
 
 

 
 

 
Attendee Shuttle Service 

 
 
 

SAP and ASUG are pleased to offer complimentary ground transportation between the Orange County 
Convention Center  (OCCC) North/South building and all official SAPPHIRE NOW and ASUG Annual 
Conference hotels, except those within walking distance to the convention center. Shuttles depart 
regularly from the convention center outside of the South Concourse.  
 

Please enjoy breakfast on your own each morning prior to departing your hotel. 
 
Shuttle routes are clearly identified by route number. Questions regarding transportation and shuttle 
schedules can be directed to the Transportation desk at the registration area outside of the South 
Concourse.   
 

Tuesday, May 17 

6:30a.m. - 10:00a.m. Peak service from Hotels to OCCC – every 30 minutes* 

4:30p.m. - 6:30p.m. Peak service from OCCC to Hotels – every 30 minutes*  

Wednesday, May 18 

6:30a.m. - 10:00a.m. Peak service from Hotels to OCCC – every 30 minutes*  
3:30p.m. - 6:30p.m.  Peak service from OCCC to Hotels – every 30 minutes*  

Thursday, May 19 

7:00a.m. -   10:00a.m. Peak service from Hotels to OCCC – every 30 minutes*  

3:00p.m. – 6:00p.m. Peak service from OCCC to Hotels – every 30 minutes*   

7:00p.m. -   8:30p.m. SAP Concert Shuttle** to Amway Center from Hotels (Doors open at Amway at 8:00p.m.) 

10:15p.m. - 11:00p.m. Return service from Amway Center to Hotels (Service ends 30 minutes after end of concert) 

 
Schedules are subject to change. 
 
*Schedules will be posted at your hotel with departure times and bus stop locations.  
For special transportation assistance, E-mail: transportation@hello-florida.com  
 
**Complimentary shuttle bus service is available from official Conference Hotels to the SAP Concert 
Venue (Amway Center). Schedules will be posted at your hotel with departure times and bus stop 
locations. Attendees must have their conference badge for entry into the venue or access will be denied.   
 
Orlando Arrivals & Departures:  Airport Shuttles will not be provided to the hotels and OCCC for 
arrivals and departures.  Please plan on using standard shuttle service or available taxis.    
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