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A THE CLIMATE
CORPORATION

Field-level insights powered by data science

Learn More

A laser sensor scans
360 degrees around the
vehicle for objects.

Radar measures 5

the speed of

vehicles ahead I
An orientation sensor | 0
tracks the car’s

motion and balance.

Google self-driving cars due on Bay Area roads this
summer
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A processor
reads the data
and regulates
vehicle behavior.

A wheel-hub sensor
detects the number
of rotations to help
determine the car’s
location
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First Policy Fire of London Digital Revolution
1347 1666 Today — 2020
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Connected supply chains Connected maintenance Connected home Connected cities Connected policing Connected retail

(um) ® @

Connected assets Connected logistics Connected car Connected healthcare Connected family Connected buildings
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How will insurance change?

Yesterday Tomorrow

A financial service product... ...a customer protection service
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Protect my Mobility
$66/mth

3rd Party liability
($22/mth)

Collision coverage

($2/mth)

;

+

Safe driving coach ®
($32/mth) -

Winter tire replacement |
($14/mth) ‘

_ Supplemental

accident care
($12/mth)

Stolen vehicle
locator ($2/mth)

Savings for no claim
($2/mth)
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A storm is coming and your
car seems to be parked
outside. You might want to
put it in your garage.

Interest rates have fallen
again. You might want to
liquidate this fund and pay

off part of your high interest
mortgage.

Water pressure in your house
is not normal. We have shut
down the water supply

You should go for a walk.
You hardly got any
movement today and you
seem a bit stressed.
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We were sorry to see
the damage done to
your home. We have
made a preliminary
estimate using a visual
from our drone and
have transferred an
initial $5.000 to your
bank account to help in
your initial hardship.
We can clear up the full
claim at your
convenience. As soon
as you are able to
please contact us here.




When are these changes coming?
o

Mobility

A

Wealth A

$
$

Business



http://allianz1.allianz.it/
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https://www.livingvitality.discovery.co.za/lv/wellnesstools/devices?linkType=loggedOut
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https://www.commbank.com.au/personal/insurance/life-insurance/simple-life-1.html?s_tnt=9071:1:0
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Allianz| |

Configura la tua Allianz1

© Hep

CASA
Proteqgi la tua casa dagli imprevisti

Danni a terzi Emergenze
in casa

Casa Casa
s5c¢ tMre @
Danni ai Furto in casa

locali della
casa

Casa
s5¢ S Maec 2

MOBILITA

Assistenza satellitare per la tua auto

Emergenze (Non comprende RC Auto)
alla guida

Data di nascita

Danni al
contenuto
della casa

Casa

2¢

19/12/1966

Quotazione calcolata sulla base dei seguenti dati:

B Professione

| tuoi dati A

Disoccupato

B

W Pacchetti consigliati

Invalidita’
permanente
da malattia

Persona

21 € {é}

Diaria da
infortunio

Persona

1¢ %

Ricalcola

Prenditi cura di te e delle persone che ami

Grandi
interventi e
malattie gravi

Persona

26 €

Invalidita'
permanente
da infortunio

Persona

13 € %

= Aggiungi tutti i moduli

24 €

al mese

PERSONA

Emergenze
in famiglia

Persona
3¢ @

Premorienza

Persona

25 ¢ %



I Speak with an ADT Sales Representative

Healt 888.323.3130.

ADT Always There’

WHY CHOOSE ADT? COMPARE PACKAGES FREE SECURITY QUOTE

oo StateFarm’ r—c;storn:r Ben;fits " '

HOME SECURITY & AUTOMATION

o Secured by
10% OFF
Select A State & MONITORING

D 0 i
Zip « 24/7 Burglary

* Monitored Water/Flood Sensors

Phone SAVE UPTO
= Smoke, Fire & CO2 Monitoring .
i o 10%' OFF
Email » Secure, Real-Time Video YOUR HOMEOWNER
INSURANCE
B |aman
ADT Customer

CALL NOW 888.323.3130 Offer valid for new ADT Customers. 36-month monitaring

contract required. See important terms and conditions here.

O 0 © © O

BURGLARY VIDEO HOME FIRE CARBON MEDICAL
PROTECTION SURVEILLANCE AUTOMATION MONITORING MONOXIDE ALERT




Dlscove ry HOME HEALTH LIFE INSURE INVEST VITALITY CARD

Home / Vitality / Gym and Fitness / Fitness devices and apps

Fitness devices and apps

Need To Know
With fitness devices and apps from a wide range of providers, you

can choose how you track your workouts to earn Vitality points

anywhere, anytimel!

*daily and yearly points limits apply.

NESS DEVICES

and apps

GARMIN PohA JAWBONE

LISTEN TO YOUR BODY

Link your Garmin Connect Whatever your sport, Polar can Link your UP by Jawbane to Vitality T ‘ ‘ v
account to Vitality and use GPS- track it. Link your Polar device to and track your activity levels and L
)in the ent

navigation to achieve your Vitality and earn Vitality points. more with the Jawbone wristband,
exercise goals and earn Vitality and earn Vitality points.
points.

Garmin Connect » Polar > Jawbone »




§ Connect [ Ich suche

Dental Insurance  : Health Insurance ~ : Medicare ©  International Supplementary a Login / Register

Medicare Need help?

Call us

or write

TRAVEL INCOME
INSURANCE INSURANCE INSURANCE PROTECTION

Life Insurance will provide your Get the protection you need at a In today's travel environment it's Income Protection Cover will

price you can afford. We'll help you increasingly important to protect provide you and your loved ones

loved ones with a cash lump sum
with a monthly income on a regular

(or an annual benefit), in the event get all the discounts you deserve yourself and your travel




Personal Business Corporate About Us

CommonwealthBank / Can v Products v

SIMPLE
LIFE INSURAI

Easy-to-get life insurance, in 4 quick steps. It's really that
simple.

Call 13 3982

Get a quote >

Support v Tools v Search

y

Y

What is Simple Life?

Simple Life is insurance that helps protect your lifestyle and the people who
1 on you. You might consider it when your circumstances change

such as changing jobs, entering the property market, or starting a family.

Simple Life offers four types of cover, with benefits paid as a lump sum —
Life Cover up to $1 million, Total and Permanent Disability Cover up to
$500,000, Critical lliness Cover up to $200,000 and Bill Protection up to
$5,000. To make things simpler, you can choose from one of our packages,

or any combination of covers when you get a quote.

Simple Life - Types of cover <

i Log on

Q Locate us

‘ Stuff | like

% Rates & fees

‘ Latest offers




What does this mean for IT?



How should my company react to these trends?

Ignore them and wait till the hype passes

Internet

Sales Make my products easier to sell on the internet

Add digital capabilities to my products

(potentially with partners) the optimal experience

- Understand what my customer is trying to do and provide
customer
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Property & Casualty

Health

Blurring lines of
business & services

- n )
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4 Q 4

No
connection
to object/

behavior ﬁ
Consumer
Based on
statistical
assumptions

Connected A
Networked
Consumer
Centric

customer
connection

Strong
agent
connection

Agent / Broker

INSURER

Standardized
complex
products

OMNICHANNEL
Advisor / Agent

INSURER
Web / Bank / Retailer

Social *;
<

Service provider  Configurable

understandable

Aggregator  products & Services

Big-Data
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PARNTERSHIPS
(or competitors...?)
Car
Companies

Security
Providers

Wealth
Managers

Healthcare
providers

Service & device
suppliers...

Reinsurance

Investment Regulated

Reinsurance International

Investment Increased

regulation
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&‘ h No Strong

Weak

connection
L ~oa X to object/ customer agent_
-~ 5{, connection connection

behavior Py ®
o r o~

Consumer Agent / Broker
Based on Standardized
° statistical complex
Health x assumptions products

INSURER Reinsurance

Investment Regulated

OMNICHANNEL PARNTERSHIPS
Blurring lines of (or competitors...?)

business & services Advisor / Agent !; Car
INSURER Companies

. Web / Bank / Retailer i International
- n ») Security Reinsurance

x Connected A Social t Providers
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providers Investment Increased

Service & device regulation
suppliers...

Analytics Orchestration

Oa FRONT OFFICE ‘ MIDDLE OFFICE BACK OFFICE
%- Marketing  Sales Underwriting Policy  Claims Finance Planning
3 Commissions Reinsurance Fraud ¥ Procurement People
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Contdc Servce Billing Payments y Investment Real Estate

Life Health P&C Product Agility Processes from other industries
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Analytics

FRONT OFFICE
Marketing Sales Underwriting
Commissions
Servce

Life Health P&C

MIDDLE OFFICE
Policy Claims

Reinsurance Fraud

Billing Payments

Product Agility

Orchestration

BACK OFFICE
Finance Planning
Procurement  People

Investment Real Estate

Processes from other industries




Next steps?

Innovation Day Design Thinking Workshop
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