
About CareerBuilder 
Headquartered in Chicago, CareerBuilder is the largest online employment 
website in the U.S. with more than 24 million monthly unique visitors. 
CareerBuilder is a global leader in human capital solutions and operates in 
more than 60 markets worldwide, including Europe, Asia and South America. 
At CareerBuilder, sales professionals represent 40 percent of its employees. 
As such, they are frequent travelers–which means the ability to complete 
and approve expense reports 24/7 is imperative to employee success. With 
Concur, CareerBuilder employees have the flexibility and ease of use needed 
so their time can be spent focusing on driving revenue for the business..

Company Name:
CareerBuilder

Solutions:
• Concur® Expense

• Concur® Travel

• Concur® Audit

Industry:
Professional Services

Company Size:
2,500 Employees

Location:
Chicago, IL

Why Concur?
• Cost savings

• Use of mobile 

• Increased compliance 

• P-Card integration

CareerBuilder Achieves Measureable 
Savings with Concur T&E Solutions

CareerBuilder has benchmarked hotel rates in 
all of its major travel cities, alerts travelers when 
lower rates and fares are available for air and 
hotels, and directs travels to preferred vendors, 
resulting in superior compliance and savings

Purchase Card Integration 
CareerBuilder launched Concur® Travel and Concur® Expense, which 
improved the traveler experience, therefore increasing compliance and 
enabling significant savings as well as optimizing controls around spend. 
Enhancements in the Concur mobile app further revolutionized the way 
CareerBuilder employees interact with the application. 

The Concur solution integrated the company’s P-Card, which resulted in 
substantial savings and enhanced control. E-receipts have improved T&E, 
accelerating processing times and accuracy. Automated reports helped 
finance managers better understand airline, hotel and car rental trends and 
make strategic decisions based on real-time insights. Plus, enhanced reporting 
services have allowed CareerBuilder to maximize data available in Cognos so 
that even the most complicated scenarios are simplified. The company has 
benchmarked hotel rates in all of its major travel cities, alerts travelers when 
lower rates and fares are available for air and hotels, and directs travels to 
preferred vendors, resulting in superior compliance and savings.
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Key Benefits
 Benefits CareerBuilder has realized with Concur include: 

• Access to aggregated travel data helped CareerBuilder 
leverage $500,000 in total travel program savings 
through improved vendor negotiations. 

• Better-negotiated rates enabled the company to save 
$300,000 in airfare alone. 

• Auto-population of reports, mobile options, e-Receipts, 
and one-stop travel shopping helped CareerBuilder 
achieve $420,000 in annual efficiency savings. 

• Automating T&E enabled CareerBuilder to reduce 
number of full-time employees managing T&E 
administration from 2.5 to 1. 

• With Concur, online booking compliance has improved 
from 80 to 95 percent. 

• With improved visibility into spend, CareerBuilder has 
kept rates for airfare, hotels and car rental at or below 
national averages since 2011. 

Auto-population of reports, mobile options, e-Receipts, and one-stop 
travel shopping helped CareerBuilder achieve $420,000 in annual 
efficiency savings. 


