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How will insurance change?

…a customer protection service A financial service product…
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Protect my Mobility 

$66/mth

3rd Party liability 

($22/mth)

Collision coverage 

($2/mth)

Safe driving coach 

($32/mth)

Winter tire replacement 

($14/mth)

Supplemental 

accident care

($12/mth)

+
Stolen vehicle 

locator ($2/mth)

+
Savings for no claim  

($2/mth)
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Notifications

Water pressure in your house 

is not normal.  We have shut 

down the water supply 

Interest rates have fallen 

again.  You might want to 

liquidate this fund and pay 

off part of your high interest 

mortgage.

You should go for a walk.  

You hardly got any 

movement today and you 

seem a bit stressed. 

A storm is coming and your 

car seems to be parked 

outside.  You might want to 

put it in your garage. 



Notifications

We were sorry to see 

the damage done to 

your home.  We have 

made a preliminary 

estimate using a visual 

from our drone and 

have transferred an 

initial  $5.000  to your 

bank account to help in 

your initial hardship.  

We can clear up the full 

claim at your 

convenience.  As soon 

as you are able to 

please contact us here.
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When are these changes coming?

http://allianz1.allianz.it/
http://allianz1.allianz.it/
http://www.adt.com/media/statefarm
http://www.adt.com/media/statefarm
http://www.moneysupermarket.com/insurance/
http://www.moneysupermarket.com/insurance/
http://simplehealth.insurance-1.demo.hybris.com/yacceleratorstorefront/
http://simplehealth.insurance-1.demo.hybris.com/yacceleratorstorefront/
https://www.progressive.com/auto/snapshot/
https://www.progressive.com/auto/snapshot/
AIG â�� Unmanned Aerial Vehicles.mp4
AIG â�� Unmanned Aerial Vehicles.mp4
https://www.livingvitality.discovery.co.za/lv/wellnesstools/devices?linkType=loggedOut
https://www.livingvitality.discovery.co.za/lv/wellnesstools/devices?linkType=loggedOut
https://www.commbank.com.au/personal/insurance/life-insurance/simple-life-1.html?s_tnt=9071:1:0
https://www.commbank.com.au/personal/insurance/life-insurance/simple-life-1.html?s_tnt=9071:1:0












What does this mean for IT? 



How should my company react to these trends? 

Make my products easier to sell on the internet

Add digital capabilities to my products

Understand what my customer is trying to do and provide 

(potentially with partners) the optimal experience 

Product

Customer

Ignore them and wait till the hype passes

Internet

Sales
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Operational AgilityDigital Transparency

Big-Data
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Next steps? 

Innovation  Day Design Thinking Workshop
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