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Profile of SAP Arena

» SAP Software as a Success Factor

Business Processes with SAP Event Ticketing
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SAP Arena Mannheim: The Place To Be seit 2005
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roughly 100 events with approx.
900,000 guests annually

SAP Arena Mannheim — an
internationally known event venue

depending on the event type, the
catchment area is local, regional or
nationwide

high media impact of the SAP Arena in
all media (TV, radio, press, etc.)

extremely positive image in the past
10 years

3rd in German Pollstar ranking

E7arena



Multifunctionality is the Key to our Success
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SAP for Sports & Entertainment as the Solution Platform for the SAP Arena

BUSINESS
OPERATIONS

REAL-TIME PLATFORM
NY041V1d FNIL-TV3IYH
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14,000 ice hockey fans drive the

not vice versa

ticketing processes,
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. 15,000 concert visitors drive the
ticketing processes, not vice versa
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SAP Event Ticketing Covers all Business Processes

ONLINE CALL CENTER MOBILE

SAP EVENT TICKETING @ SAP ARENA

Adler Mannheim in DEL, CHL Seated / standing / parking ticket

Rhein-Neckar Léwen in HBL, EHF CL, DHB-Cup Suites and Business Seats

Concerts & events in rock/pop, comedy, artistry, etc. Chip season tickets / ind. tickets

¥ )4 ) 4

PAYMENT METHODS SHIPPING ACCESS CRM/FINANCES REPORTING
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SAP Event Ticketing in Operation: \\WWebshop
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Warenkorb
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Rhein-Neckar Lowen vs. TSG Lu-Friesenheim
Mi. 03.06.2015, 19:00 Uhr, HBL 14/15, SAP Arena, Mannheim

Rang/Block Platzierung Reihe  sitz  ErmaBigung

n n 16

207

Musikschau Schottland
Sa. 23.05.2015, 20:00 Uhr. HBL 14/15, SAP Arena. Mannheirr
Rang/Block Platzierung Reihe sitz

x 408 a

ErmaBigung

Preis

25,00 EUR
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| SAP Event Ticketing
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eration: Mobiler Webshop
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SAP Event Ticketing: Vision Passbook Tickets
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Challenges in Management Reporting

small core controlling team

—> self-service reporting required

travel or temporary absence from the office rollout of the SAP

-> mobile app Management Dashboard

- realtime, mobile,

continuous updates of KPIs SIS L
-> realtime / online reporting

previously fragmented system environment

- 1 integrated overall application
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« SAP.Management Dashboard
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SAP Arena Dashboard e
Krefeld Pinguine 12.10.12  Compare Event

Revenue/Fan =3 EUR /1 EUR
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Summary

v

SAP Arena Dashboard ——
Krofeld Pinguine 121012 compers e (NI RIEXII®

Advantages at a glance
v Comprehensive functions

v Usability / Simplicity / Speed

v Self-service reporting / Mobile

v Realtime
;‘ v Integration (processes, data sources)
v Reasonable TCO
-> Efficiency and transparency in arena operation

l\ .
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Thank-You!
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SAP Arena
Betriebsgesellschaft der Multifunktionsarena Mannheim mbH & Co. KG

Jens Reithmann

An der Arena 1

68183 Mannheim

Tel.: 0621 18190-319

E-Mail: j.reithmann@saparena.de
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