. Please see
http://www.sap.com/corporate-en/legal/copyright/index
.epx#trademark for additional trademark information and
notices. Some software products marketed by SAP SE and
its distributors contain proprietary software components
of other software vendors

National product specifications may vary.

These materials are provided by SAP SE or an SAP
affiliate company for informational purposes only, without
representation or warranty of any kind, and SAP SE

or its affiliated companies shall not be liable for errors

or omissions with respect to the materials. The only
warranties for SAP SE or SAP affiliate company products
and services are those that are set forth in the express
warranty statements accompanying such products and
services, if any. Nothing herein should be construed as
constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no
obligation to pursue any course of business outlined in

this document or any related presentation, or to develop
or release any functionality mentioned therein. This
document, or any related presentation, and SAP SE's

or its affiliated companies' strategy and possible future
developments, products, and/or platform directions and
functionality are all subject to change and may be changed
by SAP SE or its affiliated companies at any time for any
reason without notice. The information in this document is
not a commitment, promise, or legal obligation to deliver
any material, code, or functionality. All forward-looking
statements are subject to various risks and uncertainties -
that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue
reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied
upon in making purchasing decisions.
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